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LETTER  OF  TRANSMITTAL. 


STATE  OF  MISSOURI  ". 

PUBLIC  SERVICE  OOMMI9SIOS.  '    - 

Jefferson  City,  January  12,  1914. 
To  Hia  Excellency,  ELLIOTT  W.  MAJOR,  Governor  of  Missouri!'" ', 
Dear  Sir;    I  have  the  honor  to  transmit  herewith  the  First 
Annual  Report  of  the  Public  Service  Commission,  for  the  eight 'and 
one-half  months  ending  December  31, 1913. 

Very  respectfully  yours, 

JOHN  If!  ATKINSON,    '■     ' 
Chairman. . 
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-1;  FIRST  ANNUAL  REPORT  ■;■'._.  r  .,^?./'^-  ) 

'■""'-■  .OF'  THE'    "'",-..'' r"Vi''?ri  :\v-l  V;!  ■'.:-   - 

.  PUBLIC  SERVICE  COMMISSION;  :^V  v^\/;^:;-'.  ^ 
/-„  ".  Jefferson  City,  Mo,,  January  12,  1914,\ 

To  His  Excellency,  ELLIOTT  W,  MAJOR,  Governor  of  Missouri": .- V    ;* 
The  First  Annual  Report  of  the  Public  Service  Commission,  for*  ■ 
the  eight  and  one-half  months,  ending  December -31;  1913,  is  here-";., ! 
with  submitted.  .      ■ --.^v* 

Section  18  of  the  Public  Service  Commission  Law  provides  as  *■ 
follows:  '  '  .  ,"   .-"'.?,.;.  ■''  " 

"Tha  CommlBatoii  aha 11  make  and  submit  to  the  Governor  an'  or -before  ther>  '  • 
second  Monday  In   January  In  each  year  a  report  containing-  a  full  and  complete' 
nccount  of  its  transactions  and  proceedings  for  the  preceding  flscal'y-ear,  together  with 
euch  other  (acts,   BUKBesllong   and   recommendations  as  It  may  deem  of  value   to     _■  ." 
the  ptwtila  of  the   Elite,    frhieh  leport  shall   be   laid  before   the  rant   succeeding:  Leg:-  ,  ■'   " 
Jalalure.  *  *  *  *  Tbe  Commission  mayi&Igo  recommend  the  enactment  of  auch  1»kis-      JW' 
latlon   with   reaped   to  any   matter   within   lta   Jurisdiction   as   It   deems,  wlaa   or"  *    . 
necessary  in   the  publlo  Interest."  -.".■'  '■"        r**'  "'•  ■  "'■    ■* 

The  Public  Service  Commission  Law  was  passed  by  the  Forty-     %" 
Seventh  General  Assembly  and  became  effective  on.  April  ,15,  1913.    VJ '.' 
This  Commission  took  office  and  entered  upon  the  discharge  of  vthe.^T * .. 
duties  imposed  upon  it  by  law  on  said  date.  i  '■  "  ";  '.-  ._-„  ,-_£  \:*^.  -.    ----'.  \\ 

The  same  General  Assembly  abolished  the  formerJ:Board  of X ' 
Railroad- and  Warehouse  Commissioners  of  this  Stater  "'All  .of -the  ■; 
jurisdiction,  supervision,  and  records  of  said  Board  which  extended  K 7 
to  common  carriers  were  transferred  to  the  Public  Service  Commia-  *'  £ 
aion  by  the  provisions  of  the  Public  Service  Commission  Law.         *'«  '' ' 

At  the  same  time  the  office  of  State  Warehouse  Commissioner  .    - 
was  created,  placing  under  its  jurisdiction  the  inspection  of  all 
grain  and  hay  in  public  buildings,  elevators  and  warehouses  as  es-  -  ..' 
tablished  and  provided  in  said  Act,  which  had  theretofore  been  ex- 
ercised and  performed  by  said  Board  of  Railroad  and  Warehouse 
Commissioners. 
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SCOPE  OF  REPORT. 


■,  ,       .     '  The  Commission,  after  a  most  careful  investigation,  study  aric 

**  .  ir    consideration  of  the  scope  that  should  be  covered  by  its  Annual  Re 

.'  ■  - 1-    ports,  as  required  under  the  provisions  of  the  Public  Service  Com 

mission  Law,  has  concluded  that  such  reports  should  be  as  concis* 

and  brief  as  possible  so  as  to  give  the  public  and  the  Legislature  "i 

.*■   ■'       full  and  complete  account  of  its  transactions  and'proceedings  for  tht 

;  preceding  fiscal  year,  together  with  such  other  facts,  suggestions 

*  .   and  recommendations  as  it  may  deem  of  value  to  the  people  of  the 

;  ^  ■ ;'  State."  -  We  found,  on  examination,  that  many  of  the  reports  is- 

™>-'. ("£•  sued  by  other  State  Commissions  have  grown  to  be  so  voluminous 

:"\    and  cumbersome  to  be  sent  through  the  mail  or  handled  by  one.  in 

l*"^*    search  of  information  as  to  destroy  in  a  large  measure  theii 

^  V     merit  and  usefulness  for  the  purposes  for  which  they  were  pub- 

'  lished^  .    - 

: , .  '' v  .  The  Commission  is  required  by  Section  19  of  the  Public  Service 
'  Commission  Law  to  publish  all  of  its  opinions,  orders,  and  decis- 
1  -  -  "'  ions  in  separate  bound  volumes  from  its  Annual  Reports,  from  time 
-^,.  to  time.  The  publication  of  such  opinions,  orders  and  decisions  will 
'.,-  -  .  hereafter  be  referred  to  and  more  fully  explained'  in'another  part 
>  -      ■  of  this  report.  ... 

\  -         -     All  wreck  investigations  and  reports  thereon  have  been  pub- 

*" ',  \     lished  by  the  Commission  under  circular  numbers  from  time  to 

fi."  '     '.  time,,  following  soon  after  such  wrecks  and  investigations  and  at 

■-    such  a  time  when  the  public  had  a  sufficient  interest  in  the  matter 

1    .  .  to  read  the  same. 

\,.,l     '•.     .  The  "Rules  of  Practice  and  Procedure  and  Forms  Governing; 

V*/\  _,  Matters  -Before  the  Commission"  were  published  immediately  after 

"«.' Jf-'.f  their  adoption  and  have  been  distributed  very  extensively  through - 

■*'%  -  J~<aut  .the  State  to  both  the  Bar  and  laymen.. 

^"V-fl  '   "The  Public  Service  Commission  Law  has  been  published  and 
'^carefully  indexed  and  given  extensive  distribution  throughout  the 
v        '  State. "    "  r 

As  the  Commission  has  progressed  with  its  organisation  the 
.  various  general  orders,  rules,  regulations,  uniform  classification  of 
accounts  to  be  kept  by  the  various  public  service  corporations  and 
utilities  coming  within  the  jurisdiction  of  -the  Commission,  have 
been  or  will  be  published  and  furnished  extensively.  The  Commis- 
sion thinks  that  it  would  be  but  "padding"  our  annual  reports  tc 
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again  reprint  any  of  these  various  documents  as  parts  of  this  re- 
port. 

In  our  Annual  Reports  we  will  discusa  questions  that  we  feel 
will  be  of  interest  not  only  to  the  public  but  to  the  various  public  . 
service  corporations  and  utilities  under  the- jurisdiction  of  the  Cora- 
mission. 

The  publication  of  the  various  opinions,  orders,  circulars  and 
documents  which  are  published  by  the  Commission  are  sent  out, 
from  "time  to  time,  and  we  feel  that  by-  such  a  distribution  much 
better  results  will  be  accomplished  than  to  withhold  the  printing  of 
same  when  issued  to  be  embodied  in  the  Annual  Report  to  be  there-? 
after  issued.  '         .  - 

Abstracts  of  the  annual  reports  of  the  various  corporations  and  ■■ 
utilities  under  the  supervision  of  the  Commission  will  be  published 
annually  by  the  Commission  in  separate  reports  properly  classified 
and  compiled.  '  ,  ' 

JURISDICTION  OF  THE  COMMISSION. 

By  the  provisions  of  Section  43  of  the  Public  Service  Commisr 
sion  Law  the  Commission  is  given  the  general  supervision  of  all  ' 
railroads,  street  railroads,  express  companies,  all  kinds  of  car  com- 
■  panies,  steamboat  companies  operating  upon  the  waters  of.  this 
State  and  all  other  common  carriers.  The  Commission  is  further 
authorized  and  required  to  examine  the  same  and  keep  informed  as 
to  their  general  condition,  their  capitalization,  their  franchises  and 
the  manner  in  which  their  lines  and  property,  owned,  leased,  con- 
trolled or  operated,  are  managed,  conducted  and  operated,  not  only 
with  respect  to  the  adequacy,  security  and  consideration  afforded  by 
their  services,  but  also  with  respect  to  their  compliance  with  all  the 
provisions  of  law,  orders  and  decisions  of  the  Commission  and  their 
charter  requirements.  j  '       ■  -, .    • 

By  the  provisions  of  Section  68  of  said  Law  the  Commission  is 
also  given  the  general  supervision  of  all  gas  corporations,  electric 
corporations,  water  corporations  and  municipalities,  as  these  terms 
are  defined  by  the  Public  Service  Commission  Law. .  The  service, 
rates  and  charges,  as, well  as  all  such  plants,- are  placed  under  the 
supervision  and  control  of  the  Commission. 

By  the  provisions  of  Section  87  of  said  Law  all  telegraph  cor- 
porations and  telephone  corporations,  as  those  terms  are, defined' in 
the  Public  Service  Commission  Law,  are  placed  under  the  supervi- 
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-j>;  sion  and  jurisdiction  of  the  Commission,  "as  well  as  all  rates  and 
\" _ service  charges  made  by  such  utilities. 

By  the  provisions  of  Section  105a,  all  heating  companies,  as 
tV,  that  termjs  defined  in  the  Public  Service  Commission  Law,  are 

'  j  placed  under  the  jurisdiction  and  supervision  of  the  Commission  as 
I T.  to  service  and  rates.  - '    >    ;  .. 

;4  v  -       The  supervision  of  the  issuance  and  approval  of  all  stocks, 
'.'. bonds/ notes  and  other  evidence  of  indebtedness  issued  by  such  cor- 
,y   porations. and  utilities  are  placed  under  the  supervision  and  juris- 
^/■"'.diction  of  the  Commission. 

~  Said  Law  further  provides  that  the  Commission  shall  issue  cer- 

j;;-;tificates  of  public  neceessity  and  convenience  to  all  of  said  public 
X** ; corporations  and  utilities,  except  municipalities,  when  constructing 

.'  a  new  road,  plant  or  facility,  as  defined  in  said  Law.    . 
T*.-'     ,     By  the  same  Law  numerous  other  powers  are  given  the  Com- 
;£-',missionFand  ail  the  powers  formerly  given  to  the  Board  of  Railroad 
W  and  Warehouse  Commissioners  are  also  conferred  upon  it, 
r/~.         The  Law  places  upon  the  Commission  the  duty  to  investigate 
}8>v  upon,  complaint  made  to  it,  and,  after  formal  hearing,  to  determine 
^/ahd  fix  the  just  and  reasonable  rates,  fares  and  charges  of  all  cor- 
*ft]  porations  and  utilities  subject  to  its  jurisdiction  and  control. 
!i^"        At  the  close  of  the  year,  December  31,  1913,  there  were  877 
KV  corporations,  municipalities  and  individuals  engaged  in  serving  the 
^.  public  in  this  State  in  some  capacity  that,  by  operation  of  the  Pub- 
r _■*  lie  Service  Commission  Law,  placed  them  under  the  supervision 
^Vand  jurisdiction  of  the  Commission.    The  following  is  a  classified 
'•"v"  -list  of  the  same:    ., .  ""  ' 

f<  *                                                    Bteam  Railroad  Corporations: 
■'f              *                       ;                                                              ..■.'* 
l£  j-"  Operating   '. !'.."., .,..,.; 64 

[£*,  Not   operating,    lessor...,,... .■ '..' 35  99 

fc  ■•  r  ::.  :  -        ■  — 

■£-..  -  -      '       v       •  Interuroan  and  Street  Railroad  Corporations; 

>*f„  Operating  '. ;'. ;.....-..' 20 

J?*-  .'Individual  operating  ,- '. .,; 1  21 

y  ■■■.'*,;   i.  «  '        Express  Coirvpanios:  t 

"^"^  Operating  on  steam  and' street  railroads '. ,...". 6  6 

j;   .•'..-.       .  :        .  h  .  '  

**    ^-r-  c  '-'-■'  ■  "  ' 

'*'**' t-  '    ~ '■     '      T  '      ■                     Steeping  Car  Company;          .  •           '■■' 
;   "'.Operating  on   steam   railroads ' , 1  1 

^\-  ■      ■   c  -Electrical  Corporations  and  Municipalities; 

Operating  ,   '. ; H9 

;-  „;Not  operating,   or  dormant ' 5 

■    "      Municipal  plant  leased  to  private  Individual 1        156 


First  Annual  Report,  for  Yeak  1913.  .  '      it  , 

Qa$  Cotvvrntioitt  and  Mvnioipahtiet:  V       /*-   .'    i.  '".'*_ 

Operating  . ........... , ■ ; J4      "jt. 

Dormant  . ,,'.,,'„,.,  "„  1/  -    »"    '      t  r 

~"~       -     * •  '<  -•    ?   "■ 

Water  Oorporaitoiu  and  iT«iif<rfp»tl((e( ;'  -  ■  »,  —    '■    :~r'  '■■ 

'      ■  -.,.»•-        ■  -  V     '"- 

OpsrMiPK  .  /. , ; :,„  ts    ■',&■   -'•  ■ 

a  ■        %  :  •  .  ,'         .   '. 

...'"-  i  .  -       ■      "     <TT-*.«" 

Jf«oe(n-i7-  GorporaHons  Only.*      ,..'.'■  -  ^ 

Operating  :....";.,.„ i-    \    j 


'       _,:  Combination  Gut  rf  ^Iirctric  Corporation*.:  *         \  .■;•*..»- 

Operating; ■   r '..-"...';„.'  10  J     Id     ^ 

_  ComtinoKon  Eieclrto  ontf  Water  Corporations;  .■       "■  '■,  '■  *,    "  ' 

Operating  .;.■..■ ,' :.,.; ',',,,, ,',.t\.,'.„  49  "    .49  ' 


OontMnaHon  Water  and  Qati  Corporations? 


*-- 


Operating  ...... : ... ,_..„, „'.,',, t...Ztf."?„     1        "l 

■  r^*  /  "  -.■■;£  '  — 
Combination  Electric  ant  Heatina  Corporation*:     '.  1i*i      "     ■-'■,-*     *"  "r 

...■-<*,<*!■      .'"■"'.   '  J 
Operating  . .'..,'..:l...';!,ii'l  V,-    4   '.    .  ™~  J 

Comfrfnafton  Electric,  Water  and  Qa»  Corporation*  <md  MunleHpalltiet;  '*.**- 
Operating . ; I "./  s  '  '.'-_. 

ComWnoliOn.  -BJecfffc,  HeollnjJ  atirf  Go*  Corpora clona;  !"*  *  '    -*, 

Operating (  1         "1   ^   '  .  •- 

Combination  Electric,  Heating,  Oat  and  Wattr  Corporation!:  -'*„*    .  "V 

Opera  1 1  riff .' * !:     ^2'"      j:!» 

'      ■  %  /-,       *s^™*; 

'  •  TWiptone  Corporation^.:  .  -,      "  ^    ■ 

i  i  ! 

Incorporated  coropmlee  .. tit      '.">  * 

>v,     Owned  by  Individuals   (not  Incorporated) , B 

Finns  or  partnered I pb  (-not  In  corpora  ted) US        Cfl  "'     '    ' 

Telegraph  Corporation*:  .  J   , 

Operating,' '. .' ; I'       *    '\  ''  ' 

■     :  \  —  *:..  -..-  +:, 

f  .  *     ORGANIZATION  OP  THE  COMMISSION.^:  >^j;'-'%'  .  1 

.*,  When  the  Commission  came  into  existence  one  of  its%oat  ith-*;f  ,  -Jt 
portant  duties  waa  the  organization  of  the  Commission  into  proper  -•  I 
departments  for  the  performance  of  its  duties,  as  provided  under 
the  Public  Service  Commission  Law.  It  is  obvious  that  the  work 
imposed  upon  the  Commission  and  the  purposes, contemplated  by 
the  statute  could  only  be  attained  by  and  through  a  thoroughly  con-  >■ , 
sidered,  systematic  and  well -organized  and  equipped  Commission"  '* 
into  the  Beveral  departments,  having  regard  to  the  different  classes 
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of  public  utilities  coming  within  the  supervision  and  jurisdiction  of 
the  Commission. 

A  broad  and  comprehensive  view,  looking  to  future  years  of 
j  useful  work  by  the  Commission,  must  necessarily  be  kept  in  view  in 
,  the  building  of  the  various  departments  of  the  organization  of  the 
».  Commission,  Thei  great  variety  of  work  involved  requires  scien- 
j.'  *  tific  and  technical  knowledge,  and  the  necessity  that  the  Commis- 
l't  .sion  should  be  well  and  accurately  served  with  the  very  ablest  of 
f- ,,  experts  in  these  matters  made  imperative  the  selection  of  assistants 

.  of  skill,  learning,  practical  -experience  and  good  judgment.  "With 
**T  these  qualifications  of  experts  in  view  the  Commission  has  care- 
>  fully  selected  its  officers  and  employees,  after  a  most  thorough  and 

_  careful  examination  of  the .  qualifications  of  each,  and  his  exper- 
■X  ience  obtained  from  actual  operation  in  his  special  line  of  work  and 

'  training,  ,  The  organisation  of  the  Commission  is  thought  to  be 
,  'sufficiently  elastic  to  permit  its  natural  and  proper  growth  as  the 
i  work  of  .the  Commission  progresses  and  the  scope  of  its  undertak- 
. '  ings  broadens.  *    ! 

.■*         The  plan  of  the  Commission's  organization  and  work,  as  finally 
-.;  adopted, .was  divided  into  eight  departments,  as  follows: 
;,/(!)     General  Office.  v 

\    (2)     Legal, 

.  '(3)     Rate.  **'.<** 

;  (4)     Engineering. 

-'.  (5)     Statistics  and  Accounts.  '  '*    ;' 

\e  (6)   _Gas,  Electric,  Heat  and  Water. 

'  V  (V)     Telephone  and  Telegraph. 

".-  (8)     Stock  and  Bonds.  " 

y  The  special  organization  and  work  of  each  department  will 
hereafter  be  given  somewhat  in  detail  in  this  report. 

This  plan  of  organization  is  somewhat  of  a  combination  of  the 

*■  so-called  "New  York". and  "Wisconsin"' plans,-    Divisions  in  each 

;  department  as  thus  organized  have  been  or  will  be  created  as  the 
work  progresses.    All  departments  are  co-ordinated  and  the  latest 

''  and  best  systems  for  doing  the  work  with  efficiency  have  been  in- 

'*■  troduced  and  adopted.  Engineers  of  one  division  of  the  Engineer- 
ing Department  co-operate  with  the  engineers  of  another  division 
in  their  work.  Engineer's  and  accountants  co-operate,  and  so  on 
with  the  various  other  departments  and  divisions. 
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GENERAL  OFFICE. 

.   Section  8  of  the  Public  Service  Commission  Law  provides  for  -, 
the  appointment  of  a  Secretary  by  the  Commission.     It  further'.- 
provides:  "  .  "_.,  '■'  ■      ■  .'•' 

"Under  the  direction  of  the  Commission  the  Secretary  eliall  have  general  - 
charge  of  Its  office,  euperlntend  Its  clerical  business  and  perform  such  other' 
duties  as  the  Commission  may  prescribe."  .   "_ 

The  work  of  the  Secretary  since  the  Commission  was  organ- 
ized has  been  very  heavy  and  strenuous. .  A  large  amount  of  work  .- 
connected  with  various  miscellaneous  duties  is  performed  by  the 
Secretary  and  the  general  office  force,  which  consists  of  the  follow- 
ing employees:  one  executive  clerk  (who  also  assists  in  reporting 
hearings  and  does  stenographic  work) ;  one  docket  clerk ;  one  ste- 
nographer; one  official  reporter,  who  has  supervision  of  the  publica- 
tion of  opinions,  orders,  decisions  and  other  documents  published 
by  the  Commission ;  one  clerk ;  one  file  clerk ;  five  official  reporters, 
who  report  the  hearings  of  the  Commission  and  Commissioners  and 
make  the  transcripts  of  the  evidence  for  the  Commission;  and  one** 
janitor.  '  * 

The  Commission  has  only  added  employees  as  the  work  of  de- 
velopment has  progressed.    Additional  employees  will  have  to  be 
added  from  time  to  time  as  the  organization,  of  the  Commission 
continues  to  grow  and  new  fields  of  work  are  undertaken  or  the 
present  fields  of  work  broaden.    We  may  say  the  duties  imposed 
upon  the  employees  of  the  Commission  are  broad,  extensive  and  of- 
the  most  exacting  nature,  being  that  largely  of  experts  having  both  "" . 
a  technical  and  practical  training.    It  is  with  great  pleasure  and'*' 
satisfaction,  that  the  Commission  reports  that  all  its .  employees 
have  proven  diligent,  careful,  faithful,  capable  and  painstaking,  and. 
willing  to  undertake  extra  work  at  all  times  with  eagerness,  cheer- 
fulness, and  even  with  much  enthusiasm.   The  spirit  of  co-operation 
and  mutual  assistance  rendered  each  other  in  any  duties  falling  to 
their  lot  prevails  among  all  the  employees  of  the  Commission,  and 
it  is  to  be  greatly  commended. 

Filing  System  Installed :    The  work  of  the  Commission,  both  in 
volume  and  variety  of  subjects,  very  soon  grew  to  such  proportions, 
as  made  it  imperative  that  there  be  installed  an  elaborate  and  up- 
to-date  filing  system  of  more  than  the  ordinary  classification  of 
record  papers.    The  system  being  installed  is  known  as  the  decimal 
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fy*'  system,  having  an  outline  of  ten  subjects,  of  which  we  are  using 
(^  eight,  designated  as  follows:  General  Office;  Steam  Railroads; 
[xg  Street  Railroads ;  Express  Companies ;  Steamboat  Companies ;  Gas, 
;yj.-t Electric,  Heat  and  Water  Companies ';„  Telephone  and  Telegraph 
V^  Companies;  Baggage  and  Transfer  Companies.  Each  of, these  gen- 
&k*r  eral  heads* has  for  its  indices  integral  numbers,  numbers  not  frac- 
^^tional,  and  these  in  turn  have  ten  general'  subdivisions.  Each  of  the 
iL^iteU  general. subdivisions  is  further  divided  according  to  the  sub- 
is>>-jects  handled,  their  reference  or  index  number  indicating  the  gen- 
'J^yV era]  subject.  _   ^     '•«  „  '  v  '  -  ■* 

•QK'/JE*".  •    "■-'    RULES  OF  COMMISSION.  '>.'-' 

>i^V*C- '"A3  Provided  by  Section  24  of  the  Public  Service  Commission 
^r-l/Xaw  the  Commission  soon  after  its  organization,  adopted  a  set  of 
:,  *£'^"Ru!es  of  Practice  and  Procedure  and  Forms  Governing  Matters 
%£  Before, the  Commission"  to  be  observed  in  all  formal  proceedings 
V/"  before  the  Commission.  " 

'S~.r'      '    Said  section  further  provides  :,■•'".' 

f  .'  '   "And  Id  all  Investigations,  inquiries  or  hearings  the  Commlealon  or  a-  Ccro- 

»«'■     '  mlwlonor  shall  not  be  bound  toy  the  technical  rules  of  evidence." 

,~-  ■  v  .  *    .- 

ijL>--*       These  rules  have  thus  far  been  found  (mite  adequate  and  easy 

/-rZ-Jto  be  followed  and  have  added  much  to  the  prompt  and  orderly  dis- 

t.  .  I,  patch  of  the  great  volume  of  formal  complaints  and  applications 

flf  brought  before  the  Commission  thus  far.   • 

'•"r^';  ■      These  rules  have  been  printed  in  pamphlet  form  of  convenient 

resize  and  are  furnished  gratuitously  for- the  information  of  all  who 

'* '  V have  business  before  the  Commission.  . 

'.?',  .0,"  ;  '  ■'-•' 

%0*i-"    .'     '   :      SESSIONS  OF  COMMISSION. 

l"i-* 'If-  J Within  the  period  of  this  report  £here  have  been  127  sessions 
%v>of  the 'Commission  at  its  office  in  Jefferson  City/ held  on,  127  difter- 
i>..'ent .days.  In  addition  thereto  there  have  been  93  hearings  on  com- 
1 1>;  plaints  by  one  or  more  Commissioners  held  at  various  places  in  the 
V°, .-  State  other  than  its  office  in  Jefferson  City,  many  of  them  recjiir- 

'  ing  several  days.    It  has  been  the  policy  of  the  Commission,  as  far 

=      as  practicable,  to  hear  the  complaints  at  the  place  where  they  orig- 

;  " .-  mated,  in.  order  that  those  who  desire  may  attend  without  extra  ex- 

'.Ipense;  also  that  witnesses  may  be  given  an  opportunity  to  testify 
■  v", before  the  Commission  without  incurring  the  traveling  expenses  to 
';'  •"  a  distant  place  of  hearing.    In  fact,  the  Commission  feels  that  it  • 
C       gets  a  better  view  and  understanding  of  the  controversy  by  having 
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the  hearings  held  in  the  city  or  town  where  the  complaint  origi-"' '  -  ' 
natea,  and  by  going  there  and  seeing  the  parties  and  learning  the  .  .  , 
local  conditions  at  first  hand.  \  - 

The  Public  Service  Commission  Law  provides  that  a  hearing";  ->" 
may  .'be  held  by  one  Commissioner  or  more  if  the  Commission"  di-^;^::: 

:  recta.    This  provision  of  our  Law  has  been  of  great  advantage  to  ;<  -'    ' 

,  the  Commission  in,  expediting  its  business,  which  could  not  h'av^  -C;,  ,.  \ 
been  performed  if  the  full  Commission  were  required  to  attend  each  ■'.  ";*  * 
hearing.    Incases  of  great  importance,"  or  those  involving  extremes  - ;',  r< 

'  legal  or  technical  questions,  one,  two  or  three  Commissioners  may 
.  be  assigned  to  conduct  such  hearings,  and  in  some  instances -the  full 

'  Commission  hears  such  complaints.  The  Commissioners  carefully -,-*"/ ; 
endeavor  to  familiarize  themselves  with  all  of  the  evidence  taken  in'=  -J-;.- 
hearing  complaints,  whether  they  heard  the  case  or  not.,  After  the  ''    .'. 

-  evidence  is  taken,  the  complainant  and  defendant  are  each  permit- 
ted to  file  briefs  and  also  to  argue  the  case  before  the  full  Comniis--  *      /  ■ 

.  sion  at. its  office  in  Jefferson  City,  if  they  so  desire,   -/j/,"^  -.-,..  '*• 

'"-- "  FORMAL  COMPLAINTS  AND  APPLICATIONS^^, \$?'".: 

u  ■  For  the  eight  and  one-half  months  ending  December  31?  1913,  ■  ',  * 
there  were  filed  with  the  Commission,  239  formal  complaints  and  -  V;!. 

x  applications,  of  which  136  have  been  concluded  and  orders  entered,^,,  /  '; 
and  103  are  stM  pending.  Of  this  103the  evidence  has  been  taken*  -  *■';. 
in  a  large  number,  and  they  are  now  either  awaiting  briefs  and  ar-  \  :"r 
gument  or  have  been  submitted  and  Commissioners  are  at  work  on-   -  f '. 

'the  preparation  of  opinions  in  same.  -In  some  valuations  are  being  \-'~.; 

;  made  and  audits  of  books  by  the  employees  of  the  Commission,  and 
on  which  the  Commission  has  to  wait  by  reason  of  the  great  volume  ."'.,'  J 

r.  of  work  being  done  by  its  limited  office  force.  '..  I?  ** 
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'  t-  INFORMAL  COMPLAINTS.  - ''.-r* **&*>  *:■?./  . 

'  .  ,    .  t  '  .      ■  -         -■  -■  *-■£?£-  r«v    .*-, 

%    .  ■    In  the  game  period  there  have  been,  filed  with  the  Commission 

-  231  informal  complaints,  of  which  172  have  been'  adjusted  by  corre- ' 

.  spondence,  leaving  but  59  still  pending/the  greater  number  of  which  '** 

will  doubtless  be  adj  usted  in  due  course  of  time.    Those  not  satisfied 

may  lead  to  the  filing  of  formal  complaints  and  formal  hearings  held  " 

thereon.  .""      -%    .  ■.     * 

CONFERENCE  RULINGS,    .    '-"  -.-     "  .     : -  . . 

-  •■"',■ 

The  Commission  has  caused  to  be  published  in  circular  form  a> 

compilation  of  their  conclusions  on  various  matters  responding  to  ; 
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inquiries  involving  interpretations  and  constructions  of  law,  deslg- 
x  .       nated  as  "Conference  Rulings,"  and  further  publications  will  be 

made  from  time  to  time  as  the  necessities  require,  that  the  public 
(i,'  may  -not  only  have  the  Commission's  views  in  the  particular  caaes 
£.  '  passed  upon  but  also  that  the  conclusions  expressed  may  be  re- 
,;  v'    garded  as  precedents  governing  in  matters  of  similar  import.    * 

&.V'";*7 *,.'*,      ,.'•"     LEGAL  DEPARTMENT.    " 

JT',?',4'  X~\M  The  office  force  of  this  Department  so  far  consists  of  the  Gen- 

fi^j    era!  Counsel  to  the- Commission  and  one  stenographer. 

££;..'  -      .:  The  Public -Service  Commission  Law. abolished  the  office  of  the 

■^    '   Board  of  Railroad  and  Warehouse  Commissioners  of  this  State,  and 

f-yVv*  provided  that  their  duties  and  powers  in  regard  to  public  utilities 

%        should  be  performed  by  the  Public  Service  Commission. 

fT    -'•         The  members  of  the  Board  of  Railroad  and  Warehouse  Com- 

>.  v       missioners  had  been  made  defendants  in  a  number  of  suits  in  the 

>?   i-.     United  States  Courts,  which  at  the  time  of  the  passage  of  the  Pub- 

ji       •  .lie  Service  Commission  Law  were,  and  are  now   pending.    Among 

^        these  suits  are  the  cases  commonly  known  as- the  Missouri  Rate 

>*■        Cases.  -  ' .  '  .*-  -  ' , 

*e,'  In  the  Missouri  Rate  Cases,  each  of  the  following  railroads, 

■-■y  ■  * ,   The  St.  Louis  &  San  Francisco  Railroad  Company,  The  Atchison, 

A~  "" .',  Topeka  &  Santa  Fe  Railway  Company,  The, St.  Louis  &  Southwest- 

/   ',      ern  Railway  Company,  The  Chicago,  Rock  Island  &  Pacific  Railway 

'  Company,  The  St.  Louis,  Kansas  City  &  Colorado  Railroad  Company, 

•'■'  i '     The  Kansas  City  Southern  Railway  Company,  The  St.  Louis  &  Han- 

'  jribal  Railway  Company,  The  Missouri  Pacific  Railway  Company, 

uc:         The  St.  Louis,  .Iron  Mountain  &  Southern' Railway  Company,  The 

, ,  "       Missouri,  Kansas  &  Texas  Railway  Company,  The  ftuincy,  Omaha 

/*■&  Kansas   City  Railroad   Company,  The  Chicago,  Burlington   & 

',       ..  'Quincy  Railroad  Company,  The  Wabash  Railroad  Company,  The  St. 

i  "-'■%..•  Joseph  &  Grand  Island  Railway  Company,  The  Chicago  &  Alton 

J^-*-] Railroad  Company,  filed  a  bill  in  equity  in  the  United  States  Circuit 

v    '   ^  Court  at  Kansas  City,  Missouri,  on  the  16th  day  of  June,  1905,  ask- 

r^'ing  an  injunction  against  the  Railroad  and  Warehouse  Commission- 

,    ""  ers  and  the  Attorney-General  of  this  State  and  certain  shippers  to 

%      "  restrain  the  enforcement  of  the  penalties  and  provisions  of  the  Act 

of  the  Legislature  of  April  14,  1905, -which  was  enacted  as  Section 

1195a,  and  fixed  a  maximum  freight  rate  for  undressed  stone,  ^ 

crushed  rock,  sand,  etc.,  and  the  Act  of  said  Legislature  of  April  15, 

1905,  repealing  Section  1194,  Revised  Statutes  1899,  and  which  was 
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\ ■  .  '         ■'  ■ 

I  known  as  Sections  1194, 1194a  and  1194b  of  the  Missouri  statutes/'-,;  .*    ■ 

■  end  which  fixed  maxim urn  freight  rates  on  carload  shipments  of  cer-.  <y  I    ■ 

J  tain  commodities  as  classified  under  the  laws  of  this  State,  including  /"  "'•  '■ 
|  grain,  live  stock,  etc.,  which  laws  took  effect  on  the  16th  day  of  ,  '-*  ,*jf 
■June,  1905..  Temporary  injunctions  were  granted  against  the  en-/;"-^<i^ 

I  forceroent  of  said  statutes.  ''-.:.■■        ~\-   '..«* -.^v.'"^I."*>'t 

*  '  Lawa  of  1907:  And  while  the  cases  were  so' pending*.* the-,-^'  *«$J 
':  Legislature  of  this  State  in  1907  enacted  a  law  fixing  maxiinumvv:;--:-  *?- 
[passenger  fares  on  roads  exceeding  forty-five  miles  in,  length  at,-.:. ,  „pj 
!  two  cerits  per  mile — the  Act  of  February  27,  1907,  providing  penal-  ,'''-/  ~*h 
ties  for. its  violation  (Sec.  3232,  R.  S.  1909). 'On  March  19^1907,^":^ 
L-th'e  Legislature  repealed  .the  Acta  of  1905  against  which  temporary  V  .-;  v'*.**. 

■  injunctions  had  been  granted  and  enacted  in  lieu  thereof  Sections  51     *.V^ 
1194,  1194a,  1194b  and  1194c  (Sees.  3241-3242-3243,  R.  S/1909)  .^V/Vf 

I  fixing  maximum  freight  rates  on  carload  shipments  and  providing."^-      .-",' 

■  penalties  for  violation  thereof.    On.  March  19,  1907,  the  Legislature^:  ^   r;\ 
enacted  a  law,  known  as  Section  1195a  (Sec.  3246,  R,  S,  1909),  fix-; 

:  irig  maximum  freight  rates  on  carload  shipments  of  apples. and 
other  fruits  and  berries,  providing  a  penalty  for  violation,  thereof. 

.  The  Laws" of  1907  took  effect  on  the  14th  day  of  June,  1907,  Before 
the  laws  enacted  in  1907.  became  effective,  the  railroads  by  supple-  -  Y  ."*-  '} 
mental 'bill,  filed  in  each  of  the  original  suits  on  the  11th  day  of  _.  '*{' 
June,  1907,  procured  temporary  injunctions  against  the  enforce-^ '"-,>' 
ment  of  each  and  all'  of  the  above  mentioned  laws  enacted  in  1907.  '  .  \ 
On  June  17, 1907,  Judge  McPherson  ordered  the  injunction  dissolved'  *  *■£ 
as  to  the  two  cent  per  mile  maximum  passenger  fare.  Upon  the-^  >  *j, 
trial  of  the  cases  Judge  McPherson  made  the  injunctions  permanent  *"'  _  .  K 
against  the  enforcement  of  the  lawa  regulating  freight  charges  and 

.  the  two  cent  passenger  fare  as  asked  by  the  railroads  upon  the  -, '    .'. ; 
grounds  that  the  laws  were  unreasonable  and  confiscatory  and. did-/ ■   *-■: 
not  afford  railroads  any  fair  or  reasonable  return  upon  the  value  of  "     , 
their  property ;  that  to  comply  with  said  laws  would  take  property    *     \ 
of  the  railroads  without  due  process  of  law.  ■-  These  decrees  in  favor-  •*'?,  ";. 
of  the  railroads  were  entered  about  the  17th  day'  of  April,  1909...    -v-  /Z" 

Appeal  to  the  Supreme  Court:    Thereupon,  the  cases  were  ap«  *  %  ; 

pealed  by  the  defendants  to  the  Supreme  Court  of  the  United  States,  :  * 
which  Court  entered  judgment  on  the  16th  day  of  June,.  1913,  in 
the  cases  instituted  by  thirteen  of  the  railroads,-  reversing  the  de- e 

cree  of  the  trial  judge  with  directions  to  dismiss  the  bill  for  an  inT  JJ 

junction  upon  the  ground  that  the  testimony  did  npt  show  that  the    .  '  ,•*- 
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rates  of  freight  and  passenger  fares  as  fixed  by  the  laws  were  con- 
fiscatory or  took  the  property  of  the  roads  without  due  process  of 
law.  As  to  five  of  the  railroads,  to-wit,  The  Chicago  &  Great  West- 
'»  j-  .  ern,  The' St,  Louis  &  Hannibal,  The  Kansas  City,  Clinton  &  Spring- 
\',,';\  field,  The  St  Joseph  &  Grand  Island,  and  The  Quincy;  Omaha  &  Kan- 
*'*,  .  sas  City  Companies,  the  j  udgment  of  the  trial  court  was  affirmed 
i  \  with  the  modification  that  the  defendants  should  have  leave  to  ap-' 
■>;,~.  v  Psarat  any  time  and  show  that  the  rates  and  fares  were  not  con- 
.  s.']i  "'fiscatory  as  to  said  railroads^  , 

I-  \  rik .,  ;  The  mandate  of  the  Supreme  Court  in  the  Rate  Cases  was  filed 
*:'•'%"  in  the  office  of  the  Clerk  of  the  United  States  District  Court  on  July 
X  .-,  18,  1913.  The  Public  Service  Commission  has  been  substituted  as 
"'  'Yvdefendant  in  said  cases  in  lieu  of  and  aa  successor  to  the  former 
jr  .,  "'Railroad  and  Warehouse  Commissioners,  and  has  filed  a  motion  in 
**,  v  f\  said  Court  for  an  entry  of  the  decrees  in  accordance  with  the  man- 
!>  v.  date,  and  has  also  filed  motions  in,  the  thirteen  cases  in  which  the 
+  -./defendants  prevailed  on  the  appeal  to  tax  costs  in  favor  of  the  de- 
, >'  "7 , i endants  and  against  the  complainant  railroads  in  the  sum  of  $30,- 
?  .  000.  These  motions  are  now  pending  in  the  United  States  District 
Court  at  Kansas  City. 

There  is  also  pending  in  the  United  States  District  Court  at  \ 
Kansas  City  a  number  of  other  injunction  suits  against  the  former  i 
,  Railroad  and  Warehouse  Commissioners,  seeking  to  restrain  various 
>•  orders  made  by  said  Railroad  and  Warehouse  Commissioners.    The 
Public  Service  Commission  as  successor  to  the  former  Railroad  and 
>v     ,    Warehouse  Commissioners  has  undertaken  to  carry  on  the  defense 
*   i.„    of  these  suits.  ; 

On  the  10th  day  of  March,  1913,  the  Board  of  Railroad  and 
Warehouse  Commissioners  made  an  order  requiring  The  Chicago,  ! 
-;  Burlington  &  Quincy  Railroad  Company  to  run  and  operate  each  ; 
.  way  daily  a  passenger  train  in  addition  to  the  trains  theretofore  in  j 
.  operation  on  the  Tarkio  Valley  Branch  of  said  road  between  Corning  j 
j  '■  ,  and  .Westboro,  near  the  Iowa-Missouri  state  line;  and  that  said  ad-  \ 
-  ■;■  "**  ditional  service  should  consist  of  a  passenger  train  leaving  Corning 
m  the  morning  at  such  time  as.  to  make  connection  with  said  Com- 
pany's train  No.  7,  due  to  arrive  at  Corning  at  nine  o'clock  a.  m„ 
" .,"  -     and  continue  on  and  over  said  Tarkio  Branch  to  Westboro,  and  re- 
'     'turning  in  the  afternoon  at  such  hour  as  to  make  connection  with 
main  line  trains  at  Corning  in  such 'manner  as  to  give  the  people 
reasonable  accommodation — said  trains  to  consist  of  engine  and 
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necessary  equipment,  including  express,  baggage  and  passenger' 
cars. 

■    The  Chicago,  Burlington  &  Quincy  Railroad  Company  on  April 
.  5,  thereafter,  filed  sj  bill  in  the  United  States  District  Court  at  Kan- . 
sas  City -for  an  injunction  against  the  Board  of  Railroad  and  Ware- , ; 
house  Commissioners  and  other  defendants  to  restrain  the  enforce- 
ment of  said  'order.    The  application  for  the  temporary  inj  unction 
was  set  for  hearing  dh  the  18th  day  of  April,  and  on,  that  day  the  . 
complainant  filed  a  supplemental  bill  making  the  Public " Service 
Commission  a  party  defendant,  and  also  entered  a  stipulation, 
agreeing  that  the  train  required  in  said  order  should  be  put  on  its. 
road  and  run  for  a  period  of  six  months  and  the  cause  was  con- 
tinued.   "  '.    , 

The  said  train  is  now  being  operated  as  required  by  the  order 
of  the  Railroad  and  Warehouse  Commissioners,  and  the  case  is  now 
pending  in  the  United  States  District  Court  at  Kansas  City. 

In  November,  1907,  the  former  Board  of  Railroad  and  Ware- 
house Commissioners  undertook  to  fix  express  rates  which  were  to 
go  into  effect  on  January  15, 1908,  and  which  rates  were  a  substan- 
tial reduction  of  the  rates  then  in  force. 

The  express  companies  field  suits  in  the  United  States  District 
Court  at  Kansas  City  to  restrain  the  enforcement  of  the  proposed  - 
new  rates  and  a  temporary  injunction  was  issued  in  behalf- of  the 
following  express  companies,  and  against  the  Railroad  and  Ware- 
house Commissioners  and  others : .  United  States  Express  Company, ' 
Pacific  Express  Company,  Adams  Express  Company,  American  Ex-  '•' 
press  Company,  Wells,  Fargo  &  Company,  and  the  Southern  Ex- 
press Company.   These  cases  were  referred  to  a  Master  for  the  tak- 
ing of  testimony  and  the  testimony  has  been  taken  and  the  Master 
has  "filed  his  report  and  the  cases  are  now  pending  in  the  United 
States  District  Court  at  Kansas  City.       ■  "  ■         -- }  ••■** 

The  following  express  companies  have  instituted  suits  by  in-  « 
junction  to  restrain  orders  of  the  Board  of  Railroad  and  Warehouse  . 
Commissioners  prescribing  free  delivery  limits  in  various  cities  and   . 
towns  in  this  State :  ■  Wells,  Fargo  &  Company;  .American  Express 
Company,  Adams  Express  Company,  and  United  States  'Express 
Company,    These  cases  are  pending  in  the  United  States  District 
Court  at  Kansas  City. 

There  are  also  pending  in  the  United  States  District  Court  at 
Kansas  City  injunction  suits  to  restrain  the  enforcement  of  orders 
requiring  certain  train  service  by  the  Board  of  Railroad  and  Ware- 
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house  Commissioners — said  suits  were  instituted  by  The  Chicago, 
Burlington  &  Quincy  Railroad  Company  (two  cases). 

On  August  28,  1911,  the  Board  of  Railroad  and  Warehouse 
Commissioners  made  an  order  fixing  intrastate  maximum  rates  on 
straight  and  mixed  carloads  of  certain  iron  and  steel  commodities/ 
r «$i«> This  order,  was  thereafter  enjoined  in  the  United  States  District 
$  -."^  Court  at  Kansas  City  by  certain  railroads  and  is  still-pending  in  that 

$•/-'   COUrt.  ;    ;  y  .   , 

fft*  ':  *  •  --■       "■'       ,:   RATE  DEPARTMENT.     ' '■ 

IgK/v'  Organisation:  '..The  Kate  Department  supervises  railroad, 
£%**.!  freight  and  passenger  rates,  express  rates  and  pullman  rates.  At 
^*t,"~-  the  present  time  the  force  consists  of  a  Chief  Rate.Expert,  one  rate 
Vr>  'n  /  clerk  and  one  stenographer.  ,,  .  , 

jjj^fe^*,;.  l  .  This  Department  has  in  a  way  been  in  effect*  for  many  years 
^4-^* under  the' former  Board  of  Railroad  and  Warehouse  Comnrission- 
^v^ers,  but  due  to  the  limited  jurisdiction  of  said  Board  and  the  lack 
£Vv  4  of  proper  laws,  the  Department  had  never  been  properly  organized, 
Inf^j'-ss  it  was  unable  to  Becure  necessary  tariffs  and  other  documents  to 
W\"V  .enable  it  to  properly  perform  its  work.  The  present  laws  give  the 
X;'"'-.  .  Commission  full  authority  and  this  Department  can  now  be  main- 
$*.  .■■  ■  tained  at  the  highest  standard,  and  will  show  results  satisfactory  to 
..V . ._  the  shipping  and  transportation  interests  of  the  State. 

j*i-  I,,  .  Tariffs :  This  Department  maintains  a  complete  file  of  freight 
;■  *  v  T  tariffs  naming  the  rates  between  all  points  in  the  State  of  Missouri, , 
?S-i  '"  to  all  points  in  the  State  of  Missouri  from  points  in  other  States 
»*,?  ;„and  from  all  points  in  the  State  of  Missouri  to  points  in  other  States. 
^'-f^  This  Department  likewise  carefully  supervises  all  tariffs  that  are 
£,*,-;*.  filed,  and,  when  said  tariffs  contain  advances  or  reductions  in  rates, 
;?.  ■;  information  is  promptly  given  the  shipping  interests  of  the  State  of 
if'Vig  such  changes  and  advance  rates,  and  due  information  relative  to  ; 
^S^Z-same  is  promptly  furnished  to  the  Commission'  for  action  relative  to 
s-Jr-V,.  suspensions.  .  i  ,-.■■'  ' 

^■-*y'-  '  ■'■-"'  ■• 

[SV-V  »'-'■-  Meetings:  -  This  Department  will  be  represented  at  all  impor-. 
'.»^5 "'  tant  traffic  meetings  where  classifications  are  considered,  and  will  at 
££yT>. 'stated  intervals  meet  with  the  rate  departments  of  other  Statea  for 
^■'";\  '-a  general  interchange  of  information.  Rate  conditions  constantly 
&;,_*'  j.  :change  and  the  factors  entering  into  the  making  of  a  rate  at  this 
°4,"?~  *  time  will  be  so  changed  in  the  course  of  six  to  nine  months  that  con- 
%"**' .  stant  supervision  ia  necessary  for  a  rate  department  to  keep  posted 
r.  *     .  up°n  the  material  factors  entering  into  rate  construction. 
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The  employees  of  this  Department  are  experienced  men  in  rate 
work,  of  the  higheBt  standing,  but  it  is  necessary  for  them  to  keep   r, 
posted  on  the  changing  conditions  in  the  surrounding  states  as  well 
■as  in  Missouri  .in  order  to  render  to  the  people  of  Missouri  and  the  - 
'-  Commission  proper  services.  ■-  --    '■   ■'■   *  •;■■  ■  .■  >      ,."'!. 

-  -       ■.,.',■'  4.- 

_  ,  ,  _  Information  for  the  Commission:  ',  ThiB  Department  .will  check,-. 
all'exhibits  relative  to  rate  matters  that  are  filed  with  the  Comnais-  >■•' 
sionj  and  will  furnish  to  the  Commission  all  pertinent  rate  informal 

■  tion  relative  to  cases  pending  before  the  Commission.  ,  i 

~t  -  '■,-', 

"  Work  Performed:     This  Department  was  organized. under  the 

!    new  Law  on  the  21st  day  of  July,  1913,  and  its  first'work  was  the    . 
preparation  of  an  order  designating  the  form  in  which  tariffs  should 
be  compiled  and  filed  with  the  Commission.    This  was  first' issued 
.in  tentative  form,  and  after  conference  between  the  Commission  * 
and  representatives  of  the  freight  and  passenger  departments,  Gen-* 
eral  Order.  No.  2  was  issued  as  Circular  No..  4  on  the  10th  day  of  . 
September,  1913.  '•  .   ."•'•■£       -.,  '   = 

This  circular  follows  closely  the  rules  laid  down  by  the  Inter- J; 
.  state  Commerce  Commission  so  far  as  the  formation  .of  .tariffs  are 
concerned.   The  number  of  tariffs  issued  for  state  traffic, is  small  as 
compared  to  the  number  of  interstate  tariffs,  hence  it  is  advisable  ." 

.   that  the  general  form  of  the  state  tariffs  shall  follow  that  of  the  in-  ■* 
terstate  issues.  ..■?    ^    '?',,., 

Circular  No.  4  requires  the  filing  by  all  railroads  of  powers  of  ; 
"attorney  and  concurrences,  authorizing  the  issuing  of .  tariffs  .by 
agents  and  by  other  carriers.    The  circular' does  not  require  that-  ( 
these  concurrences  or  powers  of  attorney  be  printed  -in  the  tariff -as  *- 

"  does  the  Interstate  Commerce  Commission  circular  as  it  is  not  con- 
sidered necessary,  as  the  information  is  valuable  only  to  the  Com-   , 
mission  and  as  the  Commission  holds  the  issuing  line  responsible 
for  tariffs  issued  by  it  applicable  to,  from  or  via  connecting  lines. 

'-    .    Circular  No.  4  requires  that. all  advances  or  reductions  shall 
hear  a  uniform  designating  symbol  and  that  the  symbol  shall  be  ex-' . 

-  plained  on  each  page  of  said  tariff  or  circular  upon  which  it  appears/ 
and  it  requires  that  at  the  time  of  filing  said  tariffs  a  statement.  \ 
shall  accompany  said  tariffs  showing  the  reasons  for'such  advances 
or  reductions,  thus  enabling  this  Department  to  furnish  to  the  Com-'  - 
mission  without  loss  of  time  a  statement  relative  to  such  advances 
and  reductions,  so  that  the  Commission  may  pass  upon  the  question 
of  suspension.  , 
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■ ."  /  .  Both  the  State  and  Interstate  laws  contemplate  that  tariffs  shall 

be  filed  at  stations  at  least  thirty  days  prior  to  their  effectiveness, 
.,  The  federal  courts  have,  held  that  the  fact  that  such  tariffs  were 
not  filed  at  stations  thirty  days  in  advance  of  effectiveness,  but  were 
*<'  filed  with  the  Interstate  Commerce  Commission,  would  not  void  the 
>,  issue;  and,  as  the  most  important  feature  of  the  filing  of  tariffs  is 
rt  i  *■  to  enable  the  shipping  public  to  know  the  rates,  this  decision  has 
v-.t  ±1  caused  great  hardship  to  be  worked  upon  the  shipping  public.  The. 
vfiv';1-; Missouri. law  follows  closely  the  wording  of  the  Interstate  law, 
ji**  Cand  it  was  shown  conclusively  at  the  conference  on.  Circular  No.  4 
■t^,"1"  that  the  supply "  of  tariffs  was  often  not  printed  in  time  to  give 
rl  * .,  twenty  days'  notice  at  stations ;  hence  it  would  but  follow  that  the 
*>;.  \\ :  thirty  day  clause  could  not  be  complied  with.  : 

1* -V'v  Circular  No.  4  cures  this  defect  by  requiring  that  copies  to 
'  be  filed  with  agents  of  the  carriers  shall  be  first  distributed,  and 
'  the  copies  to  be  filed  with  the  Commission  shall  then  be  forwarded 
;■»""•;'  with  a  statement  from  the  issuing  officer  to  the  effect  that  the  full 
Z}'*  supply  to  be  filed  with  agents  has  been  forwarded.  It  is  believed 
v  "that  this  will  cause  tariffs  to  be  filed  at.  stations  the  full  thirty 
\   \     days  before  effectiveness. 

J  '  Section  31  of  the  Public  Service  Commission  Law  authorizes 

,  t"  the  Commission  for  good  cause  to  permit  the  carriers,  to  make 
7"  ■:  ■  ,  rates  effective  on  less  than  statutory  notice.  This  has  never  been 
,.'-'> '  *  done  in  the  case  of  an  advanced  rate,  and  is  only  done  in  the  case 

>  £  ,-fof  reduced  rates  where  such  reduction  cannot  work  discrimination 
'■tv^T; between  shippers.  Since  July  21st,  this  Department  has  issued 
?C'"  'V ninety-two  authorities  permitting  tariffs  to  be  filed  on  less  than 
I;,/'-- statutory  notice.  '- 
■j?  7  Section  48  of  the  Public  Service'  Commission  Law  authorizes 
*.  i-  .' l  the  Commission  to  suspend  any  advance  rate  that  may  be  filed 
-:]'-'  'pending  a  hearing.  This  power  has  been  exercised  by  the  Commis- 
yy   •     s ion  a  number  of  times  since  July  31st.  v 

;>.'.  7v.  Iii  the  first  case  the  railroads  attempted  to  levy  a  so-called 
"*''■„    !j"team.  track  storage  charge;"  that  is,  that  on  cars  set  upon  public 

>  -  v.  r  team7  tracks   for   unloading,   in   addition   to   regular   demurrage, 
iV'Vv.v  charges,  extra  charges  would  be  assessed,  after  forty-eight  hours, 

;■_.  .of  $1.00 ', for  the  first  twenty-four  hours,  $2.00- for  the  second 
twenty-four  hours,  etc.  '  .       ' 

In  the  second  case  the  carriers  attempted  to  withdraw  from 
sale  excess  baggage  books  and  to  prohibit  the  using  of  said  books 
which  had  been  sold  prior  to  the  date  of  the  cancellation.     These 
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books  are  sold  in  denominations  of  $12,50,  $20.00  and  $25.00  at  a   -' 
rebate,  arid  the  coupons  are  good  for  use  any  time  within  one  year/ 
These  tariffs  were  suspended-  ,  t* 

In  -the  third  case,  the  Frisco  Railroad  attempted  to. advance 
the  rate  on  cord-wood  to  the  statutory  rate  contained  in  Section    ' 
3241,-  R.  S.  1909,  but,  it  appearing  to  the  Commission  that  contracts'-  "' 
had  been  made  upon  the  old  basis  and  that  the  advance  was  unjust "  * 
on  its  face,  said  tariff  was  suspended.  _■     "  w      -    , 

•*  The  last  time  the  suspension  has  been  invoked  covers,  the  case     . 
of  agricultural  implements.  Section  3241,  R.  S.  1909,  names  a  rate 
upon  agricultural  implements,  furniture  and  wagons.  The  carriers  t« 
published  these  commodity  rates  as  outlined  in  the  statute  in  July,' 
but  during  the  month  of  November,  effective  between  December"  * 
20th  and  January  1st,  respectively,  the  carriers  have  issued  supple-;  '_„ 
menta  to  their  tariffs  providing  that  the  rates  upon -agricultural 
implements. should  only  apply  upon  shipments  specified  in  Western. 
Classification  as  agricultural  implements  taking  Class  A  rates. ' 
This  would  eliminate  from  the  agricultural  implement  rate,  rakes, 
hoes,  scythes,  corn  huakers,  hand  planters  and,  in  faclv  all  agri- 
cultural implements  that  are  commonly  known  as  hand  implements 
and  leave  in  said  classification  only  what  is  known,  as  power  agri- 
cultural implements.  ,  "../-„:' 

Inspection:    A  representative  of  this  Department  has  inspect-  ■ 
ed  the  terminal  facilities  at  St.  Louis,  Kansas  City  and  St,  Jo--  . 
seph,  in  order  to  be  able  to  promptly  furnish  the  Commission  with_  „ 
information  relative  to  any  question  of  switching  that  may 'arise 
at  these  points.  ? 

Form  of  Tariff  Files:     A  complete  tariff  scheme  has  been- v 
worked  out  in  this  Department,   Tariffs  are  filed  in  vertical  cases,' 
size  nine  inches  wide,  twelve  inches  high  by  twenty-six  inches  long. 

As  more  interstate  than  state  tariffs  are  filed  in  the  office  of 
the  Commission,  it  was  necessary  to  install  a  system  other  than 
the  use  of  the  P,  S.  C.  Mo.  Nos.  -that  appear  upon  all  tariffs,  and 
for  proper  working  purposes  it  was  neces'aary  to  file  both  state  and^ 
interstate  tariffs  together.  .  Two  sets  of  tariffs  are  maintained:   - 
First  a  continuous  P,  S.  C.  Mo.  tariff,  which  is  maintained  only  for 
record  purposes,  the  tariffs  being  filed  in  numerical  order  of  P.  S.    < 
C.'s  of  each  road,  and  that  file  is  at  no  time  disturbed  except  for 
court  or  similar  purposes. 

A  commodity  tariff  index  is  maintained  with  filing  numbers 
assigned  to  each  commodity.   This  register  is  a  fiat-opening  ledger, 
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,t .  *  v  size  eleven  inches  by  eighteen  inches  and  containing  space  for 
■  .  '.  one  hundred  tariffs  to  a  page.  At  the  extreme  left  margin  is  the 
/*■  v<  permanent  file  number  by  which  each  tariff  is  known  in  the  office. 
r>  -  v.  -  Then  follows  a  specific  commodity  description  and  a  description 
**■,  r  V  of.  the  application  of  the  tariff  as  to  purpose, 
^t^'v  The  balance  of  the  page  is  divided  into  ruled  lines,  one  for 
^jr^Veaen  important  carrier  in  .the  State  and  three  for  the  smaller  car- 
Vir'-^/riers,  and  tariff  numbers  are  shown  under  the  respective  lines 
^t^'^.headed.  ,  Thus,  if  it  is  desired  to  find  a  grain  tariff,  the  book  is 
•  \l\  ■  opened  at  the  genera],  commodity  "grain,"  and  only  .that  line  con- 
«£%;:  -Staining  the  numbers  of  the  road  of  the  tariff  that  is  desired  is 
Sz-rw"  'looked  to;  hence  under  the  system  it  is  possible  to  find  any  tariff 
j§s'VlVby  description  in  a  moment's  time.  After  being  entered  in  this 
*,  '',.£*  -register  the  tariffs  go  to  a  supplement  register  where  each  sup-  ■ 
f£*  -Cplement,is  registered  as  to  the  date  of  its  receipt,  the  date  of 
*&*&  '//its  effectiveness,  etc.  -    -  .  , 

?$?■£?'*,       A  third  file  book  is  kept,  known  as  a  quick  reference  index. 
'-;*.    '^Each  page  is  divided  into  ten  parts,  which  are. again  equally  sub- 


SlJ.  ".  divided  and  each  road  has  one  page  assigned  to  it.  All  the  tariffs 
J'j*^*  of  the  given  road  ending  in  zero  appear  in  the  first  column, 
£*  "  ^with  the  Commission's  file  number  appearing  in  -the  sub-division 
thereof;  hence  when  a  tariff  is  known  by  the  railroad  number  it 
can  be  located  at  a  glance.  After  being  properly  registered  and 
supplement  record  taken,  the  tariff  is  put  into  the  case  in  a  stand-: 
._._.,,.  ing  position,  sub-divided  ten  tariffs  to  a  section,  and  at  the  time 
^*'*-v  'the  new  .tariff -or  supplement  is  put  in,  the  old  tariff  or  supplement 
ia^r'T'.ia  worked  into  an  adjoining  case;  hence  a  complete  file  for  four 
;^ *- years  can  be  maintained  in  a  very  small  space  and  all  of  said 
jf^s? '  tariffs  can  be  easily  found  at  any  time. 

f***  ,L  Informal  Complaints:  Since  July  21st  this  Department  has 
c££"  ,  handled  in  excess  of  eight  hundred  complaints,  approximately 
'i&l''.  ninety-eight  per  cent,  of  same  being  disposed  of  informally.  These  . 
j^T "  complaints  have  embraced  overcharges,  loss  and  damage  claims, 
?>>:,  train  service,  road  crossings  and  condition  of  fences.  The  num- 
"->",  berof  overcharge  claims  has  been  exceedingly  high,  as  it  has 
Zg?"  :.■  been  found  that  more  than  seven  of  every,  ten  expense  bills  that 
<£*"■  *>have  been  examined  have  been  in  error.  -  This  indicates  the  ne- 

'/'^cessity  for  more  careful  checking  of  railroad  accounts. 
'.?,„',,*  This    Department  found,  as  an 'example,  that  the   Pullman 

?v.\     ,  Company  was  collecting  from  Jefferson  City  to  Kansas  City  fifty, 
i~    -,.  cents  in  excess  of  the  legal  rate  and  had  been  collecting  same  for 
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many  months.    Had  the  auditing  department  of  the  Pullman  Com- 
pany made  a  careful  check,  this  error  would  have  been  caught  the 
,  first  month  and  stopped.   All  concerned  now  understand  the  rates, 

■  and  the  error  will  not  be  found  in  the  future.  ",    J      ,  *v 

This  Department  has  checked  all  the  current  expensevhills  J 
that  have  been  referred  to  it  so  far,  but  this  work  cannot  continue 
without  a  heavy  increase  in  force.    The  checking  of  these  expense  , 
bills  is  a  very  material  factor,  not  only  from  the  standpoint  of  the 
.  refunding  of  an  overcharge  in  one  Instance,  but  the  stopping  of 
said  overcharge  in  other  instances.  ■. .      ■  _-v    \:' ._ 

It  has  been  found  that  an  error  of  a  few  ceritson  a  single  ex-." 
pense  bill  was  a  general  error  and  had  been  continued  for  many,r 
months  by  the  agent  through  error,  and  but  for  the  action  of  the 
Commission  in  detecting  same  and  having  it  called  to  his  attention 
by  his  general  official  it  would  have  continued  for  many  months  to 
come;  hence,  while  the  actual  refund  may  be  but  twenty-five  cents  * 
to  fifty  cents,  or  often  but  three  cents,  the  volume  of  such  over- 

■  charge  in  the  course  of  a  year  runs  up  into  large  sums.*  -;^ 

,    A  complaint  was  fUed  with  the  Commission  by  a  shipper  from 
St.  Louis  on  an  overcharge  on  a  shipment  of  ties.    On  inspection 
the  Commission  found  that  it  was  the  impression  of  the  railroad 
company  that  it  was  properly  charging  the  rate'  in  -  accordance" ' " 
with  its  published  tariffs,  and  that  the  agent  was-  acting  under  - 
instructions  of  the  company.    The  practice  was  in' vogue  at  all; 
points  on  the  company's  line,  and  said  overcharges  were  amounting \„ 
to  from  twelve  to  forty  per  cent,  of  the  rates  applicable. 

Interstate  Rates:    This  Department  has  not  yet  been  able  to    ■■ 
make  a  thorough  examination  of  the  interstate  rates,;  but  from  the  ' 
inspection  so  far  made  it  has  developed  that  discrimination  in  in- . 
terstate  rates  is  quite  common  in  this  State.    ;  \     '-.-„."-     *         s 

Oiie  instance  came  to  the  attention  of  the  'Rate^Department  '- 
where  the  rate  from  Chicago  on  a  shipment  of  fence  wire  in  car- 
loads was  thirteen  cents  to  a  given  point  about  three  hundred 
miles  from  Chicago,,  while  to  a  point  fifteen  miles  south  thereof, 
'the  rate  was  twenty-two  and  one-half  cents,  or  an  advance  of  over 
eighty  per  cent' for  an  additional  haul  of  fifteen  miles.    This  was" 
called  to  the  attention  of  the  president  of  the  railroad  and  a  promise"   , 
of  adjustment  was'  promptly  made,  • 

Many  through  rates  are  in.  effect  to  Missouri  from  interstate  '-  • 
points  in  so-called  central  freight  association  territory,  but  very  ■ 
few,  if  any,  rates  from  so-called  trunk  line  territory;  and  the 
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rates  were  made  upon  a  combination  of  locals  over  the  Mississippi 

,   \  'River,  thus  destroying  the  theory  of  rate-making  that  the  addi- 

;*/.tional  rates  shall  decrease  as  the  mileage  increases.     Much  work 

;,-    should  be  done  upon  this  question  in  the  next  two  years. 

"'.  „^     .    Missour^.Two  Cent  Passenger  Law:     The  following  railroads 

'-.  , '  in  Missouri  are  now  applying  rates  of  two  cents  per  mile  for  the 

;  ..'.'  transportation,  of  passengers  wholly-  between   points  within  the 

."  ■'■__  State  of  Missouri  where  no  interstate  journey  is  performed:    At- 

~*  ^  chison,  Topeka  &  Santa  Fe,  Chicago  &  Alton,  Chicago,  Burlington 

t-*  '  &  Quincy,  Chicago,  Milwaukee  &  St.  Paul,  Chicago,  Rock  Island 

,*<     &  Pacific,  Kansas  City,  Clinton  &  Springfield,  Kansas  City  South- 

^  v  era,  Mississippi  River  &  Bonne  Terre,  Missouri,  Kansas  &  Texas, ; 

■'.■'   Missouri  Pacific,  Missouri  Southern,   Quincy,  Omaha  &  Kansas: 

,'  City,  St.  Louis,  Iron  Mountain  &  Southern,  St.  Louis  &  San  Fran- 

.    ■  cisco,  St.  Louis  Southern,  Kansas  City,  Clay  County  &  St.  Joseph, 

and  Wabash.  ' 

'•.  -'  The  Commission,  at  its  conference  on  July  1,  1913,  succeeded 

1    *    in  getting  the  carriers  to  put  the  two  cent  rate  and  the  maximum 

"  ■*'    freight  rate  acts  into  effect  in  Missouri  without  waiting  for  the 

[    District  Court  to  enter  its  decree  dismissing, the  injunction,  and 

,  but  for  this  action  of  the  Commission  the  two  cent  rate  and  the 

v      maximum  freight  rate  acts  would  not  yet  be  in  effect  in  Missouri, 

as  the  Federal  Court  has  not  dismissed  the  injunction  granted  in 
y'.d  this  case. 

!-f_,  ;  -At  first  the  railroads  were  charging  three  cents  per  mile  on 
.'■.v,,'  trains  and  two  cents  per  mile  where  tickets  were  purchased.  This 
..  t' practice  was  disapproved  by  the  Commission  and  the  rate  of  two 
'  -:     cents  per  mile  now  applies  in  Missouri. 

;-►'*'  <  ."  Section  3234  R.  S.  1909,  provides  that  twelve  and  one-half  per 
.cent  of  the  current  passenger  charge  shall  be  assessed  as  the  rate 
•*''  >'  per  one  hundred  pounds  on  baggage  in  excess  of  one  hundred  and 
'''■[^ fifty  pounds. 

1'<V<" .  *  It  was  the  contention  of  the  carriers  that  this  was  twelve  and 
t/'v  one-half  per  cent,  of  the  three  cent  fare,  but  after  conference  with 
■■-.?■  .the  Commission  and  the  issuance  of  a  conference  ruling  by  the 

Commission  the  carriers  reduced  their  charges  to  twelve  and  one- 
•''  :    half  per  cent,  of  the  two  cent  fare,  and  this  is  now  applicable  in  the 

State  of  Missouri. 

'  -  Interstate  Fares:     Much  inconvenience  and  trouble  has  been 

experienced  by  the  traveling  public  of  Missouri  on  account  of  the 
carriers'  failing  to  use  the  two  cent  passenger  fare  in  the  State  of 
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Missouri  as  a  basis  for  interstate  rates.  The  fare  in  Illinois',  Iowa, 
Kansas,  Oklahoma  and  Arkansas  is  two  cents  per  mile,  the  same 
as  applicable  in  Missouri,  but  on  a  journey  from  a  point  in  Mis- 
souri to  a  point  in  Oklahoma  the  carriers  will  chargefor  a  through 
ticket  a  rate  based  on  two  and  one-half  'cents  or  three  cents,  depend- '  ■ 
ing  upon  their  practices,  per  mile  for  that  portion:  of  the  travel  in 
Missouri,  two  cents  per  mile  in  Kansas  and  three  cents  per  mile  in 
Oklahoma.  By  buying  tickets  to. State  line  points,. passengers  can.  X 
prevent  this  Unjust  charge.  -.  ..■■'■* 

This  matter  was  formally .  presented  to  the  Interstate  Com-  ^ 
merce  Commission  some  time  ago,  and  the  matter  is  pending  at  - 
this  time  before  that  Commission.  '..■-:  -; 

Express  Rates:  Effective  May  1st,  1905,  the  Board  of  Rail-  . 
road  and  Warehouse  Commissioners  issued  "Maximum.  Express 
Rates  for  Missouri."  These  rates  were  observed  by  the  express 
companies  and  tariffs  printed  accordingly,  and, remained  in. effect  , 
until  January  15th,  1908,  when  the  Board  of  Railroad  and  Ware- 
house Commissioners  issued  a  new  order  to  replace  and  set  aside 
the  one  of  May  1st,  1905.  •       -         /■*   • 

This  last  order  was  enjoined  by  the  express  companies 
and  the  old  rates  continued  in  full  force  and  effect,. and  this  in- 
junction is  now  pending  in  the  courts,  leaving  the  old  rates  in 
effect.  s' 

Effective  February  1st,  1914,  a  new  set  of  express  rates  will    . 
become  effective  on  interstate  traffic,  and  in  order  -to  avoid  con-  ■ 
fusion  as  between  state  and  interstate  rates  a  conference  was 
called  by  the  National  Association  of  Railroad  Commissioners  to 
meet  in  Chicago  on  December  11th  to  arrange  some  basis  for  the     '• 
adoption  of  the  interstate  scheme  on  state  application.  *       :  *" 

.  This  Department  was  represented  at  that  meeting  and  full 
discussion  of  the  subject  was  had,  and  a  sub-committee  of  ten,  con-  , 
sisting  of  two  representatives  of  each  zone,  was  appointed  to  work 
out  a  basis  for  the  use  of  the  interstate  scheme  on  state  shipments. 
This  Department  is  represented  on  the  sub-committee,  its  repre-    '■■- 
sentative  being  Secretary  thereof.  . 

The  interstate  scheme  divides  the  United  States  into  blocks 
bounded  by  one  degree  of  latitude  and  one  degree  of  longitude. 
-  The  United  States  is  again  divided  into  five  zones  known  as  traffic   \ 
density  zones.     The  first  zone  includes  all  territory  east  of  the 
Mississippi  River  and  north  of  a  line  approximately  the  Mason  ' 
and  Dixon  line.    The  second  zone  is  that  territory  east  of  the  Mis-., 
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siaaippi  River  and  south  of  the  above  described  line.    Zone  three 
J*" .      is  west  of  the  Mississippi  Eiver  to  and  including  the  105th  par- 

-  '  -allel;  the  fourth  zone  is  west  of  the  105th  parallel  to  the  Pacific 
!* '-  '  -Coast- states;  and  the  Pacific  Coast  states  constitute  the. fifth  zone. 
£»  .  *~  i-  It  will  thus  be  seen  that,  on  account  of  the  peculiar  formation 
.'^•of  these  zone  lines  taking  in  blocks,  Missouri  is  in  zones  one,  two 
,V-\-  ,*and  three,  and  as  each  of  these  zones  take  a  different  base  rate  on 
i.  '""^account  of  the  average  density  of  traffic  therein,  it  causes  a  very 
£?  jKtpecuUar  condition  in  Missouri. 

fi£:^;  '  After-  the  conference  at  Chicago  this  Department  has  de- 
\?hi. * voted  considerable  time  to  working  up  data  showing  the  effect  of 
;.-  ...  these  rates  on.  Missouri  traffic,  and  it  is  found  that  the  new  basis, 
'  l.„ '  if  adopted  in  Missouri,  will  cause  material  reduction  on  packages 
:^7  .  weighing  less  than  50  pounds,  about  an  even  break  between  50  and 
\  ■  -  80  pounds,  and  advances  on  packages  weighing  from  80  pounds  up. 
,,    ".  To  show  the  effect  of  this  basis,  the  rate  is  figured  from  St 

v*' '-    Louis  to  every  town  served  by  the  United  States  Express  Com- 
i  <    ^  pany  in  Missouri,  and  a  theory  was  used  that  21  packages  would 
i ■■-.     be  shipped  from  St  Louis  to  each  of  these  towns  weighing  1 
'  pound  to  20  pounds  respectively  and  100  pounds.  -The  investiga- 

-  .-     tions  in  the  -past  .have  indicated  that  about  70?i  of  all  packages 

shipped  will  weigh  20  pounds  and  less,  hence  this  basis  was  used. 
Under  the  present  rates  existing  in  Missouri,  20  packages  weigh- 
-■ing  1  pound  to  20  pounds  respectively  from  St.  Louis  to  each  of 
f:  ;'* .  -the-towns  on  the  United  States  Express  Company  doing  business 
*--  •  -  of  $100-00  per  month  or  more,  would  net  the  Express  Company 
>.  ."-   $520.40;  while  under  the  new  basis  it  would  net  the  Express  Com- 
;»     .  pany   $351.26,   or   a  reduction   of   $169. 14— approximately    30%. 
;  -  *  On  20  packages  weighing  100  pounds  each  the  charges  would  ih- 
•ev-..„  crease  from.  $63.45  to  $69.10,  amounting  to  $5.65,  or  approxi- 
,■  ■>-.  -mately  8%.    If  70%  of  the  shipment  weigh  less  than  20  pounds,' 
■;     -  and  only  6?E>  of  the  shipments  weigh  100  pounds  or  more,  it  natur- 
ally follows  that  this  basis  applied  to' Missouri  will  result  in  a  con-^ 
V.  siderable  saving.  -{  \ 

The  same  basis  was  used  for  the  Adams  Express  Company; 
-'and  on  l.to  20  pounds  the  revenue  decreases  from  $453.20  to 
'  $284.77.    Adams  Express  from  Kansas  City  reduces  from  $355.4C 
-'"'..    to  $240.69.    The  American  Express  from  St.  Louis  reduces  from 
$233.20  to  $164.07,  and  the  American  Express   Company  fronr 
'     '  ■  Kansas  City  reduces  from  $23&.15  to  $150,90, 
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It  is  evident  that  the  average  package  ia  small  as-  indicated  by 
the  revenue  secured    at  the  different  offices  divided  by  the  total    .  - 
number  of  packages.     As  an  example,  the  town  of  Bamhart 
handled  1829  packages  with  a  total  receipt  of  $243,36.    The  town';  -  *"' 
of  Crescent  handled  1183  packages  with  total  receipt  of  $213.75.'   '.  J 
The  total  number  of  packages  handled  at  the  stations  of  the  '  •■, 
United  States  Express  Company  in  excess  of  $100-00  worth  of.    *  , 
business  during  the  month  of  March,  1913,  was  38,953  and  the-     j 
total  amount  of  revenue  received  was  514,031,68,  thus  showing    '"'%' 
an  average  charge  of  approximately  39<i  per  package,.  ,The  aver-  V 
age  revenue  is  60 £  for  100  pounds,  and  the  above  figures  include 
all  general  specials,  merchandise  and  all  valued  commodities  such 
as  money,  etc.    General  specials  as  a  rule  carry  a  minimum  charge 
■  of  35$  and  it  is  seldom  that  the  weight  does  not  go  in'  excess  of 
these  figures;  hence,  from  the  above,  it  would  appear  that  the  av- 
erage merchandise  shipment  carries  a  revenue  of  approximately 
30  to  32  cents.    This  would  mean  in  Missouri  a  weight  not  ia  ex- 
'  cess  of  16  .pounds,  *  . 

The   interstate  scheme   divides'  each  block  into  "-sub-blocks,  * 
which  are  used  only  for  adjacent  blocks.    In  zone.thxee  the  mini- 
mum  charge  under  the  interstate  scale  is  70(!  per  100  pounds,  and  as 
the  next  rate  advances  25f!,  the  Commission  sub-divides  into  blocks 
so  that  the  advance  may  be  more  prolonged  for  short  distances. ,   m . 
Under  the  revised  scale  as  submitted  by  the  Sub-committee  of  the -    '.„ 
National  Association  to  the  various  states  for  their  examination, v 
the  -minimum  charge  in  zone  three  is  55^  working  up  to  $1.15  at    'rT- 
the  extreme  sub-block  in  the  adjacent  blocks  diagonally  north-east,  *  v 
north-west,  south-east  and  south-west,  thence  using  the  interstate  ' / 
.  scheme  for  blocks  to  blocks.  .    -  '  JK, 

This  scheme  is  to  some  extent  based  like  the  parcel  post*  the;    I 
main  difference  being  that  the  parcel  post  advances  by  circles      ^ 
while  the  interstate  rates  advance  by  blocks  or  squares,  and  this    .  J. 
naturally  results  in  a  lower  rate  via  parcel  post  than'  via  express,*   ,..: 
as  the  Commission  does  not  permit  the  cutting  of  blocks  diagonally  ••  [ 
:  but  requires  that  blocks  be  cut  at  right  angles.    Under  the  parcel- 
post  scheme,  U3ing  Kansas  City  as  a  center,  this  being  bIock-1031, 
a  circle  that  would  intersect  Moberly  in  block  1033  would  intersect 
Boonville  in  block  1133  and  both  would  be  in  the  same  rate  zone'.    . 
center;  but;  under  the  interstate  scale  Boonville  would  take  a-  ',;" 
higher  rate  than  Moberly,  although  Boonville's  actual  railroad  dis-    .  £ 
tnnce  from  Kansas  City  is' less  than  Moberly  s,  but  Moberly  would    , ». 
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be  in  the  third  block,  that  is  1031,  1032,  1033  and  it  would  then  b 

necessary  to  turn  at  a  right  angle  and  cut  103d  to  secure  Boon 

ville. 

■«.  There  are.  numerous  objections  to  this  scheme  and  when  i 

-     ;. .  becomes  effective  many  complaints  will  be  made  until  the  publi 

,/'   ,  ""is  familiar  with  the  scheme.    For  example,  the  rate  will  be  tb 

<•  v .     same  from  St.  Louis  to  Nelson  on  the  river  route  of  the  Missour 

Pacific  as  it  is  to  Osceola  in  St.  Clair  county,  but  the  actual  Tail 
;«,        road  haul  will  be  approximately  eighty-seven  miles  further -t< 

Osceola  than  to  Nelson.  ; 

In  order  that  some  figures  may  be  made  by  the  public  on  thes- 

*  .   express  rates  before  they  become  effective  the  Commission  mad< 

public  the  following  data: 

When  10  pounds  is  spoken  of  it  means  10  packages  weighinf 
1  to  10  pounds  respectively  and  the  charge  totaled  on  same;  anc 

■ -^>,'"when  20  pounds  is  used  it  means  20  packages  weighing  from  1  t< 

'.y-'     20  pounds;  respectively,  etc.,  with  the  charges  totaled  thereon. 

'•■    " '  Under  the  present  75^  per  hundred  rate  and  the  proposed  $1.2? 

per  hundred  rate,  some  figures  are  shown  which  will  give  an  indjca 

tion  of  the  reduction  in  small  packages  and  the  advance  on  larg< 

packages.  This  means  that  where  the  rate  today  is  75$f  under  th< 

'  -    present  graduate,  if  it  were  raised  to  $1.25  under  the  new  graduate 

^  ^   the  charges  would  be  as  shown: 

*  '      Lba                                                          Present  t.75                                          Proposed  11.2 
~~"ii~  '    10 «.«  J2.5 

20  .  j 7.40  .  ' C.2 

'.  30'.'  '.,»  12.15  io.a 

"  ~*    ''■'   50  .. 23.40 ". a.a 

\?  -   .  75  . 41.40  .  -. , ■ *4.5 

7     100  . '. C0.1S  73.C 

"%  Thus  it  will  be  seen  that  no  advances  will  occur  up  to  50  pounds. 

,-  ".and  only  a'slight  advance  up  to  75  pounds;  while  an  advance  o 
'.v ■■'■- **66ys%  actually  occurs  on  a  100  pound  package.  There  will  be  n- 
'  '  place  in  the  State  where  the  rate  will  be  raised  from  75  (J  to  $1.23 
.  — .  There  will  be  a  few  rates  raised  from  30?t  to  55^  and  all  rates  belo\i 
-^ ">. ... 55f*  will  be  raised  to  that  figure.     ( 

A  general  discussion  of  these  rates  will  take  place  at  Chicag 

■     by  the  representative  states  in  zones  one  and  three,  on  January  5t: 

>  ^    and  6th.    An  employee  of  this  Department  will  represent  the  Com 

.*  .  mission,  at  that  time,  and  it  is  hoped  that  a  basis  for  state  applies 

tion  can  be  reached  soon  thereafter. .  r 

\      •  Existing  Freight  Rates:    Freight  rates  in  Missouri  today. ar 

of  three  classes,    . 
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First,  rates  promulgated  by  virtue  of  legislative  enactment. 

Second,  rates  promulgated  by  virtue  of  decision*  of  the  Board 
of  Railroad  and  Warehouse  Commissioners  and  the  Public  Service 
Commission  of  Missouri, 

Third,' voluntary  rates  of  thecarriers.    '",        .      '         '    " 

In  discussing  freight  rates,  all  rules,  regulations  and  require- 
ments which  govern  the  movement  of  freight  tariffs  will  be  consid- 
ered as  "freight  rates." 

Statutory  Rates:  Various  sections  of  the  Revised  Statutes  of 
Missouri,  1909,  cover  questions  relative  to  the  transportation  of 
freight.  These  statutes  have  been  enacted  from  time  to  time  by 
the  Legislature  and  may  be  readily  found  by  an  examination  of  the 

statutes. 

Commission-Made  Rates:  The  second  class  of  rates  are' those 
named  by  the  former  Board  of  Railroad  and  Warehouse  Commis- 
sioners, and  are  known  as  "Maximum  Freight  Schedule  No.  1,"  with 
Supplements  1,  2,  4,  5,  7,  9  and  10.   These  cover  rates  on  classes  as 

governed  by  the  approved  western  classification,  also  upon  the  fol- 
lowing commodities:  grain,  other  than  wheat  and  corn',  salt,  hard 
and  soft  coal,  mill  logs,  petroleum  oil  and  its  products,  blasting 
powder  for  movement  of  less  than  thirty-five  miles,  and  bar  iron 

from  St.  Louis  to  Springfield.  ^ 

Voluntary  Rates:    These  are  rates  that  have  been  put  in  by . 
the  railroads  at  various  times,  and  are  in  every  instance  lower  than 
the  statutory  or  Commission  rates. 

Recent  Rate  Litigation:  The  two  cent  fare  law,  together  with 
Sections  3240  and  3241,  R,  S.  1909,  which  named  rates  on  live  stock, 
all  grain  in  carload,. flour,  lime,  salt,  cement,  etc.,  lumber,  laths  and 
shingles,  agricultural  implements,  furniture,  wagons,  brick,  sand- 
stone, railroad  ties,  cord-wood,  etc.,  were  enjoined  by  the  railroads  ; 
in  the  United  States  Courts.  These  cases  were  tried  before  a 
Master  and  the  Court,  and  upon  the  injunctions  being  made  perma- 
.  nent,  appeal  was  taken  to  the  Supreme  Court  of  the  United  States. 
That  Court  decided  that  the  injunctions  were  wrongfully  issued,  and  - 
on  July  2nd,  1913,  the  railroads  in  Missouri  subject  to  said  two  cent 
fare  notified  their  agents  to  sell, tickets  at  said  legal  rate  of  two 
cents  per  mile,  and  on  the  12th  day  of  July,  1913,  made  effective 
tariffs  carrying  out  the  provisions  of  Sections  3240  and  3241,  R.  S. 
1909,  relative  to  freight  rates.  '■  -  - 
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$%'£'£*■]  \  ,,:;      ENGINEERING  DEPARTMENT;  ' 

sT-*?  v„Tbis  Department  consists  of  a  Chief  Engineer,  four  assistant 

|t-  engineers  and  one    stenographer.    The  duties  of  the  Engineering 

%&  Department- consist  of : 

*,(*'$*      !*.<'  Appraisal  of  property  of  steam  railroads,  electric  railroads, 

*v*'  express  companies,  electric  utilities,  water  utilities,  gas  utilities, 

;V-'f  telephone  utilities,  telegraph  companies  and  heating  utilities  for  use 

t^'as  a  basis  for  rate-making,  or  for  accounting  and  capitalization. 
y^       '  -■  ■  ■»■"■■ 

g&?.The  appraisal  may-  also  serve  as  a  basis  for  taxation. 

f  ..>;;,  >  ■  '2.     Investigation  of  accidents  on  steam'  and  electric  railways 

•?y  resulting  in  injury  or  death.  . 

*&$.:'   -■"  3.  "-'Protection,  alteration  and  elimination  of  grade  crossings. 

<£-•*?*%*  4;*/  Investigation  of  safety  and  adequacy  of  service  rendered 

p&j  by  steam  and  electric  railways.  ■    .  ' 

&*'":>  .  '  5.  ,  Investigation  of  sanitary  condition  and  adequacy  of  depots. 

**-£«/  *  6;..    Investigation  of  adequacy  of  service  rendered  by  any  public 

%.• y service  utility.  '■.;..," 

-:£■/■■       7-    Investigation  to  determine  necessity  and  safety  of  switch 

*v?<fraak  and  side  track  connections. 

-^•;',.     Appraisal  of  Properties  of  Public  Utilities;  '  As.  previously 

instated,  appraisals  of  public  utility  property  are  made  for  use  as  a 

££v  basis  for  rate-making,  capitalization,  taxation  or  accounting-. 

3W    -  ".The  courts  hold  that  the  investor  ig  entitled  to  a  reasonable  re- 

r'sj^tum  on  a  fair  value  of  the  property  used  and  useful  in,  rendering 

^'service  to  the  public.  ' ;  ■; 

Stjt   .;  The  fair  value,  of  property  used  to  serve  the  public  is  generally 


^r.v based  upon  an  appraisal  of  the  property.:  J  ,. 
%-*?,■  Until  recently  public  utilities  were -permitted  to  issue  an  un- 
^=  limited  amount  of  securities  for  any  reason  that  served  their  own, 
^..interests. ,  The  result  ha3  been  over-capitalization,  resulting  in  loss 
j:  r-:to  investors,  discredit  to  the  properties,  poor  service  and  high  rates 
t  S'X°  the  consumer.  ■  ,■''". 

>*""  '.  Since  the  utility  is  entitled  to-  a  reasonable  return  on  a  fair' 
ij^value  of  its  property,  capitalization  should  not  exceed  fair  value  of 
)\- .  the  property,. so  that  fair  return  on  the  property  will  bear  the  proper 
iV  relation  to  the  return  on  capitalization.    j  -'-■ 

&*&  _-.    Almost  all  Commissions  authorized  to  pass  on  and  approve 
jV;." stock  and  bond  issues  by  the  utilities  under  their  control  order  ap- 
"^  praisals  in  order  to  determine  the  proper  capitalization.     • 
S\    ,     It  often  becomes  necessary  to  appraise  property  for  use  as  a 
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basis  for  Opening  accounts.    As  a  matter  of  fact,  no  system,  of.  ac-    " 
counts  is  of  any  great  value  until  after  an, -appraisal  has  been  made  i/rtj 
and  the  book  plant  account  properly  adjusted,  /•       '*    ^ 

To  expedite  the  appraisal  work,  forms  have  been  designed  for  ,;-'.;  \ 

the  classification  and  assembling  of  the  inventory  items.     These  -.  f  •*."" 

'■forms  bring  about  a  saving  of  time,  a  systematic  arrangement  of  *',  .  '  *■' 

the  work,  and  a  minimum,  of  omjssions.    Forms  have  been  adopted/'*  '* 

for  use  in.  the  valuation  of  ateam  and  electric  railway  property  and  ■     ' 7.7 

t  for  electric  utility  property.    Other'  forms  will  be'  designed  whenv ;  •  i-  - 

.  conditions' demand  the  use  of  same.  -        '  i.     ,-'..'  -,  ■>■■    -.\.\  "-'""j 

-  An  appraisal  of  the  property  of  the  Kirksville  Light,  Power  and  <  *;,  «<; 

Ice  Company  has  been  completed.   Preparations  are  being  made  for  ,    V' ' 

the  appraisal  of  the  properties  of  four  ateam  railroads, 'one  electric-/' \  ?\. 

railway,  two  electric  utilities,  and  two  telephone  utilities,:  ;   •  \\ 

Investigation  of  Accidents  on  Steam  and  Electric  Railways:      ,  '  \ 

Steam  and  electric  railways  are  required  to  wire  immediate  reports 

of  accidents.  Jl  ' 

These  messages  are  followed  by  detailed  report  of  acctdent'on,-,.^*  ,• 
Form  4.    At  the  end  of  each  month  a  summary  of  all  accidents  that'  "^  * 
occurred  during  that  month  is  filed  with  the  Commission  on  Form  5,      '  C: 

A  careful  investigation  is  made  of  all  wrecks  and  accidents  re-    ,,.'   - 

suiting  in  serious  injury  or  death.    The  purpose  of  these  investiga-    „  „ '  \ 

tionB  is  to  determine  the  cause  and  to  apply  corrective  measures  .  -  * '/-* 

rather  than  to  fix  the  blame.  •  ■    ,         .■•-';- 

.  -  ■'   **  TK  :  * 
'     Protection,  Alteration  and  Elimination  of  Grade  Crossings:'*-  \  -' f 

The  protection  and  elimination  of  grade  crossings  is  a  matter  in11 
.'  which  the  public  and  the  railroads  are  both  vitally  interested,     /,  *'" 
■ ;       The  most  reasonable  method  of  improving  a  grade  crossing  can  ,'  %  'j 

only  be  determined  from  a  study  of  the  physical  conditions  sur-  *  -:-  *' 

rounding  the  crossing,  the  amount  and  character  of  the  traffic  on  the   -■  *  '* } 
.  highway  and  on  the  railway,  and  the  financial  condition  of  the  town,  *  ♦  *-, 

village  or  city  and  the  railroad  company.  ,        ,, ; 

'The  most  common  methods  of  protecting  traffic  at.  highway,  „    '' J 

crossings  are:  .'        ■  ■ .,   f.t" 

■  : :".!.'   By  an  electric  bell,  with  or  without  a  light  for  night'  indi"., *'  '>'■" 

cation/ 

2.  By  flagman. 

3.  By  gates.  ,  ,>"',''     ? 

.  4     By  change  of  location.  ■  ;  *'<''  t"  -'''       '.*   ,t 

,  B.  -  By  elimination. 
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Crossing  elimination  has  been  delayed  in  many  instances  by  the 
,  failure  of  the  cities  and  the  railroad  companies  to  agree  upon  the 

general  plan  for  the  elimination  and  upon  the  apportionment  of  cost. 
•The  apportionment  of  cost  is  the  great  question  in  grade  cross- 
ing elimination  work.    The  Public  Service  Commission  Law  gives 

the  Public  Service  Commission  of  Missouri  the  exclusive  power  to 

determine  and  prescribe  the  terms  on  which  such  separation  shall 
*be  made  and  the  proportion  in,  which  the  expense  of  alteration  or  \ 
■  abolition  of  such  crossings  or  the  separation  of  such  grades  shall  be 
"divided  between  the  railroad  or  street  railroad  corporations  affected, 

or  between  such  corporations  and  the  State,  county,  municipality  or 

other  public  authority  in,  interest. 

Ag  a  result  of  investigations  by  the  Commission's  Engineering 
-  Staff,  the  railroads  have  agreed  to  protect  22  crossings  in  St.  Joseph, 

27  crossings  in  St.  Louis,  and  12  crossings  scattered  throughout  the 

State,    Studies  are  now  being  made  for  the  elimination  of  18  grade 
.  crossings  in  St.  Louis,  one  in  Kansas  City  and  several  in  St.  Joseph. 

Investigation  of  Safety  and  Adequacy  of  Service  Rendered  by 
Steam  and  Electric  Railways:  Sections  43  and  45  of  the  Public 
Service  Commission  Law  provide  for  the  general  supervision  of  the 
adequacy,  security  and  accommodation  of  service  offered  by  the 
common  carriers. 

Security  of  service  is  a.  matter  that  requires  constant  investiga-  ' 
tion.    The  annual  loss  of  life  in  the  United  States  as  a  result  of  rail- 

'  road  wrecks  is  enormous.    A  great  many  of  these- wrecks  have  been 

.  caused  by  attempting  to  operate,  tracks  beyond  their  capacity,  by 
lack  of  proper  block-signal  systems,  failure  of  employees  to  observe 
signals  on  flag  trains,  failure  of  the  management  to  keep  roadbed  in 

■  'good  maintenance,  and  sometimes  by  the  failure  of  the  management 
to  enforce  operating  rules, 

'    *     The  Interstate  Commerce  Commission's  accident  bulletin  for  ■ 
the  quarter  ending  June  30, 1913,  shows  that,  as  compared  with  re- 

•  turns  of  the  corresponding  quarter  of  1912,  there,  was  a  total  h> 

-  crease  of  140  in  the  number  of  persons  killed,  and  8,283  in  the  nunv 
ber  injured,  in  railroad  accidents  of  all  kinds  in  the  United  States. 

'•  There  was  an  increase  of  124  in  the  number  of  train  accidents, 

■Defective  roadway  and  defective  equipment  together  caused 
more  than  39  per  cent,  of  all  derailments  reported. 

The  total  number  of  casualties  in' all  classes  of  accidents,  inci- 
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dent  to  railroad  operation  during  the  quarter,  was  2,535  killed  and 

49,011  injured. 

The  total  number  of  collisions  and  derailments  reported  for  the 
-quarter  was  3,59 6,  of  which  148  collisions  and  202  derailments  af-  ■ 
fected  passenger  trains.    The  financial  damage  caused  by  the  acci- 
dents was  $3;234,289. 

The  above  results  are  sufficient  proof  of  the  necessity  of  inves- 
tigation of  the  security  of  service  rendered,  .The  railroads  realize 
that  something  must  be  done  to  prevent  accidents,  and  they  have 
organized  safety  committees,  made  up  of  a  member  from  each  de-  * 
parlment  on  each  division.  The  division  superintendent  ia  usually 
appointed  chairman.  ■■  - 

Inspection  of  Railroads:  A  rigid  inspection  will  be  made  of 
roadbed,  signal  systems  and  operating  methods  of  all  railroads,  in 
.  the  State.  , 

Loose  operating  methods,  failure  to  flag  trains  and  to  make  full 
stops  at  unprotected  railway  crossings  are  conditions  that  will  not 
be  tolerated. 

The  annual  Inspection  of  the  steam  and  electric  railroads  of 
Missouri  is  made  for  the  purpose  of  determining  whether  the  gen- 
eral condition  of  the  same  is  such  as  to  give  safe  and  adequate  serv- 
ice to  the  traveling  public. 

Section  43  of  the  Public  Service  Commission  Law  provides,  in 
part,  as  follows : 

"The  Commission  shall  have  power,  either  through  Its  member*,  or  reepon- 
Bible  engineers  or  Inspectors  duly  authorized  by  It,  to  enter  In  and  upon  and  to 
Inspect  toe  property,  equipment,  buildings,  plants,  factories,  power  houses  and 
cfHooB  of  any  ol  such  corporations  or  persons,   Including  the  rljjht  for  such  laspec- 

j  lion  purpose  to  ride  upon  any  freight  locomotive  or  train,  or  any  passenger  loco- 
nootlvo  or  train  while  In  service;  and  to  have  upon  reasonable  notice  the  use  of 

,an  *  *  *  Inspection  ear  for  a  physical  Inspection  once  annually  Of  all  the  lines  and 
stations  of  each  common  carrier  under  Its' supervision." 

Acting  in  accordance  with  the  provisions  of  said  section,  the- 
Commission  arranged  inspection  schedules,  showing  the  proposed 
dates  of  inspection  and  location  and  amount  of  track  to  be  inspected 
each  day*  These  schedules,  together  with  a  request  for  the  use  of  a 
special  inspection  car  or  locomotive,  were  submitted  to  the  respec- 
tive railroads. . 

.  These  inspections  were  made  by  one  of  the  members  of  this 
Commission,  accompanied  by  an  engineer  of  the  Commission  and 
engineers  and  operating  officials  of  the  railroada.    One  of  the  great- 
est advantages  of  the  annual  inspection  of  railroads  is  that  the  Com- , 
mission  and  the  operating  officials  and  engineers  of  the  railroads 
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'■ .         are  brought  together  and  can  discuss  and  agree  upon  corrective 
t    .   measures  for  necessary  improvements. 

,  .**  ,'  > , .  The  method  of  making  these  inspections  was  to  have  an  inspec- 
l'.-  _  ■  tion  car  pushed  in  front  of  the  engine  at  an  average  speed  of  about 
]iyf  '^O  miles  an  hour,  the',  inspection  being  made  from  the  observation 
*.;'.'  ^platform  of  the  car.  In  cases  where  complaints  had  been' made  to 
*jv  ?•>"■'  the  Commission  of  the  condition  of  .the  track,  or  where  it  appeared1 
f  */S  to  require  closer  inspection,  the  train  was  stopped  and  the  inspec- 
•■•,.»  tion.  made  on  foot.  In  connection  with  these  inspections  a  circular 
%f ;'  ./letter  was  .prepared  by  the  Commission  and  sent  out  to  all  railroad 
'■jv-^  companies  operating  in  the  State.  This  circular,,  comprising  in  all 
t,>>  ,,'23  questions,  called  upon  the  railroads  to  furnish  a  concise  state- 
v-v-f '  men,t.  of  the  physical  condition  of  their  tracks,  giving,  for  example, 

j%  .<tne  weight  and-type  of  rail  and  the  date  laid,  the  number  of  cr'oss- 
^.i^^ties  per  mite,  the  class  of  ballast  and  the  amount  used,  etc.  The 
'  >  '-\  physical  condition  of  the  bridges  is  also  brought  out,  together  with 
•„ 1 '-  '  the  date  built,  the  loading  originally  designed  for  in  comparison 
i  •  ■>■  with  the. load  now  in  service.  "The  companies  are  also  required  to 
■  show  their  facilities  for  conducting  their  business  in 'an  efficient 
/  manner.  Having  this  information  beforehand,  the  Commission,  is 
V  '•  able  to  make  a  much  more  thorough  and  intelligent  inspection,  as; 
'  *   -    they  gain  a  general  idea  of  the  condition  of  each  company's  prop- 

;,v'  erty  and  know  what  conditions  require  their  particular  attention. 
;r'>  ■V-If,  for  example,  a  road  reports  that  on  a  certain  section  it  has  20 
,.',-  ' '  miles  of  60-pound  rail  laid  in  1886,  this  piece  of  track  will  receive 
< '}  ■-  *  particular  attention  on  the'  inspection ;  or,  if  another  company  shows 
i ..  -(i  that  it  has  a  bridge  carrying  loads  heavier  than  originally  designed 

*  ■•■  "  for,  the  physical  condition  of  this  bridge  will  be  examined  when 
-•>■  r  making  the  inspection  and  if  it  then  appears  necessary  the  En- 
iV  V:  gineering  Department  of  the  Commission  is  called  upon  to  make^a 
*\s  _  complete  investigation  and  report*"  The  Engineering  Department 
jV",  .now  has  several  bridges  upon  which  to  make  a  report  to  the  Com- 
\ "  •  .;■  mission.  ■  '    '.-  '■    ■■ 

.V/,-^  ',*'  The  right«>f-way  was  carefully  inspected  for  the  purpose  ofi 
*£  '''"ascertaining  whether  the  railroad'laws.of  the  State  were  being  com- 
■!y  ■•*"'  plied  with  in  regard  to  the  fencing  of  the  company's  property; 
y.\*:  ditches  and  drains,  cleaning  and  burning  of  all  dead  or  dry  vegeta-j 

',  '"  tion;  and  if  such  laws  were  not  being  observed,  a  letter  was  ad-i 
•    .  '''■  dressed  to  the  company's  officials  calling  attention  to  such  cases  and 

.  a  requesting  that  the  law  be  complied  with  within  a  reasonable  time; 
e '-  '  *  All  highway  grade  crossings  were  inspected  for  the  purpose  of  as- 
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certaining-  their  safety  and  also  as  to  whether  the  State' law  was 
being-  complied  with  aa  regards  crossing  planks.  In  cases  where  the 
crossing  was  considered  dangerous,  photographs ;  were  taken  for 
:•    future  reference,  and  the  question  of  protection  discussed  with  the    > 

officials  of  the  road.  'In  some  cases  protection  in  the  shape  of  elec- 
■>  .'  trie  alarm  bells  was  agreed  upon  on  the  ground,  and  where  this  wasei, 
f  I '.,  not  possible  a  report  on  the  condition  of  the  crossing  wa3  made  to 
-  ,  the  railroad  company  with  recommendation  for  protection.  . ;  , . ' 
.  - ,  Should  the.  company  not  consider  such  protection  necessary,  the  . 
y Commission-  will  set  a  date  for  a  hearing  and  fully  investigate  the-' 
',v  conditions  before  making  an  order.    In.  many  cases  it  was  found' V 

*  I  that  the  safety  of  the  crossing  could  be  considerably  improved'by  re- 

moving high  ground  or  cutting  down  trees  obstructing  the  view  of  -  , 
.-"/■  approaching  trains.  _  ,.  .  .;  ,'    .  > 

r.,    ;        The  Commission,  requires  all  railroad  companies  tornakefulL 
•  ■  and  complete  accident  reports,  and  where  accidents,  have  occurred 

on  grade  crossings,  such  crossings  were  thoroughly  .inspected,  and  -. 
*~t    it  was  seen  that,  where  a  crossing  .was  not  protected  by  inter-  "-' 

locking, plant,  stop  boards  were  in  proper  position  requiring  all 
.  trains  approaching  the  crossing  to  come  to  a  dead  stop  as  required 
f*'  by  the  railroad  laws  of  the  State.  If  this  method  of  protection  did 
[,-,.  not  appear  adequate,  the  question  of  ordering  an  interlocking  plant 
f*  .was  fully  investigated.  ;  .     .-.,  *   , 

l<  In  addition  to  the  inspection  of  track'  and  right-of-way,  stops 

'■"\  were  made  at  all  depots,  which  were  thoroughly  inspected  as  to  the  -  A 
£'.  facilities  and  accommodations  afforded  the  general  public,  and  also,   .j 
', .;  for  the  purpose  of  ascertaining  if  the  railroad  laws  of  the  State  were 
\  v  being  complied  with.  .     -.  .  .     <>.,-         \    * 

j  Owing  to  the  fact  that  the  Commission  has  only  been  in  exist- 

/ '  ence  since  April  and  the  work  of  organizing  the  nucleus  of  the  En- 
!*.  ■   gineering  Department  was  not  completed  until  September,  the  work ..  . 
I*:  of  inspection  could  not  be  started  until  late  in  the  Fall  and  it  was    ,-' 
y. 'found  impossible  on  account  o£  weather1  conditions, to  make  an  -in-  "•> 
£»5  spection  of  all  the  mileage  in  the  State,  which  amounts  to  11,279.  ■ 
V  (This  does  not  include  electric  systems.)    Of  this  mileage,  the  fol-  , 
'  '■  lowing  was  inspected:  ,        v-    ,  ^ .  *  j.  c  ,  ■ 

'■'■-.  ■/""(  v  ■:  /'      \     mum.    ,, 

AtehiHon,  Tor>c1«i  &  Santa  F«.... i ,.,  Sft! 

CMtceo  &  Alton , ■'. '. 212. 

*  .-■  blilcagro.    Burlington  St.  Qulney '.  AU 

.    JMIdBOurl,   Kansas  &  Tex  a  a '. .'. 2...  339 

IllSSOUJ-f   Poclflc    , ■'. ..-- ■•■■- -     «<    , 

St,  Louis  &  Iron  Mountain ■ — ., •• .,...'....     33S 
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! 

Ft  Loula  A  San  Francisco 9S0 

WabtHh   „„, r,,, ,.,,,....,,,...,, „, ZTI 

Chte&go.   Rock  Island  &  Pacific ,.,., 238 

'  SU  Joseph,  Kansas  City  &  Clay  County., . 81 

'f>,  

,,  .     Total '. ', '. .- J.E93 

■ '■  -; '  -  .The  report  on  the  Missouri  Pacific  Railway  has  been  completed 
■?±  :and  made  public,  and  the  reports  on  the  other  roads  are  now  being 
1  '^"worked  up  and  will  shortly  be  made  public. 

,:' ' ?  ;■>*  As  a  result  of  the  inspections  made,  about  50  track  miles  of  rail 
fpi  ^are  being  relaid,  crossing  protection  has  been  recommended  in  the 
case  of  32  crossings,  crossing:  plank  and  grading  of  approaches  in  a 
number  of  cases  ordered  completed.  '  A  large  amount  of  ballasting 
i^.l,  atl^  draining  has  also  been  recommended.  Increased  facilities  at 
v^  'depots  in  a  number  of  eases  have  also  been  obtained.  Next  year  it 
-f  - "  is  the,  intention  of  the  Commission  to  inspect  all  mileage  in,  the 
n    -'-'State. 

-^■■v  "       In  making  all  inspections,  the  transportation  expenses  of  the 
.    .'Commission  are  paid  as  required  under  the  Public  Service  Commis- 
*.*.     sion  Law. 

The  overcrowding  and  insanitary  conditions  of  passenger  trains 
*  .are  conditions  that  will  be  investigated  and  corrected. 

Forms  have  been  adopted  for  use  of  the  members  of  the  Com- 
/       mission's  staff  in  noting: 

jt '  L     Running  schedule  and  failure  to'mnkQ  same* 

~»:;"    "is     .2.     Adequacy  of  train  equipment,  condition  of  cars  and  toilet. 
3.   .Train  employees.  .   •' 


**    *, 


i*.   :  (a).  Manner  in  which  engineer  handles  train. 


< 

/,;"'     •   .    ■      (b)  Treatment  of  passengers, 
?<'?  '.  ,  '    (c)  Number  of  brakemen  and  flagmen. 

j  -'■'  t„  „ .     ■  (d)  Calling  stations. 
'-/■♦ .  ■]*'.-,'   (e)  Guarding  rear  end, 
f^    \     4.    Care  at  railroad  crossings. 
vr.'i     ru   5.  _  'Junction  connections.  , 

\-*$''*'?  At, the  end  of  each  month  a  summary  of  these  reports  will  be, 
j-  --'  forwarded  to  the  general  managers  of  the  different  railroads.    These 
■   J" reports  will  contain  much  information  that  the  railroads  will  be  glad 
-  " ,-  to  obtain.    It  is  expected  that  they  will  extend  their  hearty  co-oper- 
•■   „  ation  in  applying  necessary  corrective  measures. 

Investigation  of  Sanitary  Condition  and  Adequacy  of  Depots: 
The  sanitary  condition  of  depots  will  be  thoroughly  investigated. 

Unsatisfactory  conditions  will  be  called  to  the  attention  of  the  rail-' 
way  officials  for  correction. 
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Filthy  floors  and  toilets  are  nuisances  that  muBt  be  eliminated. 
•    •  When  toilets  are  outside,  notice  should  be  placed  in  conspicuous    , 
places  that  the  key  to' same  can  be  had  by  applying  to  the  agent. 

Every  station  should  be  equipped  with  two  toilets,  on.e  for  men  ^. 
and  one  for  women.  ,  ,'.._"  '■    ;  \      .  ,.'■ 

'■  Fresh  water  should  be  supplied  for  drinking  purposes'  'attach  k 
depot  at  least  once  each  day.  In  a  city  where  there  i3  a  water  sys-,  • 
tern,  running1  water  should  be  placed  in  the  depot.  r         •    ',.- 

.    Warm,  clean  and  ample  waiting  room  space  must  be  provided J 
for  passengers,  -       .      .     -  ■/ .  .  ■*. 

It  has  been  observed  that  many  station  agents,  have^  failed  to    . 
correctly  record  the  time  of  arrival  of  trains  on  the  bulletin  boards. 
This  failure  to  properly  record  time  of  arrival  of  trains  often  results. 
in  serious  inconvenience  to  the  traveling  public.  v. 

It  has  also  been  observed  that  many  station  agents  are  not'  y 
prompt  in  answering  telephone  calls." ' '  --' 

The- railroads  should  improve  the  sanitary  conditions  of  the 
toilets  provided  for  shopmen,  roundhouse  men,  etc.,  and  insist  that 
they  be  kept  in  a  safe  and  healthy, condition. 

Every  effort  will  be  made  by  the  Engineering -Department  in 
noting  unsatisfactory' conditions  and  suggesting  necessary, correc- 
tive measures. 

Investigation  of  the  Adequacy  of  Service  Rendered  by  any  Pub- 
lic Utility:     The  adequacy  of  service  rendered  by  telephone  utilities,  A 
electric  utilities,  water  utilities,  gas  utilities,  heating  utilities  and 
electric  railways  is  a  matter  for  investigation  by  the  Engineering 
Department.  -    * 

'■  An  investigation  of  the'quantity  and  quality  of  the  water  sup- 
ply of  Sedalia  was  made  recently.  Judging  from  the  results  of  this 
investigation,  it  is  considered  advisable  that  the  Commission  solicit 

„ the  co-operation  of  the  State  Board  of  Health  and  the  University  of 
Missouri  in  the  work  of  analyzing  water  samples.  Many  of  the 
cities  of  Missouri  are  being  supplied  with  .drinking  water  from 

.  creeks  and  rivers  subject  to  pollution. 

Every  effort  should  be  made  to  give >every  city  a  safe  water 
supply.  Where  water  is  shown  to  be  consistently  .unsafe^  there  . 
should  be  no  hesitation  in  ordering  chemical  treatment  or,  filtration, 
Jt  is  considered  that  much  can  be  accomplished  by  co-operation  be- 
tween the  Commission,  the  State  Board  of  Health  and  the  Univer- 
sity of  Missouri  in  reducing  the  typhoid  death  rate. 
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$  >  *  The  adequacy  of  service  that  is  most  "frequently  questioned  is 

.s      -  that. rendered  by  the  street  railway  companies. 
/.' ;  i  .   Routing  of  cars,  headway,  speed,  location  of  stops,  type  of  car, 

C'?V  heating  and  ventilation  are  all  problems  for  engineering  investiga- 
"ii.- :  ftion.  '  .  ■  ,.  ■ 

^ ",',";'■  Investigation  to  Determine  Necessity  and  Safety  of  Switch  and 
j\  ,,v'  Side  Track  Connections:  Section  28  of  the  Public  Service  Commis- 
'.**  **  sioii  Law  provides  for  switch  connection  upon  reasonable  terms,  pro- 
''■-"■., '  vided  such  switch  connection  is  reasonably  practicable,  can  be  put 
\']'  /in  with  safety  and  the  business  therefor  ia  sufficient  to  justify  the 
V"  W  same.  ,    ,v  ' 

yi%.  ,..j?  The  practicability,  safety,' coat  and -necessity  of  such  switch 
•"'*.  ■  ■'•  connections  are  engineering  problems.  Before  placing  a  switch  in 
*»■;¥;'*  mam  line  and  proposed  siding,  topographical  conditions,  drainage, 
<'■  -.'  i 'speed  of  main  line  traffic,  and  method  of  controlling  trains  are  all 
;-\  ,&;' matters  for  careful  investigation. 

''"*■-  P  General:  The  Engineering  Department  has  not  been  fully  or- 
i '        ganized,  having  been  in  existence  only  since  September  15th.    One 

.  more  Assistant  Engineer  will  be  required  to  assist  in  carrying  on  the 
-~«-n  *■  work  now  before  the  Commission.  It  will  be' necessary  from  time 
.,)-,  - '  to  time  to  employ  assistants  temporarily  in  order  to  expedite  the 
'*"'"■-  . work. 

Signal  Work:    The  principal  duties  of  the  Signal  Engineer  are 

*  the  inspection  of  interlocking  plants,  automatic  and  other  block  sig- 
l ..  '  ■  v  nala,  and  highway  grade  crossing  protection.  . .  The  term  inspection 
tV(;ir*y's  here  used  in  its  broadest  sense,  in  that  this  inspection  is  to  corh- 
'iv:  ;'  mence  with  the  approval  of  plans  for  any  new  work  and  to  continue 
\ '*  J*  thereafter  as  long  as  the  apparatus  remains  in  service.. 
r";  "  ..,  In  order  that  there  might  be  a  standard  to  work  to,  it  seemed 
i    ';'    desirable  to  formulate  a  set  of  rules  governing  .the  construction; 

'maintenance  and  operation  of  interlocking  plants,  automatic  signals 

'  and  highway  crossing  protection.  For  convenience  and  to  be  able  to 
get  action  on.  at  least  some  part  of  these  rules,  it  was  deemed  ex- 
pedient to  handle  these  matters  separately;  and  that  of  interlocking 

.  plants  was  considered  first. 

At  a  public  hearing,  at  which  approximately  ninety  per  cent;  of. 

,'the  railroad  mileage  of  the  State  was  represented  by  their  signal 

sk*  ;  *  and  other  engineers,  it  was  decided  to  adopt  the  rules  that  are  now 

in  force  in  Wisconsin,  Minnesota,  Illinois  and  Indiana,  covering  the 

construction!  operation  and  maintenance  of  interlocking  plants.      ■ 

The  interlocking  report  form  used  by  Illinois  was  also  adopted. 


£  t 


'', 


-*->"*-&' 
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This  form  has  been,  used  by  Illinois  for  several  years  and  answers 
.'the  purpose  very  nicely.    It  was  also  shown  that  it  would  be  a  very  , 
material  benefit  to  the  railroads  which  operate  in  both  States,  some 
of  them  the  same  train  division,to  have  a  uniform'  method  of.mak- 
ing  these  reports.  /".  .  -  ■  ,.. 

As  for  the  rules  themselves,  it  was  the  sense  of. those  at  the 
hearing  that  they  could  have  some  minor  changes  made  in  th=m 
that  would  be  of  benefit,  but  as  these  rules  were  formulated  by  the 
Commissions  and  Engineers  of  the  States  named,,  in  conjunction 
with  the  various  railroads  operating  in  these  States,  and  as  they 
have  been,  in  use  for  several  months,  it  was  thought  advisable,  for 
the  sake  of  uniformity,  to  adopt  them,  "\  >. 

Rules  governing  the  construction,  maintenance  and  operation  of 
automatic  block  signal^  have  been  put  in  a  tentative  form.  This 
subject  is  also  under  consideration  by  the  States  before  mentioned, 
and  a  joint  meeting  is  soon  to  be  held  to  try  and  -put  them  in,  per- 
manent form  so  that  they  may  be  submitted  to  the  various  Commis- 
sions for  adoption.  , 

In  the  matter  of  rules  covering  highway  crossing,  protection, 
.  it  was  decided  that  Rules  XII  and  XIII  of  "Rules  of  .Practice  Mid 
Procedure  and  Forms  Governing  Hatters  Before  the  Commission," 
as  far  as  they  are  applicable,  supplemented  by  a  circular  letter  ad-  J 
dressed  to  all  railroads  and  street  railways,  would  amply  cover  the  . 
conditions,  and  this  has  been  done,  ,  ■    . 

As  a  matter  of  record,  and  so  that  the  Commission  may  be  full/ ' 
posted  In  regard  to  signaling  in  Missouri,  General  Order  No.  11  was 
issued.  This  order  covers  Block-Signal,,  Interlocking  and  Train- 
Order  Statistics,  and  it  is  accompanied  by  four  forms  on  which  the 
desired  information  is  to  be  shown.  The  railroads  compile  similar 
information  for  the  Interstate  Commerce  Commission,*  but  it  of 
course  covers  the  various  systems  as  a  whole  and  is  of  no  material 
benefit  to  this  Commission.  ,   4 

To  enable  the  Commission  to  become  better,  acquainted  with 
the  operating  conditions,  it  has  issued  a  circular  letter  addressed  to 
all  the  railroads  and  street  railroads;  requesting  that  they  submit- 
to  the  Commission  a  copy  of  their  transportation  department  rules. 
Upon  receipt  of  these  rules,  they  will  be  gone  over,  and  anything 
that  is  not  considered  up  to  standard  or  safe  practice  will  immedi-  .* 

i 

ately  be  taken  up  with  the  operating  officials  of  the  roads  in  ques- 
tion. It  is  hoped  that  ultimately  all  the  roads  of  a  like  class  will  op- 
erate under  a  uniform  set  of  rules. 


*:/■  + 
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DEPARTMENT  OP  STATISTICS  AND.  ACCOUNTS. 

4 

,. '  t    This  Department  is  composed  of  a  Chief  Accountant,  three 

assistant  accountants  and  one  stenographer.    The  force  will  have 

''':,  to  be  increased  from  time  to  time  as  the  work  goes  forward, 
i.  . 

;"  Audits:    This, Department  has  completed  and  filed  with  the 

\  Commission  reports  on  the  Springfield  Gas  and  Electric  Company 
^'Vfand  the  Kirksville  Light,  Power  and  Ice  Company,  and  is  at  the 
■ '    present  time  engaged  on  an  audit  of  the  Mississippi  River  and  Bonne 

*.'  Terre  Railroad  Company, 

The  investigation  of  the  Springfield  Gas  and  Electric  Company 
i" ;'  consisted  of  a  balance  sheet  audit  as  at  June  30, 1913,  and  a  compar- 
'**■'-  ative  profit  and  loss  account  for  the  three  years  ending  that  date. 
-'-.  V      '   The  report  on  the  Kirksville,  Light,  Power  and  Ice  Company 

'    consisted  of  a  balance  sheet  audit  as  at  April  30,  1913,  and  a  com- 

*  --parative  profit  and  loss  account -as  at  that  date. 

■-'*         .  The  reason  for  the  investigation  of  both  of  the  above  named 

■T    companies  was  due  to  a  complaint  of  excessive  rates  being  charged. 

The  audit  of  the  Mississippi  River  and  Bonne  Terre  Railroad 

]   Company  is  being  made  with  a  view  of  ascertaining  if  the  company 

is  operating  its  passenger  department  at  a  loss.    Their  contention. 

is  that  they  cannot  profitably  operate  under  the  two  cent  passenger 

.  ''rate.-  '  ■> 

,     Owing  to  the  nature  of  the  application  and  in  view  of  the  im- 
portance of  the  case,  the  Department  is  making  a  detailed  examina- 
■"  *  tion  of  all  operating  expenses  for  the  past  year  and  classifying  same 

*  ■  as  specified  by  the  Interstate  Commerce  Commission. 

Uniform   System   of  Accounts:     This   Department  has    de- 
voted considerable  time  to  the  study  of  uniform  classification  of  ac- 
counts adopted  by'  other  state  commissions  and  has  completed  a 
■-\  system  of  accounts  and  forms  for  annual  reports  for  Gas,  Elec- 
tric, Heating,  Water,  Telephone  and  Street  Railway.  Companies. 
'  These  forms  are  now  in  the  hands  of  the  printer  and  tentative 
- "    drafts  will  be  sent  to  the  various  utilities  for  criticisms  and.  sugges- 
tions.    PubHc  hearings  will  be  held  by  the  Commission  before  the 
■    same  are  adopted,  i 

Principal  Purposes  of  Accounting  Systems;  In,  the  prepara- 
*  tion  of  the  systems  to  be  used,  the  Department  has  borne  in  mind 
,"     the  fact  that  the  records  of  all  companies  should  be  classified  and 
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kept  in  such  a  manner  as  to  reflect  at  all  times  their  actual  financial 
condition.  The  result  of  the  creation  of  such  a  system  will  be  bene- 
ficial to  the  public,  to  the  company  manager,  to  the  prospective  in- 

.  vestor  and  to  the  holders  of  stocks  and  bonds. 

The  manager  will  be  in  a  position  to  prove  to  a  consumer  that 
he  is  not  being  overcharged  for  the  services  rendered.  A  consumer 
may  insist  upon  improved  service  and  the  manager  will  be  in  a  posi- 
tion to  show  that  he  is  receiving  the  best  service  that  the  existing 
rates  will  justify  and  that  an  increased  charge  will  be  necessary  to 
cover  the  expenditure  incident  to  the  improved  service  required. 

The  general  public  is  interested  in  knowing  the  results  of  the 
operations  of  public  utilities  which  are  operated  for  their  benefit, 
and  as  payers  of  the  rates  they  are  anxious  to  know  if  the  rates 
paid  to  the  company  should  be  increased  or  decreased. 

The  prospective  investor  is  interested  to  know  the  condition 
of  the  company  to  determine  the  advisability  of  investing.  If  the 
company's  records  are  not  kept  in  a  manner  that  will, show  the 
actual  conditions,  he  will  have  to  be  guided  by  the  advice  of  stock- 
holders, officers  or  directors,  who  themselves  can  only  surmise  the 
actual  situation.  If  the  actual  facts  are  not  displayed  by  the  rec- 
ords, his  judgment  of  the  opinions  of  others  may  not  prove  correct, 
and  the  uncertainty  thereby  introduced  not  only  tends  to  prevent 

■  the  investor  from  putting  money  into  the  securities  of  public 
service  companies,  but  makes  it  difficult  for  these  companies  to 

\  secure  the  necessary  funds  with  which  to  develop  -their  plants. 
Further,  the  efficient  and  progressive  company  is  apt  to  be  classed 
with  the  non-efficient  and  badly  managed  company.  *  The  former 
-suffers  because  of  the  misdeeds  of  the  latter  and  causes  a  condition 
to  exist  whiqh  is  unfair  and  injurious  to  the  companies  as  a  whole. 
,'  The  bondholders  and  stockholders,  having  put  their  money 
into  the  company,  are  entitled  to  know  the  results  of  the  operations 
and  the  actual  details  of  the  company's  financial  transactions.  It  is 
a  fact  that  not  infrequently  the  holders  of  securities  have  been 
kept  in  ignorance  of  the  important  matters  of  their  own  company. ' 
They  are  unable  to  prosecute,  the  managers  or  .directors  for  the- 
improper  use  of  the  funds  of  the  company  or  reward  efficient  man- 
agement or  distinguish  between  efficiency  and  deficiency  unless 
there  are  accurate  reports  prepared  to  reveal  the  actual  facts. 

The  systems  which  the  Commission  has  drafted  will  show  ac- 

.  curately  the  actual  conditions  from  an  accounting  standpoint,  and 
the  forms  of  annual  reports  include  only  information  for  the  Com-  ■ 
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'mission,-  which  should  also  be  furnished  to  the  directors,  stock- 
. '  holders  and  bondholders-  of  the  company. 

These  accounts  and  forms  set  out  clearly  the  quantity  and 
\^  value  of  sales,  the  production  costs,  transmission  and  distribution 
fe'*  expenses  and  general  and  administrative  expenditures.  The  aver- 
Mvrage  cost  per  unit  will  be  shown  as  compared  with  the  various 
sgV  classes  of  expenditures  and  net.  profit' on  operations.  '  Income  and 
^expenditures;  from  .transactions  which  do  not  pertain  to  the  actual 
^.operations  of  the  company  are  shown  separately.  :l-  :  ■ 
*<-'  It  is  only  through  such  a  system  of  accounts  and  forms  that 

;* . '  the  management  can  ascertain  the  cost  of  performing-  each  separate 
f.^'  and  distinct,  function  and  be  able  to  discern  whether  there  is  un- 
.''*_*" necessary  waste  or  whether  greater  economy  can  be  secured  by 
•'■■rmore  attention  to  special  features. 

\  ••  ,"•  By  adopting  such  a  uniform  system  of  accounts,  compari- 
<v"  Maoris  can  be  made  between  cities  and  towns  of  an  equal  population 

V  \which  will  result  in  stimulating  efficient  and  economical  operation. 
'  ■•"•  -  The  fundamental  principles  according  to  which  accounts 
*-±  should  be  kept,  so  as  to  record  the  actual  financial  transactions 
1,  ,of  a  company,  during  the  year,  require  that  a  system  be  adopted 
■■"  which  shall  secure  in  each  year's  accounts  the  inclusion  of  the 
■:V  proper  portion  of  the  fixed  capita!  consumed  during  the  year. 
;'.£  .  The  danger  on  the  one  hand  is  that  a  sufficient  amount  will 
./.  not  he  expended  or  set  aside  to  keep  the  property  of  the  company 
k*;*»up  to  the  proper  standard.    It  is  not  an  infrequent  occurrence  for 

••  managers  and  directors,  in  order  to  pay  big  dividends,  to  cause  a 
•\\  large  book  profit  to  appear  by  neglecting  repairs  and  renewals  or 

r;\by  Tailing  to  charge  off  sufficient  depreciation;  The  virtual  effect 
Vt ' ,'of  such  a  policy  is  to  hand  each  stockholder  year  by  year  a  small 
'.    'portion  of  the  plant  in  dividends.  ■  ...,'.' 

!.-y  ,  .Under  conscientious*  management,  operating  costs  will  vary 
,  from  year  to  year  according  to  the  amount  of  reconstruction  neces- 
f  ■'  sary,  and  if  the  records  are  not  kept  in  a  manner  to  show  the  actual 
»„  result  of  the  operations  there  can  be  no  certamtyp  about  the  opinion 
,'«  ■  of  the  directors  as  to  the  proper  handling  of  the  company's  finances ; 

V  whereas,  if  the  records  show  plainly  what  has  been  done,  the  man- 
,  >  ager  will  be  in  a  position  to  show  that  he  has  performed  his  duty 

'--  and  the  directors  will  be  thoroughly  familiar  with  the  exact  con- 
*  -'  ditions.  In  case  a  manager  is  not  economical,  it.  will  be  an  easy 
f\  ■  matter  for  the  directors  to  ascertain  the  fact  and  prevent  further 
vf"  extravagance.    Another  danger  which  will-,  be  to  a  great  extent 
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prevented  is  that  an  undue  amount  be  taken  out  of  earnings"  and  *    / 
spent  upon  the  plant,  either  in  the  form  of  extensions  or  repairs 
arid  replacements. 

In  this  case,  provided  that  the  capital  .invested  receives  a-  - 
fair  return,' it  is  the  consumer  who  suffers,  for  Jie  -has  been  charged,  Vv 
without  his  leave  to  provide  capital  for  the  company  without  re-,  f* 
ceiving  in  return  either  stocks  or  bonds.  ,To  guard- against  ^the  *"*! 
possible '  over-statement  of  the  operating  costs!  it  is  necessary  to  *¥, 
provide  that'  extensions  and  improvements  of  the  property  should    %'-, 

i  be  charged  to  capital  and  not  to  operating  expenses.    To.  cover  the    '  i 
above  point,  the  Commission  has  specified' in  the  classifications  of   \ 

■  accounts  the  exact  items  chargeable  to  each  account,;   Unless  such "  f\ 

".  additions  to  capital  assets  are  shown  in  the  capital  accounts,  they  .'p 
may  be  carried  in  the  form  of  a  secret  reserve  and  later  be  distrib-  ' 
uted  in  the  form  of  stock  dividends.  ,  ■,   \..       ,  '.- '  ' 

The  primary  purpose  of  the  system  of  accountsand'  annual     ■ 
reports  is  to  insure  the  correct  recording  of  the  capital  invested 
and  the  cost  of  operation.        -  ...->„ 

Depreciation  Fund:    The  companies  are  required  to  include  in    b* 
'each  year's  operating  costs  a  sufficient  reserve  for  depreciation  'to 

,  cover  that  part  of  the  life'  of  the  plant  which  has  expired  during 
the  year. 

The  deterioration  of  capital  invested  in  a  machine  is  just  as    f- 
much  a  part  of  the  expense,  of  operation  as  is  the  cost'  of  material  '\ 
consumed,  and  it  would  be  just  as  false  accounting  to  reckon  the     . 
profits  before  charging  to  the  cost  of  operation  .the  materials  con-  y** 
sumed,  as  to  do  so  before  charging  the  value, of  life  of  the  ma-   ' 
chihery  consumed  during  the  year,  .  r  '^  %     > . 

Depreciation  of  Capital :    The  accounting  systems  specify  that 
all  entries  in  capital  accounts  shall  be  clearly  shown  in  order  to     -' 
be  able  to  identify  each  item,  and  the  actual  money  cost  shall  be     t.. 
'given.  -      -    .  ■.  >m  , 

Each  utility  is  required  to  file  with  the  Commission  a  copy  of    : 
the  rules,  according  to  which  the  amount  of  depreciation  is  com-     ' " 
,  puted  and  a  sworn  statement  of  the  facts,  stating  expert  opinions'  *./ 
and  estimates  upon  which  such  rules  are  based.. 

Discounts  on  Securities  Issued:     All  discounts  and  commis-  .  * 
sions  upon  securities  and  other  commercial  paper  should. not  be 
charged  to  capital,  but  should  be  charged  to  unextinguished  debt 
discount  and  expense.    To  this  account  should  also  be  charged  all    .; ' 
expense  in  connection  with,  the 'sale  and  issue  of  securities,  such  as;-  \ . 
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"fees  for  drafting  mortgages  or  trust  deeds,  fees  and  taxes  for  re- 
cording mortgages  and  trust  deeds,  cost  of  engraving  and  printing 
bonds,  certificates  of.  indebtedness  and  other  commercial  paper,. 

■  ■commissions  to  brokers  for  marketing  same  and  fees  paid  to  trus- 
tees as  specified  in  the  mortgages  and  trust  deeds. 

During  each  fiscal  period  there  should  be  written,  off  to  ex- 
"tinguished  debt  discount  and   expense  such  proportion  of  the 

,  amount  as  is  applicable  to  the  period.    The  amount  must  be  suf-' 
ficient    to  completely  extinguish  these  expenses  by  the  time  the 
debt  matures.- 

Capitalization  of  Franchises:  This  account  should  be  charged 
with  the  actual  amount  paid  to  the  State  or  municipality  for  fran- 
chises, exclusive  of  taxes  or_other  annual  charges. 

At  the  close  of  each  fiscal  period  such  portion  of  the  value  of 

,  the  franchise  life  as  has  been  consumed  during  the  year  should  be 

written  off  and  should  be  considered  the  same  as  rental,    The  por- 

>  'tion  to  be  written  off  should  be  sufficient  to  extinguish  the  asset 

account  during-  the  life  of  the  franchise. 

Effect  of  the  Requirements  of  Proper  Classification  of  Ac- 
counts: The' capital  amount  will  represent  the  actual  value  of  the 
investment  When  $100.00  par  value  of  stocks  or  bonds  are  ex- 
changed for  $75.00  worth  of  machinery,  there  is  no  reason  for 
charging  capital  account  with  the  $25.00  expense  incurred  in  sell- 
ing the  bonds  or  the  discount  allowed  from  the  par  value  of  capital 
stock  sold*  The  asset  to  be  capitalized  and  upon  which  the  stock- 
holder would  expect  to  receive  a  reasonable  return  would  not  be 
the  $100.00  par  value  of  the  bonds  issued,  but  the  $75.00  received 
in  actual  cash  and  invested. 

The, establishment  of  such  a  system  will  give  the, investor  a 
guaranty  that  the  capital  of  the  company  will  not  be  impaired  but , 
that  his  investment  will  be  properly  handled.;  There  is  no  system 
of  accounts  that  can  be  devised  that  will  entirely  prevent  impair- 
'ment,  but  any  proper  system  will  do  a  great  deal  in  that  direc- 
tion. ■ 

Appreciation:  Appreciation  of  capital  cannot  be  recognized  as 
an  off-set  for  depreciation.  Appreciation  should  not  be  considered 
under  any  circumstance  unless  actual  sale  has  been  made  and  there 
i3  a  real  profit,  in  which  case  it  can  rightly  be  classed  only  as  a 
profit  on  sale  of  capital.  If,  however,  there  has  been  a  transfer 
for  a  more  expensive  property,  the  appreciated  value  of  the  new 
property  may  be  taken  into  account  as  a  capital  surplus  item. 
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Annual  Report :     The  annual  reports  to  be  made  by  the  various   : 
corporations  and  utiHUcfl  summarize  the  year's  transactions  into  a 
comparative  balance  sheet  showing  the  figures  for  the  preceding 
...  year  and  the  additions  or  deductions  made  during  the  year,  and  a 
■  profit  and  loss  account  for  the  year. 

The  analysis  of  each  item  appearing  therein  will  be  shown  on   ' 
a  schedule  which  has  been  prepared  for  the  "purpose  of  displaying. '; 
:   the  principal  items  of  additions  and  deductions  made. 

The  statistical  information  required  is  similar  to  that  of  other '  - 
State  Commissions  and  will  cover  all  of  the  points  that  the  Com-  * 
mission  and  public  will  be  interested  in  knowing. 

In  prep&ring  the  annual  reports  and  uniform  classification  of   ; 
accounts  this  Department  has  made  comparisons  of  other  Commis-  i 
sions  and  has  combined  the  best  features  of  each.    For  this  reason 
we  feel  that  our  forms  of  annual  reports  will  be  the  most  complete 
of  any,  -  * 

GAS,  ELECTRIC,  HEAT  AND  WATER  DEPARTMENT. . 

The  work  of  the  Gas,  Electric,  Heat  and  Water  Department  is 
at  present  being  carried  by  a  Chief  Electrical 'Engineer,  who  is 
also  a  Rate  and  Service  Expert,  and  one  stenographer.    This  De-  * 
partment  was  organized  August  15,  1913.    At  that  time  noth-' 
ing  had  been  done  towards  its  organi2ation,  and  though  the  pre- 
.  liminary  work  and  development  of  thiB  Department  has  since, 
perhaps,  not  proceeded  as  rapidly  as  might  be  expected,  it  should 
be  borne  In  mind  that  great  caution  must  necessarily  be  observed 
.    in  taking  the  first  important  steps,  in  connection  with  this  develop- 
■  '  ment.    Each  step  should  be  the  result  of  careful  atudy,  individual  , 
knowledge  and  experience,  and  a  study  of  work  done  along  similar 
lines  by  other  Commissions. 

The  work  of  this  Department  may  be  classified  as  follows : 
First,  -Adjustment  of  all-  correpondence  complaints  assigned 
,  to  the  Department  in  connection  with  gas,  electric,  heat  ahd  water 
companies.  .  , 

.    Second,    Supplying  information  in  reply  to  various  requests 
along  its  lines  which  frequently  come  to  the  Commission, 

Third,    To  file  the  schedules  of  rates  of  all  gas,  electric,  heat" 
and  water  corporations  and  municipalities  prepared  in  accordance 
with  General  Orders  and  Circulars  issued  by  the  Commission  re- 
lating to  this  Department.  i 
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'■r  '  '  Fourth,  General  inspection  and  test  of  gas,  electric  and 
water  service  meters. 

.  Fifth.     General  inspection  of  gas,  electric  and  water  service. 

" .  r     "      Adjustment  of  Correspondence  Complaints:  -  A  number  of  cor- 

*''j  ^  '  respondence  complaints  have  been  settled  during  the  past  three 

^_.  .  and  a  half  months,  or  are  pending  settlement  iri  this  Department. 

K,*,"*H;These  complaints  involve  excessive  charge  on,  monthly  bills;  min- 

,V,-,   'imum  charges ;.  deposits  bf  surety;  charges  on  meters,  including 

%t,  i rentals,  deposits  and  purchase  of  same;  break-down. and' auxiliary, 

*'  \* 
Kv.';  '•  service;  lack  of  understanding  concerning  block  and  step  rates,  and 

^    7**  "* 

!.*f  ■•>:'" -other  more  complicated  methods  of  charging,  etc.    It  is  noted  that 
£^"    .the  average  electric  light  customer  is  more  or  less  unfamiliar 
Ljf    with  the* principles  involved  in  computing  his  monthly  bill  for 
£  .j/'1,  service  rendered.  ."A- list  of  the  complaints  handled  in  this  Depart-  . 
'-.  j     mentis  included  elsewhere  in  this  report. 

7  ,  -  list  of  Utilities  in  the  State:  The  first  important  step  in  the 
^t%  i  work  of  the  Department  consisted  in  obtaining  as  accurate  a  list  as 
Sj*  t  possible  of  the  corporations  and  municipalities  supplying  gas,  elec- 
,!,v.\C*r!e,  water  and  heating  service  in  the  State.  This  list  of  utilities 
!v*  :,j  w*s  compiled  as  follows : 

>jv  -First,  by  addressing  a  circular  letter. to  each  County  Clerk  in 

f/iV  ...:the  State,  requesting  a  list  of  the  various  utilities  operating  in  said 
jf'*'.-'  ..Clerk's  county..  Second,  by  checking  the  list  as  obtained  from  the 
*£;  County  Clerks,  the  majority  of  whom  responded  more  or  less  to 
:.*  -  our  request,  with  the  list  of  utilities  contained  in  the  annual  re- 
--■■■.-  ''port  of  the  Bureau  of  Labor  Statistics.    Third,  the  list  was  then 


vr 


.  i 


checked  with  the  October,  1913,  edition  of  the  McGraw  Electrical 

Directory.    Other  names  were  obtained  from  various  sources  from 

' V      "time  to  time,  so  that  the  list  as  it  now  stands  is  deemed  fairly 

>.-y*    complete.    It  is  expected  that  a  few  plants  will  be  added  to  our 

'it  -  ...  list  later-  by  .comparing  with  the  list  of  incorporated  concerns  on 

,.„v  .,  file  with  the  Secretary  of  State  and  by  addressing  a  circular  letter 

"l'f-  '"to  the  Mayor  or  City  Clerk  of  each  town  of  over  five  hundred 

;<,T'  *  inhabitants  which  is  not  listed  in  our  records  as  containing  a  pub- 

/'%    lie  utility,  requesting  the  name  of  any  utility  distributing  in  the 

i''  j, town. 

>  '.'  „ !;    '    The  following  statistics  have  been  compiled  from  the  list  of 

■*  ■    utilities  obtained. in  the  manner  set  forth  above  and  revised  to 

. '     date,  in  accordance  with  replies  received  to  the  circulars  sent  out 

•in  connection  with  the  filing  and  publication  of  the  rate  schedules: 
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Municipal-  Corppr^     , 

-     J  JtI«B.  t1*n«,  " 

Electric  service  only, ,,,,, ,„,,,,,, ; , *,.,., .„,.,.;.. SO     ■   ''  lil,  ,   t 

tias   service  only , , j  "   ,      .^Ia      t 

W4t«r   service  only , : ■      GO     ..._\~«.       1*,' 

,  Healing  service  only ,,..; ,....'.,  j, ,.,;,;,...,,..,,, .:,,  .*\  jj>   ",.*'t    2  '<  •<-.'' 

Electric  and  San  combination  service J....... ",..'.■ ' J'^'X1  ' <^ ■*.'  Jo '■  *  '  ''V 

Sleotrle  and  water  combination   service..'...'............ i. ..;,;, ■V&^^'.'-'vil,  /   14     \  '*< 

i   Water  tnd  Gfl.s  comlilnaLlan  service ; ' -^,,, ;.„....'..,    ',,.,  i1^  -}'.*"      '    1       ; 

KlectrJc  and  hea-t  coin'ilnatton  sorvlce.' ; .,:,'..;,.,..-, ,"-,,   :'.,  ^-"jjiUfy,  f**'''-  ^8       *■ 

E  lac  trie,  water  and  &na  combination  service, ..,;, ',, ;.  ...„.,,, ...',,^\  -1'i  i'j'    *■  ',"'J*      2     j 

■  Electric,    heat  and   eaa  comblriatloh  lerwlce.'.'. .: '....".' '-..'....*.    ■,.'..        1  r 

Electric,  heat,  gas  ane)  water  combination  service ; '..:.'..'.."'.;;,  *j  -    *  ■'*'  VI      <  * 

Total  utilities  furnishing  service, , ."li^C    1M  '-'*'    ■*•;.",  E» 

-.  ■     --■  . :  '■  :  ■  ■  ■  '     .  i.',:h'44,):;     -'v 

In  addition  to  the  above  there  are.some  fifteen  towns  receiving  .  y  . 
electric  service  and  three  towns  receiving  water  service  distrib- 
uted from  plants  in  adjacent  towns  included  in  the-  above  -list. 
There  are  a  number  of  small  towns  and  districts  receiving  natural'   -  ■ 
gas  secured  from  adjacent  distributing  centers  included  in  the 
above  list,  '„ .- 

pf  this  list  all  save  twenty-eight  have  filed  their*  rates  or  re- 
plied to  the  correspondence  addressed  to  them,  and  are  conse- 
quently authenticated.  *■     ',„sft'    '  v-' 
i.  Of  the  316  utilities  furnishing  service,  it  is  noted -that;, 
220  of  these  utilities  furnish  electric  service,    ,  "    £ 
■  40  of  these  utilities  furnish  gas  service.    ' '  -!  '.,  ..'.jJ*  .  "        .   :    <v* 
.  123.  of  these  utilities  furnish  water  service. '  :/-v; /■,    ff  '. 

11  of  these  utilities  furnish  heating  serviced  \//^i£r*  :>/'-■.■'    '-,,.. 
'  Of  the  38  gas  utilities  which  have  filed  their  rates,  It  is* noted 
that: 

8  of  these  furnish  coal  gas. 

9  of  these  furnish  water  gas,  V..      '„'  »■'**    . 
1  of  these  furnishes  mixed  coal  and  water  gas.   .     y ',  • '-.«   ■'' 
1  of  these  furnishes  oil  gas.  '-./--t,\        * 

.-  2  of  these  furnish  acetylene  gas,  >;<    , 

.  ,11  of  these  furnish  natural  gas.  .    '   ..  .,       -.'-,.    '  - 

6  of  these  do  not  state  the  kind  of  gas  they  furnish. .  *  *     '," 
Of  the  9S  water  utilities,  which  have  filed  their  rates,  it  is 
noted  that  their  source  of  supply  is  received  as  follows: 
,  2  from  combination  rivers  and  springs. 
1  from  combination  rivers  and  deep  wells.  .  \  ■ 

1  from  combination  rivers  and  surface  wells.  . ..   >   ,,. 
3  from  combination  impounding  reservoir  and  deep  wells. 

2  from  combination  impounding  reservoir  and  creeks. 
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'.,'.  *  1  from  combination  deep  wells  and  creeks. 

'.-*.,      3  from  impounding  reservoir  or  small  lakes.  .    - 

v..     \  4  from  creeks  only. 

j?'*.-    ..."     9  from  surface  wells  only. 

''-'<.!-  .-'  -  **3  from  deep  wells  only.1 

'■£*  ,  ^'    t  1  from  driven  pipe  wells  only.       ... 

.*  ■";*■-'       ■>  4  from  springs  only. 

rt  kl '         23  from  rivers  only. 

s.fef.t  "..    11  from  sources  not  stated- 

"j^-,  Kate  Schedules: '  Regulations  prescribing  the  form  and  govern- 

;4i.V'.  *n£  ^e  filing  and  publication  of  scbedules  of  rates  for  gas,  elec- 
T\  -trie,  heat  and  water  corporations  and  municipalities  furnishing 
* ,  service  within  the  State  were  drawn  up  and  printed  under  date  of 
V°:     September  22,  1913. 

i '.'  Circular  No.  30  contains  General  Order  No.  5  applying  to 

«£■"  electrical  corporations  and  municipalities.  Circular  No,  12  is  a 
t^V  letter  of  explanation  covering  General  Order  No.  5.\  Circular  No. 
y  .  '  14  contains  General  Order  No.  6  applying  to  gas  corporations  and 
"■  y  municipalities.  Circular  No.  15  is  a  letter  of  explanation  covering 
it'  General  Order  No.  6.  Circular  No.  16  contains  General  Order  No. 
'■;=/';' *s  7  applying  to  water  corporations  and  municipalities.  Circular 
>.  «No.  17  is  a  letter- of  explanation  covering  General  Order  No.  7, 
'>•*%>.  Circular  No.  18  contains  General  Order  No.  8  applying  to  heating 
\\,  .,  corporations  ' and  municipal! ties.  Circular  No.  11  contains  ab- 
41 V,  stracts  from  the  Public'  Service  Commission  Law  applying  to  rates 
P4''t  .*  and  charges  by  each  of  the  foregoing  utilities.  - 
'-■>) '  „<■  The  schedule  form  blanks  are  drawn  up  on  sheets  of  standard 
',"  '     8^x11  size  and  consist  of  a  separate  set  of  forma  for  each  class  of 

utility.  The  forms  consist  of  title  sheet,  to  which  is  attached, 
'  '.  after  the  loose-leaf  idea,  schedule  sheets  containing  all  rates  and 
'  -r  '•  rules  and  regulations  affecting  the  rates.  When  a  change  in  rates 
'"'fi''  filed  -  occurs,  either  the  entire  schedule  is  supplanted  by  a  new 
'#**  -  schedule,  which  then  takes  on  the  next  P.  S.  C.  Mo.  No.,  in  order,  or 
,'  .*-.  certain  sheets  in  the  schedule  on  file  are  supplanted  by  revised 
**,  h  sheets  containing  the  new  schedule  where  the  change  in  rate  occurs 
A,  '■  only  on  certain  sheets  in  schedule  on  file.  In  case  of  addition  to 
['"  schedule  on  file  of  new-  rates,  not  changing  any  of  the  original 
'"  '■.  .rates,  the  same  are  inserted  in  schedule  on  file  on  sheets  which  are 

numbered  in  consecutive  order  by  suffix  or  prefix  of  letters  A,  B,  C, 

-  >  '    etc*  ..-■.. 

,':.  Names  of  issuing  'corporations   or   municipalities,   dates  of 
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issue  and  effectiveness  and  name  of  filing  officer  are  contained  in 
margins  on  each  sheet. 

This  system  of  filing  schedules  is  a  simple  and  effective  one . 
and  is  modeled  after  the  form  in  use  by  the  Interstate  Commerce 
Commission  for  filing  railway  tariffs. 

Out  of  the  394  foregoing  orders  served  on  corporations  and 
municipalities  thus  far,  346  rate  schedules  have  been  filed  and  21 
are  pending  filing,  and  27  corporations  and  municipalities  remain 
unheard  from. 

The  larger  companies  were,  very-prompt  in.  complying  with'  j 
these  orders,  but  the  majority  of  the  smaller  companies  experienced  ." 
more  or,  less  difficulty  in  interpreting  the  Commission's  desires  in  : 
thi3   respect.    These   smaller   companies   have   entailed    a   vast 
amount  of  correspondence  on  the  part  of  this  Department,  hut  it 
is  to  be  noted  that  the  majority  of  them  display  a  cheerful 
spirit  and  are  desirous  of  conforming  with  any  requirements  of  , .' 
the  Public  Service  Commission  Law,    It  will,  of  course,  be  some 
time  before  these  smaller  companies  are  thoroughly  brought  into  ' 
line,  and  greater  difficulty  is  being  experienced  in  this  respect  in  '.' 
this  Department  than  originally  anticipated. 

It  would  not  be  desirable  to  attempt  compiling  statistical  In- " 
formation  on  rates  from  the  number  of  schedules  now  on  file,  but 
a  special  report  issued  later,  giving  a  resume  of  each  rate  sched- 
ule in,  effect  on  file,  together  with  statistical  data  compiled  relative 
'  to  maximum  net  rates  for  various  classes  of  service,  minimum 
charges,  meter  deposits  or  charges,  security  charges,  penalties 
for  delayed  payments,  etc.,  would  be  extremely  interesting. 

Standards  and  Regulations  for  Service:    The  general  powers    . 
of  the  Commission  with  respect  to  gas,  electricity  and  water  make   ,' 

,  it  necessary  to  ascertain  and  fix  adequate  and  reasonable  stand- 
ards for  quality,  pressure,  voltage  and  other  conditions  pertaining 
to  the  supply  of  the  product  or  service  rendered  by  any  public 
utility,  and  to  prescribe  reasonable  regulations  for  the  examina-  ' 
tion  and  testing  of  such  product  or  service  and  for  the  measure- 
ment thereof.    The  Commission  must  establish  reasonable  rules 

-  and  regulations  for  the  inspection  and  test  of  gas,  electric  and 
water  meters  and  approval  of  all  types  of  electric  meters  in  service 
as  required  by  the  Public  Service  Commission  Law. 

,   This  Department  has  been  engaged  for  some  time  m  formulate 
ing  a  tentative  set  of  rules  and  regulations  applicable  to  gas,  elec-,     * 
trie  and  water  service  within  this  State.    These  rules,  when  com- 
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!(  ;  pleted,  will  be  printed  in  circular  form  and  sent  to  each  gas,  electric 
•//  and  water  utility  supplying  service  within  the  State,  and  to  various 
%  ■  individuals,  societies,  associations  and  publications  interested  in 
t*\  same.  These  circulars  will.be  accompanied  by  a  notice  announcing 
tgi\t  a  date  and  place  for  a  pubKc  hearing,  at  which  a  thorough  discus- 
5r*  .'sion  of  -these  rules  and  regulations  will  occur.  It  is  expected  that 
^\  .  a  set  of  rules  and  regulations  can  thus  be  formulated  at  this  con- 
?„.;*■  ference  which  will  go  to  make  adequate  service,  reliability,  ufli- 
"-l^/ fortuity;-  safety,  convenience  and  intelligent  utilization,  resulting 
h*  U in, the  beat  service  at  the  least  cost  to  the  consumer. 
JlVj"  j  These  rules  will  ultimately  involve  considerable  addition  to 
r.^Vthe  working  force  of  this  Department,  as  well  as  the  establishment 
y  ^  of  a  laboratory  equipped  with  suitable  facilities  and  standards  for 
b  &\ the  various  tests  which  it  will  be  necessary  to  conduct  in  connec- 
■^.'tign  with  same.  '  Suitable  calorimeter  equipment  must  be  main- 
£jr  •■-talried  by  the  utilities  furnishing  gas  service,  in  order  to  test  the 
ltf~J  heating  value  of  their  product  regularly  as  prescribed.  These 
,i'  '  calorimeters-  must  in  turn  be  standardized  and  calibrated  by  the 
V*  ■  Commission  from  their  laboratory  standards,  so  that  their  accuracy 
~.^'  .will  at  all  times  be  assured.  It  is  probable  that  no  candle  power 
,/ :  '.requirements  will  be  incorporated  in  the  rules  and  regulations, 
**-  i  due  to  the  rapid  disappearance  of  the  open  flame  burner,  which, 
}ij'  ",  removes  from  the  field  of  gas  lighting  the  only  device  for  which  a 
^Vv.  candle  power  requirement  is  necessary  in  gas.*  This  will  dispense 
\^l  ■  with  the  necessity  of  maintaining  an  expensive  photometric  equip- 
\v-  \ment  by  any  gas  utility,  and  also,  of  course,  the  standard  equipment 
*>*,  I  and  labor  in  connection  with  standardizing  and  keeping  standard- 
£  *.i2ed  these  utility  equipments  by  the  Commission. 
iK'r*  'It  is  probable  that  the  rules  for  service  will  include  certain 
■  V  "requirements  and  standards  to  be  met  in  connection  with  bacterio- 
.%: v,  'ogical  and  chemical  examinations  for  purity  of  water  prescribed 
■}t  ""*  at'  stated  Intervals.  This,  of  course,  would  involve  a  suitable 
^•r,  laboratory  equipment  and  services  of  an  expert  bacteriologist  and 
)  7'  ''  chemist,  unless  the  Commission  could  arrange  for  these  tests  to  be 
(^i  made  by  the  State  Board  of  Health'  or  the  Medical  Department  of 
'*'  *  -  the  State  University. 

;  _  .  With  regard  to  the  testing  of  gas,  electric  and  water  meters, ' 

*'■  '  it  is  probable  that  this  portion  of  the  Public  Service  Commission 
\.  Law  will  be  changed  so  that  meters  will  be  tested  by  the  Commis- 
V-.  ,  sion,  only  on  request  of  the  consumer,  for  a  reasonable  fee,  or  on 
C     'its  own  volition  where, deemed  advisable.    Utilities  will  be  required 
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to.  maintain  suitable  testers,  provers  and  standard  instruments,  and 
.  will  be  required  to  test  all  meters  before  putting  same  into  service. 
The  Commission  will  keep  in  its- laboratory  stationary  and  port-, 

■  able  standards  for  determining1  the  accuracy  of  all  ..testing  ap-  ' ' 
•rparatus  in  use  by  the  utilities.  ;.■  /■-,  *f„     l( 

-   The  standards  of  service  as  outlined  in  the  foregoing  will  in- 
volve a  thoroughly  systematized  conduct  of  this' branch, of  the 

/Department,  as  can  readily  be  seen.     An  elaborate  set  of. forms     / 
will  be  issued  for  use  in  all  tests  and  observations  and  the  records, 
kept  on  all  of  this  work  must  be  systematic,-  comprehensive  and'  ■/ 
clear.  -.:.".'-,.« 

■ .'  It  ie  probable  that  arrangements  could  be  made  ,with  the  State,  -;  '.' 
University  at  Columbia  to  do  all  of  the  testing  for  the  Commission'/ ■  ■ 

■_  in  connection  with  standards  of  service;  that  is,  until  the  Commis-- " ,, 
sion  is  able  or  sees  fit  to  establish  a  suitable  laboratory  of  ite  own   fe* 
at  Jefferson  City.     The  University  would  be  peculiarly  well  fitted*    } 

■<■  to  do  this  work,  on  account  of  its  equipment  and  facilities,  and  the,  .' 
fact  that  Buch  work  is  right  in.  line  with  similar  work  executed  by ;.  , 
students  in  its  laboratories  almost  daily  in  connection  with  their 

■  regular  instruction.  .    .  t 

,    There  is  a  disadvantage,  it  is  true,  in  having  the  laboratory      * 
removed  from  the  Commission's .  offices,  but  the  services  of,  at 
least  one  special  man  will  be  required  in  this  Department  to'super---,  \ 
vise  all  testing  and  inspection  of  service,  and  it  would  Bimply  mean  '( 

■  that  his  headquarters  would,  be  Columbia  instead  of  Jefferson'.;-,  , 
City.  <  "  ;  •  ■       V 

..  The  Public  Service  Commission  Law  states  that  no  electric  ', 
\  meter  shall  be  put  into  service  the  type  of  which  has  not  been*.'* 
;  approved  by  the  Commission.    There  are  a  great  many  types  of" 

meters  in  general  use  throughout  the  country  by  various  electrical'    .,« 

.  corporations.     The  bulk  of  these  meters  is  manufactured  by  less'-    \t 

than  ten.  individual  firms.    Each  of  these  irmB  manufactures  vara-     ■$ 

'  ous  types  of  meters,  each  type  being  suitable  for  a  certain  kind  of 

.current  or  class  of  service.    The  development  and  standardization 

'  of  the  art  of  .manufacturing  meters'  has  been  such  that  there  is  . 

but  a  slight  variation  in  the  first  cost  and  probably  little  marked' 

distinction  in,  either  the  electrical  or  mechanical  characteristics 

of  meters  by  different  manufacturers  for  the  same  class  of  service." 

While  the  clause  in  our  Law  on  the  approval  of -all  types  of 

electric  meters  would  be  considered  a  necessary  compliment  to  a 

model  law,  yet  it  is  questionable  whether  the  advantage  gained  by 


|V 


V 


54  .  Public  Service  Commission.  , 

'  ■  *        I  *»  '        r 

1  j 

the  consumer  of  electric  energy  will  compensate  for  the  extra 
■  expense  devolved  on  the  Commission  through  the  enforcement  of 
this  regulation  of  the  Law.  At  any  rate  all  meters  will  be  tested 
before  installing  and  will  be  subjected  to  periodic  tests  thereafter. 
c\  '  Individual  meters  or  number  of  a  certain  type  of  meters  whose 
*  J-',  test  record  shows  a  marked  tendency  to  vary  in  accuracy  of 
i'-;'  .'measurement,  regardless  of  the  ordinary  adjustment  or  repairs, 
-7 ;':-.  'will,  of  course,  subject  that  particular  meter  or  type  to  permanent 
-JV  rejection. 

*-v, y  ,_  Inspection,  of  Plants,  Transmission  and  Distribution  Systems: 
.  **'$..  It  is  Readily  apparent' that  at  as  early  a  date  as  possible  the  Com-  ■ 
<^"  "  mission  will  be  obliged,  either  through  this  Department  or  through 
"■'■%''  ^  Egineerihg  Department,  to  undertake  a  systematic  inspection  of. 
«tK\  allthe  gas,  electric,  heating  and  water  plants,  together  with  trans- 
1.i /,'  mission  and  distribution  systems  in  connection  therewith,  furnish- 
>l„\  ing  service  in  this  State.  Each  plant  should  be  studied  with  refer- 
j» "  -  ence  to  safety,  reliability  and  modernization  in  construction  and  its 
■  ..  ability  to  furnish  adequate  service  at  the  least  cost.  It  is  evident 
V'  that  a  vast  amount  of  benefit  would  be  derived  from  such 'a  course 
by  the  customers  of  the  smaller  plants  through  reduced  rates  and 
+  ■  \  increased  quality  of  service. 

-;+  h  Standard  Construction  of  Overhead  Lines:    In  this  connection 

*£_"  the:  liberty  is  taken  of  quoting  from  the  Sixth  Annual  Report  of 

-      the  New  York   Second  District  Public  ,  Service  Commission,  as 

*';,  follows:  - 


t:. 


"Efficiency  of  service  find  safety   of  employees   and   the   publte   require   that 
overhead  construction  shall  be   first  class.     OwIjib  to  the  large   amount  of  con- 
,  struetlon  now    In    service,    owned    by    companies   having-   righto    In    the    same    general 
'-space,    tile    regulation    of    this    subject    becomes    very    'difficult    la    approach.      For 
t  several    years    the    great    national    electrical    associations,   by   Joint   ec-m mittens    and 
otherwise,  have  been  studying  this  subject,  and  their  reports  liave  recently  been 
made  public.    These  reports  &Ive  standard  speelflcatfons  In  resarfl  to  all  details/ 
ana    It.  remains   now    for    the    Commission    to    Issue    such    mandatory   orders    as   may 
seem  desirable.    Much  attention  has   been   given   by   the  Division  of  Light,   Heat 
and  Power  anil  the  Division  gf  Telegraphs  and  Telephones  to  the  subject  o(  Joint 
use  of  overhead  structures,   beeauae,   other  things  being  equal,   it  Is  desirable  to 
have  as  few  overhead  structures  as  possible.     As  a  rule,   It  Is  much   easier  for 
,  several  companies  to  combine   for  the  use  of  a  single  set  of  poles  than   to  erect 
poles  of   th&lr  own   at  proper  distancea  apart;    for  safety   and  efficiency  of  opera- 
tion,   T&o  two  divisions   Interested  have  about  finished   their  investigation!!,    and 
-will  recommend  that  the  Commission  Issue  orders  covering  proper  overhead  con- 
st rue  tlon."  -' 

Central  Station  Totalizing  Meters :  When  the  Commission  has 
a  complaint  case  in  regard  to  quality  or  price  of  service,  an  accurate 
record  of  the  total  output  at  the  central  station  over  an  extended 
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period  of  time  is  invaluable.    All  electrical  companies'  should  be 
compelled  to  install  watt  hour  meters  and  graphic  wattmeters 
registering  the  total  output  of  the  station,  or  the  total  energy 
purchased  by  the  station.     The  watt  hour  meter  gives  the  total-  * 
■  'quantity  of  energy  passed  and.  the  recording  meter  charts  will'  v 

give  an  accurate  indication  of  the  variations  in  load  during  a  given 
,  .period  of  time.  • 

'A  record  of  the  total  volume  of  gas  manufactured  or  passed    • 
,    into  the  mains  for  distribution,  as  measured  by  station  meters,   > 
p  should  be  required.  - 

It. is  now  being  considered  whether  any  but  the  larger  stations, 
should  be  compelled  to  install  recording  water  meters  to  register 
the  total  quantity  of  water  pumped  into  the  mains  for  distribution.  •■ 
•'  Such  water  meters  are  expensive,  but  the  advantage  of  having  a 
.  record  of  the  total  pumpage  at  any  time  is  obvious,  and  it  would 
be  well  worth  while  to  look  into  the  feasibility  of  this  matter  very 
carefully.  \  . 

TELEPHONE  AND  TELEGRAPH  DEPARTMENT. 

This  Department  was  organized  July  1, 1913,  The  office  force 
so  far  consists  of  a  Chief  Electrical  Engineer,  who  is  also  a  Rate  and 
Service  Expert  of  wide  experience,  and  one  stenographer., 

.  The  work  of  this  Department  is  necessarily  heavy  during  the  r 
.  first  year,  but  shows  little  in  a  statistical  record  of  achievements. 
The  organization  of  the  Commission's  forces  had  to  be  carried  on 
with  a  fulfload  of  work  upon,  the  Commission  from  tbe  day  of  its 
creation,  and  at  the  same  time  many  corporations  operating  in  the  '  ■ 
>.  State  had  but  little  knowledge  of  the  relation  to  exist  between  them" 
-  and  the  Public  Service  Commission, 

,   All  telephone  and  telegraph  companies  with  which  this  Depart-  • 
'    ment  has  been  able  to  communicate  to  date  have  shown  a  Bptrlt  of 
hearty  co-operation  with  the  Commission,  and  there  is  every  reason 
to  believe  the  work  will  be  carried  on,  harmoniously  and  to  the  great 
good  of  the  corporations,  as  well  as  to  the  users  of  their  service. 

Though  no  statistics  have  yet  been  compiled  along  the  line  of 
capitalization,  the  amount  invested  in  telephone  property  in  'the 
State  of  Missouri  is  probably  about  $50,000,000.  There  are  at  pres- 
ent operating  in  this  State  425  telephone  companies  which  have  com- 
•  plied  with  the  Public  Service  Commission  Law  by  filing  rate  sched- 
ules with  this  office,  and  these  companies  operate  684  local  ex- 
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'<  ■•  changei'in  as  many- cities,  towns  or  rural  communities.  These  com- 
\  .  .  panies  operate  plants  which  are  separate  exchange  units,  usually 
'  -.  *"-    one  such  unit  per  city  or  town,  93  follows: 

t-\  '   1  1  Company  has       50  Exchanges., 

»>  •**,**'  "■».'.*..>■.*■'■         -1  Company  has     ,  40  Exchanges. 
4, ;.  1.  ~"-\ ' '  „  -  v',f\    '    ■'    '■!  Company  has    .'  12  Exchanges.  . 
fi.JL*-,  •*?"*■  t**  -..'   '   .     *1  Company  has     '  11  Exchanges. 
$  «AV*',<*,;  Vlv!'  l'-iV'  *>   2  Companies- have    9  Exchanges.    ' 
^•V^'?;r^7'f-  .,''-! "-,2  Companies  have     8  Exchanges, 
h^fi'l*1-^  '."  ''•/'"  ".*,'  5.  Companies  have    7  Exchanges. 


* 


\A:-  t*  ■■:„•  ;  ■•\i  ).  :'--.  ? 4  Companies  have  6  Exchanges. 
'j^V  - 1 ,  *! '' ''  ''-■■""'■  V'  .3  Companies  have  ■  5  Exchanges. 
!4:?i«  '  I  ,vV!'  : .  ;,;.  4  Companies  have  4  Exchanges. 
*•*£*'  . '  V  '■-t'-'t  ■  >'■'  15  Companies  have  '  3  Exchanges. 
■"**?*-*-*  '■!■  v-" '*'"  '  ••  16  Companies  have  ,  2  Exchanges. 
'f'^/'i^i**  ;, .  V*  "'    ;  370  Companies  have    1  Exchange. 


i4-'   >V      ■"    '  TotaI=425  Companies  have  684  Exchanges. 

*  *i  -  -i '      >  There  are  operating  in  the  State  only  two  telegraph  companies 
•?'*>'.  having  main  offices  as  follows: 

%  f  '  Western  Union  Telegraph  Company,  723;  Postal  Telegraph  & 

^-  ^  Cable  Company,  39  rrfain  offices  in- as  many  cities  and  towns. 
p\  %'  ■  In  connection  with  this  Department  the  Commission  has  issued 
■y"**-J  General  Order  No.  1:  Regulations  Prescribing  the  Form  and  Gov- 
s</  **  eraing  the  Filing  and  Publication  of  Rate  Schedules  of  Telephone 
'^.'.'Corporations,  This  has  been  acknowledged  and  complied  with  by 
£j  -f;r    the  above  mentioned  list  of  companies. 

,  "  General  Order  No,  4 :    In  the  Matter  of  Discrimination  by  Tel- 
ephone Corporations  in  the  Service  to  Telegraph  Corporations. 

Conference  Ruling:    Free  (telephone)  Service  at  Railroad  Sta- 
tion's Prohibited.  \ 
^C           Formal  cases  handled  by  the  Commission  within  the  province 
of  the  Telephone  and  Telegraph  Department  were  as  follows: 


*er 


'** 


v 


fit 


One  additional  long1  distance  connection— Dlsmlsaefl— Order  made  to  Improve 
"present  service  tty  repair  work. 

Three  certificates  of  public  convenience  ana  necessity, 

IflflUoS  . - 1 

.    '  ,-•  Pending  '. .' 2 

Five' consolidation*— Mergers,  approved, 

One  discrimination  In  rates  to  &tockhoTderfl  and  non-etockliolders^- Ordered  equAllswd. 
'  One  physical  connection— Long  dtataneft-Oranted. 


--,,-■ 
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Twelve,  rates— Complaint  of,         ■  ' 

'    Increase  allowed  , ..,.....,,.,....,... ,;,,.,...,,   1  ■ 

Reduced— not  rallied    hy  proper   application,.,..,..,.,.*., ,..    1  - 

Hilt  led  by  agreement  &      '  - 

Pending   ,..,.,..„..■,,„,., ,,.,.. ,,,, :,.-. 6-  , 

Two,   maintenance  Insufficient— Correction  ordered  and  eomnllod  with.  , 
.  Three  stock  and  bond-  Issues—Gran  ted.  '                j                     ;  *    ..  ■ ,"'  '.v 

■'-.i1.'     One  stock  and  bond  Issue  nn<3  sale  ol  plant— Withdrawn.   ','      ■  ,f    ,V,?,v.'    ,-*'  4  ','  ;-' 
One'atock  and  bond  Issue— Modification  of. order—  Dismissed.  ■  ,;.c  ';      /.'»       ,<1' 
*  ,         One  general  order— Motion  for  hearing  to.set  aside— Hearing  granted, ;      \i  .. 
1   '.    Informal   complaints   handled ■....'. . ...   3J     '■■*  -""  *"" 

The  most  general  violations  of  the  law  and  of  good  telephone 

.    practice  found  among  the  rate  schedule's  filed,  and  requiring-  correc- 

■  tion  by  the  Commission,  are  the  following:-  -. 

.! '[    }  Discrimination  in  rates  by  small  companies'  in  charging  for 

"*  service  to  stockholders  a  rate  different  from  that  charged  for  the 

same  service  to  non-stockholders.    This  has  been  covered  by  Case 

•  No.-  38  at  Crane,  Missouri.  . 

Discrimination  in  rates  for  local  services  by  a  so-called  "combi-,' 
'   nation  rate"  to  a  subscriber  paying  for  more  than,  one  telephone  sta-  '. 
tion  on  the  same  exchange,  by  which  such  subscriber  gets  service 
for  less  than  the  sum  of  the  regular  rates  for.  each  »uch  station, 

'    For  the  last  twelve  or  fifteen  years  the  telephone  business  of 
Missouri  has  been  handled  by  two  clearly  distinguished  factions; 
the  one  representing  the  associated -interests  of  the  corporations 
having  their  origin  directly  or  indirectly  in  the  Bell  patents  on  the 
first  telephone  invention;  the  other  group  consisting  of  "Home," 
"Mutual,"  or  other  local  companies  capitalized  and  operated  usually  " 
within  the  territory  they  serve.    These  two  factions  have  main- 
tained an  intense  competition  for  the  business  throughout  the  State, 
5  all  the  local  companies  connected  with  each  other  to  extend  the ' 
;   service,  but  for  some  time  rarely  established  physical  connection  J 
with  the  so-called  Bell  systems.  ,    "  •  * '   '■'    ,, .  , 

The  practice  of  making  connecting  company  contracts  has  been  ' 
more  general  each  year,  and  at  present  practically  all  telephone 
'  companies  in,  the  State  realize  it  to  their  interest  to  thus  extend  the 
_  service,  wherever  contract. terms  and  physical  conditions  of  plants 
.  do  not  prohibit.    The  provision  of  the  Public  Service  Commission 
'  Law  for  physical  connection  between  telephone  companies  is  an  ex- 
'  pression  of  the  predominant  sentiment  among  operating  compa-  / 
'  nies,  aa  well  as  the  users  of  the  service,  -  .-, .  *' 

'  The  telephone  service  is  one  of  the  most  vitally  important  con- 
veniences  of  a  civilized  community.    Upon  the  accuracy  and  speed 
'  of  the  long  distance  telephone  service,  as  of  telegraph  service,  often '  ■ 

i 
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depends  vast  business  interests,  prevention,  of  crime,  incarceration 
u  .      of  dangerous  criminals,  medical  aid  that  saves  human  life,  succor  in 
public  calamity  and  the  many  other  features  of  general  and  indi- 
vidual welfare.    But  in  the  local  telephone  service  there  is  in  addi- 
'  .  -^'-.tion  the  personal  element,  more  pronounced  than  in  any  other  pub- 
;  '•■  'lie  utilty.    Service  from  light,  water,  heat,  power  and  other  public, 
<-y  f  utility" corporations  may  be  purchased  by  a  public  who  come  in  con- 
\.  ./  Vtact  with  the  personnel  of  the  organization,  in  most  instances,  not 
*".   * .  oftener  than  once  a  month  and  then  only  to  the  extent  of  mailing  . 

a  check.  Even  the  occasional  personal  contact  with  the  service  of 
^ " ; <-  "railway  and  street  railway  corporations  is  as  nothing  compared  with 
■").*'* the  patron's  relations  with  the  telephone  service.  This  puts  into 
;$.-,  the  home  of  the  customers  the  voice  of  the  corporation's  employees 
'.  ",  at  any  hour  of  the  day  or  night.  The  consumer  may  turn  on  water 
fV-  or  light  in  his  home  or-place  of  business  any  minute  with  his  own. 
fV;  hands.  If  the  quality,  quantity  and  price  is  proper,  he  never  has 
■  i  occasion  to  consider  from  whom  it  is  purchased.  But  a  dozen  times 
"*  a  day  the  patron  of  a  telephone  company  has  to  secure  the  service 
j,-  '■     sought  by  personal  request  spoken  to  employees  of  the  company. 

*  r\  ■  r  The  voice  ceases  and  the  calling  subscriber  is  helplessly  dangling  at 
*    •'  the  end  of  an  inanimate  wire  half  across  the  town  from  the  person 

serving  him.  There  is  no  way  that  he  can  ever  know  whether  the 
h  call  might  have  been  put  up  in  two  seconds,  instead  of  two  hundred 
i  .;'.-  seconds,  nor  whether  the  report  of  "busy"  and  "don't  answer"  are 
'*»■*-  actual  facts  and  conditions,  or  are  due  to  careless  or  even  wilful, 
'f^  »'■  malicious  representatives  of,  the  corporation.  The  telephone  sub- 
£ =_/  scriber  may  never  know  that  he  has  lost  a  customer  from  his  busi- 
1  "'  .^ness  or  profession  solely  because  that  customer  was  in  a  hurry  and 
1 .-- .*"'■  'called  some  one  else  when  the  carelessness  or  ill-disposition  of  the 

*  '7  telephone  employee  prevented  the  completion  of  the  desired  con- 
'  r* '  neetion.  The  woman  who  goes  up  and  down  stairs  to  answer  a  false 
"**  •    ring  of  her  telephone  twice  a  week  may  never  know  whether  it  was 

,-:-".  \  the  minimum  percentage  of  unavoidable  accidents,  or  whether  it 

;"'  ^  *was  caused  by  a  spirit  of  mischief  in  a  telephone  operator,  or  idle 

.  ""'     amusement  in  a  workman  among  the  line  wires. 

■  '  ' "'        "Service  test,"  "Supervising"  and  "service  observation"  can  all 

f '  ,    at  best  watch  only  the  one  call  in  a  thousand  handled  within  the 

*  -  *  ■  same  hour;  Two  or  three  cases  of  error  per  day  from  one  operator 

•     might  go  undetected  for  months ;  twenty  cases  In  a  single  day  might 
-be  so  distributed  over  a  community  that  no  one  subscriber  would  be 
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a; 
provoked  to  reporting  his  trouble,  and  if  all  were  reported  it  might 
prove  impossible  to  locate  the  person  at  fault, 

There  is  no  other  public  utility  whose  patrons  are  ~so  com- 
pletely dependent  upon,  the  conscientious  discharge  of  duty  by  the 
employees  as  in  the  case  of  the  telephone  business.  These  em- 
ployees are  girls  generally  between  the  ages  of  sixteen  and  twenty- 
five  years.  :, 

By  General  Order  No.  1  the  Commission  has  secured  schedules 
of  rates  from  all  telephone  ,and  telegraph  corporations  so  far  lo- 
cated, and  that  probably  includes  all  in  the  State. '.  Nearly  half  of 
these  schedules  will  have  to  be  rewritten  to  show  •  accurately  and 
completely  the  rates  in  force  to  make  a  proper  record  for  the  files  of 
the  Commission.  As  soon  as  this  can  be  accomplished  and  while  this 
clerical  work  is  going  on,  a  careful  study  of  all  rate  schedules  will 
be  made  and  tabulated  data  established  for  information  of  the  Com- 
mission as  a  foundation  upon  which  we  hope  to  be  able  to  improve 
the  methods  of  many  telephone  corporations,  \,  „4 

The  next  step  will  be  to  secure  an  engineering-report  from  each 
telephone  corporation,  establishing  in  this  office  a.  record  of  the 
equipment  of  the  various  plants  in  the  State.  -A  synopsis  of  the 
quality,  quantity,  technical  type,  age  and  preservation  for  'useful- 
ness of  equipment  will  be  made. 

By  this  time  the  Department  of  Statistics  and  Accounts  will 
probably  have  a  sufficient  business  statement  from  each  corpora- 
tion showing  its  financial  condition  to  make  that  unnecessary  from 
this  Department.     • 

A  great  deal  of  work  can  be  done  by  this  Department  by  ac- 
quainting all  companies  with  their  duties  under  the  Public  Service 
Commission  Law,  and  assisting  them  in  uniform  improvements  in 
all  branches  of  telephone  practice,  which  improvements  will  directly ' 
benefit  the  owners  of  the  properties  and  the  public  patronizing,  and 
at  the  same  time  will  indirectly  eliminate  much  that  would  other- 
wise develop  into  formal  complaints  to  the  Commission,  Much  may 
be  accomplished  to  this  end  by  letters  and  bulletins  by  this  Depart- 
ment. The  Commission  will  later  keep  regular  inspectors  in  the 
field  constantly  making  service  tests  and  plant  inspection.  Plant 
inspection  of  all  the  utilities  of  any  one  town  can  be  made  by  the 
same  representative  of  the  Engineering  Department  in  a  single 
trip,  for  the  present  at  least.  Service  testing  will  be  very  valuable 
if  done  by  inspectors  who  have  discretion  and  business  judgment 
enough  to  go  into  all  the  phases  of  the  question  and  improve  the 
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condition  while  there,  as  well  as  report  on  routine  errors.  This 
service  inspection  will  not  be  in  order,  however,  until  a  great  many 
of  the  more  general  irregularities  are  cleared  up  by  means  of  cor- 
respondence based  upon  reports  from  these  companies. 

■'  .;  v ,',.;,,...'  ^ACCIDENTS  INVESTIGATED.1  . 

"■■-."i'^'-'i.  I:   '-.-     ■''■■  ■  ■       '  - 

*/V  '''','■  '*  ^Section  45  of 'the  Public  Service  Commission  Law  provides  as 

',^'.*' '  ■'  follows:'    \.'~        "  ,-  '      '.-.'■ 

qj!  ,  "The    Commission'  .shall    investigate    the    cause,    or    all     accidents    on    any    rs.lt- 

_^VJv'*road  or  street  rsJlroml  wVthln  this  State  which  result'  In  less  of  life  or  Injury 
^^/'l,1  to  persons  or  property, 'and  which  In  Its  Judgment  shall  requlra  Investigation; 
■>i.li  '-fi  Every  common  carrier,'  railroad  corporation  and  street  railroad  corporation  la 
->  /.  <  ■  hereby  required  to  give  Immediate  notice  to  the  Commission  of  every  accident 
J/i  V*  happening' -upon  any  lino  of  railroad  or  street  railroad  owned,  operated,  eon- 
,£•■'  /  trolled  or  leased  by  It,  within  this  State  la  sueh  manner  as  the  Commission  may 
s' ^J"  ■  direct.  Such  notice  shall  not  be  admitted  as  evidence  or  lined  for  any  purpose 
\f  •,  '  against  such  common  carrier,  railroad  corporation  or  street  railroad  corporn.- 
'  tlon  giving  such  notice-  In  any  suit  or  action  for  damages  growlnff  out  of  any 
,,  ^matter  mentioned  Id  eald  notice," 


<,  \ 


£\> 


'l'~*  The  policy  of  the  Commission  is  to  have  one  or  more  of  the 

>  ..*  Commissioners,  accompanied  by  their  Expert  Signal  Engineer  or 
'■'..  „  Expert  Railroad  Engineer,  as  the  report  of  the  accident  indicates 
'^l  ■  to  be  necessary,  reach  the  scene  of  the  accident  as  quickly  as  nos- 
'$&<  sible  and  collect  all  evidence  at  first  hand,  before  important  facta 
have  been  obliterated  by  the  wrecking  crew  or  in  other  manner.  In 
order  to  accomplish'  this  the ,  Commission  requires  all  serious  acci- 
£&.,(      dents  resulting  in  "destruction  of  property  or  loss  of  life  to  be  im- 


mediately  reported  by  wire.  On  reaching  the  scene  of  the  accident, 
all  pertinent  evidence  is  collected,  photographs  are  taken  and  offi- 
cers or  employees  in  any  way  connected  with  the  accident  are  exam- 
'*™-  '■  ined  and  their  evidence  taken.  If  the  cause  of  the  accident  can  be 
gf-'.  -  conclusively  ascertained  on  the  ground,  the  Commissioner  making 
'v^>i "  such  investigation,  on  his  return,  reports  his 'findings  to  the  Com- 
mission,  with  any  recommendations  he  considers  necessary  for  the 
prevention  of  any  recurrence  of  such  an  accident.  If  the  cause  of 
the  accident  cannot  be  readily  ascertained,  the  management  of  the 
company  is  notified  that  a  formal  hearing  has  been  set  for  a  certain 
date,  time  and  place,  and  that  they  shall  cause  to  appear  at  said 
-  ^~ix:'«Ts  and  employees  who  were  in  any  way  connected 
■'\  ;  /any  evidence  pertaining  to  such  accident,  and  bring  ' 
'  •'"  .  '.,  ence  which  may  be  of  assistance  in  determining  the 
,  %  the  responsibility.  .  All  evidence  is-  taken  under  . 
e  possible  the  cause  and  responsibility  determined.  " 
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If  the  cause  is  due  to  lack  of  safety  appliances,  defective  equipment 
or  track,  an  order  is  made  requiring  the  company  to  remedy  such'' 
defects.    If  the  responsibility  rests  on  some  officer  or  employee  of..,, 
the  company,  his. record  is  called  for  and  examined  in  order  that  the  .'"> '/. 
Commission  may  ascertain  whether  the  company  is  retaining  in  its',/ 
\  employ  men  incompetent  to  serve, the  public  in  positions. of  respon-  ' 
:.sibility.    The  findings  of  the  Commission,  are  printed' in  pamphlet'.; 
form  for  distribution,  and  a  copy  mailed  to  all  directly  concerned.    ; "   '  • 
'■'  Seven  of  the  accidents  reported  by  wire  to, the  Commission  in  '.'. 
'.'  its.  judgment  required  formal  investigation, "and  the 'matters  per-..  . 
taining  thereto  were  inquired  into  in  detail,  the  causes  determined  'T 
an,d  findings,  orders  and  recommendations  made.  ' 

■    It  is  the  intention  of  the  Commission  to  publish  in  pamphlet 
form  from  time  to  time  statistics  covering  all  accidents  reported,  as  <■  " 
well  as  detailed  reports  of  accidents  investigated  and  findings  of  the 
Commission  thereon,  ■.■■■;,*,>. 

GRADE-CROSSINGS.  ■',»£',- 

■  i'  V  i*    ;  ■    ■ 
One  of  the  important  matters  placed  under, the  control  of  the 

Public  Service  Commission  is  the  crossing  at  grade  by.  railroads  of 

the  public  highways  or  street  car  tracks.  ..';'■ 

As  the  population  of  the  State  has  increased,  and  particularly 
'as  our  great  cities  have  expanded  their  limits  and  activities  to  new    - 
territory  which  now  bustles  and  teems  with  busy  traffic  where'for- 
,  merly  there  was  but  scant  population  or  prairie  and  forest,  the  old    , 
intersections  of  roads  by  the  railways,  and  the  new  crossings  made  • 
necessary  by  these  conditions,  have  developed  into  a  constantly  in-    • 
creasing  menace  to  the  safety  of  the  public.     -  ;  ■  ,_.,/    =       ■    •         '. 

In  spite  of  determined  agitation  and  heroic  efforts  to  remove' 
this  danger,  the  disappointing  experience  of  many 'years  has  con-  - 
vincingly  demonstrated  the  inefficiency  of  municipal  .machinery,  es- 
■.  pecially  in  the  large  cities,  to  accomplish  the  desired  result — a 
/'danger  constantly  becoming  more  acute  as  traffic  and  travel  in- 
crease with  expanding  business  and  population. 

By  Section  50  of  the  Public  Service  Commission  Law  the  Leg-     , 
islature  conferred  upon  the  Public  Service  ■  Commission  exclusive 
jurisdiction  over  the  regulation,  creation  and  abolition  of  grade- 
crossings.  ,  -■;..' 

At  an  early  day  in  its  existence  the  Commission,  directed  its     - 
attention  to  this  subject.  ',.■■■./ 

','.'■  .        '        '  ''  .''-'■     '•■'  ..'    ■  "'    ■     ■    -        VS,;S      '       I     . 
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'  A  number  of  conferences  between  the  city  officials,  railroad 

men  and  the  Commissioners  were  brought  about,  at  which  the  en- 
tire matter  was  discussed  from  all  sides  and  the  necessity  of  action 
,  >    demonstrated.    The  Commission  adopted  the  policy  of  first  com- 
pelling attention  to  the  subject  and  thereupon  encouraging  friendly 
co-operation  between  the  municipal  authorities  and  the  railroads 
'*i      in  the  localities  affected,  so  that  a  broader  view  might  be  taken  by 
\f:~h\ all  concerned,  and  with  a  view  to  the  separation  and  abolishment  of 
;sVk'-  all  dangerous  crossings  by  co-operative  action  and  upon  a  fair  and 
',£*■■  .equitable  basis.    It  is  believed  that  by  this  means  an  era  of  better 
J  ' .  mutual  feeling  has  been  fostered  that  has  already  borne  fruit 
?i  '  -,       But  whenever  it  was  not  possible  to  accomplish  results  by  co- 
*  '..operation,  the  Commission  has  not  hesitated  to  use  its  proper 
powers. 

The  persistence  of  the  Commission,  in  requiring  progress  has 
i  led  to  the  investigation  of  numerous  of  these  crossings,  about  fifty 
;    -  now  pending  before  the  Commission. 

In  a  number  of  instances  both  in  the  cities  and  in  the  rural  dis- 

\  tricts,  the  Commission  has  proceeded  of  its  own  motion  to  require 

grade-crossings  to  be  better  protected  against  danger  of  accidents. 

V  It  has  also  adopted  the  policy  not  to  permit  the  creation  of  any  new 

";     crossings  at  grade  where  the  same  would  be  attended  with  danger, 

^      nor  to  allow  any  grade-crossings  at  all  where  the  same  could  be  rea- 

,1     'sonably  avoided  by  separation  of  grades, 

"  .  In  all  such  questions  it  is  the  policy  of  the  Commission  to  defer 
"■-  to  a  proper  extent  to  the  wishes  of  the  locality  in  question.  This 
„  ...was  illustrated  in  the  case  of  the  Manufacturers'  Railway  of  St.- 
*>'  *  Louis.  In  this  case  that  Company  contemplated  an  extensive  im- 
.-..,   provement,  largely  beneficial  to  the  City  of  St.  Louis,  but  in  the  exe- 

■  ,  cution  of  the  plan  permission  was  required  to  cross  certain,  streets 
!"-  '  with  a  net-work  of, tracks  that  would  operate  as  a  practical  monopo- 
„v  ly  by  the  railroad  of  these  streets.  The  Commission  refused  percnis- 
..  V*  aion  to  lay  this  trackage  except  upon  condition  that  the  streets  at  the 

<>  ,  point  in  question,  be  vacated  by  the  City  of  St.  Louis,  thus  not  only 

■  \avoiding  a  new  crossing  which  would  be  fraught  with  danger,  but 

permitting  the  execution  of  the  enterprise  if  the  local  authorities 
themselves  consider  it  of  .greater  interest  to  the  people  of  St.  Louis 
-    than  these  railroad-monopolized  streets  would  be. 

;  %  The  Commission  held  conferences  with  the  city  officials  of  St. 
Joseph  and  the  various  railroads  affected  thereby)  relative  to  the 

" '  *  elimination  of  certain  grade-crossings.   The  proposed  elimination  of 
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a  number  of  dangerouB  crossings  in  said  city,  ia  now  under  coffsjd* 
oration.  The  St.  Joseph  situation  has  been  very  difficult  of  solu- 
tion  and  the  Commission  and  its  Engineering  Department  at  this 
time,  in  conjunction  with  the  City  of  St.  Jofieph  and  the  railroads  . 
thereby  affected  and  the  Citizens'  Committee,  are  making- 'a  careful  - 
study  of  the  situation,'  and  it  ia  greatly  hoped  that  a  satisfactory 
solution  will  be  reached  at  an  early  date,  and  that  the  Mayor  of  the 
City  will  file  with  the  Commission  formal  complaints  and  start  the 
hearings  thereon  in  time  for  the  work  to  begin  early  in  the  Spring.  ■  . 

In.  Kansas  City  the  Commission  finds  that  the  city  .-very  wisely 
protected  and  eliminated  many  dangerous  grade-crossings  when  it 

-  granted  the  franchise  to  the  Terminal  Railroad  Company  within 
recent  years.    There  are  yet  some  dangerous  grade-crossings  in 
Kansas  City  and  its  immediate  vicinity  which  will  be  carefully . 
studied  by  the  Commission  and  its  Engineering1  Department  and 

'  such  action  recommended  as  the  Commission  deems  wise  as  our 

'work  progresses. 

Near  CarroIIton,  at  a  crossing  at  grade  of  a  county  highway 

■  and  the  Atchison,  Topeka  &  Santa  Fe  Baflroad  Company,  in  the 
month  of  August  six  persons  were  killed  at  one  time  while  attempt- 
ing to  cross  the  tracks  of  the  railroad  in  an  automobile,    The  Com- 
mission investigated  the  accident,  and  thereafter,  of  its  own  motion,   ', 
instituted  an  investigation  of  the  crossing  aa  a  dangerous  one.   The 
county  and  the  railroad  were  made  defendants  and  at  the  hearing 
a  satisfactory  agreement  was  reached  between  all  partiesj  and  the  . 
public  road  is  now  being  changed  and  the  crossing  carefully  pro-   ' 
tected. 

The  elimination  of  the.  many  hundreds  of  dangerous  grade- 
crossings  throughout  this  State  will  take  time  and  much  expense  to 
the  railroads.  The  Commission  is  going  forward  with  the  work  in 
a  systematic  manner,  studying  the  most  dangerous  crossings  as  the 
work  progresses.  The  Commission  has  not  yet  been  called  upon  , 
to  apportion  the  expenses,  and  just  what  rule  of  proportion  will  be 
adopted  by  the  Commission  remains  yet  to  be  determined. 

STOCK  AND  BOND  APPLICATIONS. 

During  the  eight  and  one-half  months  the  Commission  has 
.been  organized  a  large  number  of  applications  for  authority  to  issue 
stocks  and  bonds  have  been  made  to  the  Commission  and  numerous 

i 

important  questions  have  been  presented  for  its  consideration  and 
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'r        determination..  In  the  cases  which  require  the  laying  down,  of  a 
principle  or  .the  announcement  of  a  rule  not  heretofore  applied  the  ' 
Commission  has  rendered  written  opinions  discussing  at  length  the 
■y  new' questions  presented,  otherwise  the  order  of  -the  Commission  is. 

"'v.- made  to  .express  sufficiently  the  opinion  of  the  Commission  without 

y.j,,- 1 a  written  one,  ■  .,■••■ 

LS  >.'    ,  The  Commission's  Rules  of  Practice  and  Procedure  have  been  , 

7!'"*  ■- 

y^; -'carefully  prepared  with  a  view  of  securing  for  the  Commission  in 

pi  >A  passing-  on  applications  for  authority  to  issue  stocks,  bonds,  notes  ■ 

**•-  _  and  other-evidence  of  indebtedness  such'. proof  as  to  enable  it  to 

ft  J  'know  that  the  law  is.  being  strictly  complied  with  if  such  authoriza- 

''£'"  .tion  be  granted.    The  Commission,  in  taking  proof- on  such  applica- 

'■t'.tions,  requires  the  applicant  company  to  produce  one  or, more  of  its 

W*  -  officers  who  can  testify  before  the  Commission  as  to  the  full  and 

ft,: ."  complete  "Financial  Condition"  (as  that  term  is  defined  in  the  Rules 

,;*;'  •'  of! the  Commission)  of  the  applicant,  its  financial  ability  to  pay  all 

N.  '  interest  and  dividends  on  its  stocks  and  bonds, theretofore  issued, 

1  -r'and  the  particular  purpose  or  purposes  for  which  stocks  or  bonds 

\-''    are  to  be  used  by  applicant.    -A  transcript  of  this  testimony  is 

thereafter  made  and  filed  in  the  office  of  the  Commission  and  at- 

i.\ ,  tached  to  the  files  of  the  application. 

fj:<  In  addition  to  this  examination  the  order  pi  the  Commission 

s"';'- authorizing  such  issue  of  stocks  or  bonds  prescribes  the  amounts 

$■».- ,  and  purposes  for  which  such  bonds  or  stocks  authorized  may  be 

£.'£"*  used,  directs  officers  of  such  company  to- report  under  oath  the  sale 

"'  „\or  aales  and  the  amount  received  therefrom.     The 'order  further 

!*.  5,1  requires  the  applicant  to  make  and  file  with  the  Commission  a  ver- 

; ,     ified  report  at  least  once  each  six  months  showing  in  detail  the  use 

I.*    *  i 

'.V,.';and  application  by  such  company  of  all  moneys  so  realized  until 
"("v  such  moneys  shall  have  been  fully  expended,, and  the  order  further 
V- ,  "contains  such  other  conditions  and  terms  as  the  Commission  may 
ii'Y^deern  reasonable  and  necessary  to  properly  safeguard  the  carrying 
!X?j*  out  of  all  the  conditions  on  which  such  bonds  or  stocks  are  author- 
*",.' , •  '  ized  by  the  Commission.  These  reports  will  be  carefully  checked  by 
f*  "the  Commission's  Stock  and  Bond  Department  for  the  purpose  of 
£'  determining  that  the  terms  and  conditions  of  the  orders  authoriz- 
- '  ing  such  'issues  are  being  faithfully  complied  with  by  the  applicant. 
^  '  As  the  work  of  the  Commission  further  progresses  it  will,  under 
:\  ■  -  the  supervision  and  direction  of  the  Chief  of  the  Stock  and  Bond 
./*'■  Department,  have  examiners  to  carefully  go  over  the  books  of  the 
.  ""company  proposing  to  issue  such  stocks  and  bonds  and  to  verify  all 


f ,  "  ■        .  ' ..  . 

First  Annual  Report,  for  Year  1913.     *  :    .*   *     65 

,/j    . 
material  statements  which  A  it  is  necessary  for  the  Commission  to 
know  in  passing  on  such  applications  and  such  other  information  as 
the  Commission  may  direct. 

.  The  Commission  has  held  that  under  the  corporation  ]awa  of  .« 
this  State  all"  stocks  issued  by  corporations  organized  under  .the 
laws  of  this  State  must  be  issued  for  cash  at  the  par  value  thereof,'  '* 
Or  if  issued  for  property  or  services,  it  requires  satisfactory  proof"', 
as  to  the  value  of  such  property  or  services  so  the  Commission  may 
.determine  that  auch  stocks  shall  not  be  issued  for  less  than  the  '■ 
actual  cash  value  of  such  property  or  services,  ,as  provided  by  law/  ■ 

.The  Commission  authorizes  bonds  to  be  issued  with  reference  _ 
to  the  actual  market  conditions  and  the  value  of,  money  at  the  time 
of  hearing  the  application,  as  shown  by  proof  of  competent  wit- 
nesses. t 

The  Commission  has  two  forms  of  orders.  -  One  form  ^provides  - 
that  if  bond3  are  to  be  issued  at  less  than  their  par  value,  the  con- 
tract or  offer  for  the  sale  of  such  bonds  must  be  reported  to  the  - 
Commission  and  approved  before  the  sale  is  finally  closed  and  the 
bonds  issued.  The  other  form  of  order  names  a  minimum  price  be- 
low which  the  bonds  cannot  be  sold,  leaving  the  applicant  free  to' 
sell  same  at  that  price  or  at  such  higher  price  as  it  can  secure  id. 
the  markets.  -  .       •'-'*-        7    - 

The  Commission  makes  a  special  study  of  the  ownership' rela- 
tions of  all  construction  companies  to  that  of  the  applicant  company 
having  the  work  done,  and  especially  in  cases  in  which -a  common  " 
ownership  may  be  found  in  the  applicant  company  and  the  construc- 
tion-company doing  the  work.  The  Commission  also  carefully 
studies  the  relations  of  all  subsidiary  companies  when  property  is 
being  purchased  from  any  one  of  such  companies  by  the  parent  com- 
pany, or  being  sold  by  the  parent  company  to  one  of  its  subsidiary 
companies.  The  Commission  has  taken  the  position  that  such  rela- 
tions should  be  shown  in  proof  and  that  no  unfair  contracts  or  sales 
should  be  permitted  between  such  companies. 

The  Commission  has  uniformly  held  that  the  capital  to  be  se- 
cured from  the  authorization  of  stocks,  bonds  and  other  evidence  of 
indebtedness  must  be  necessary  for  the  apecifled  purposes  as  Bet 
forth  in  the  Public  Service  Commission  Law;  that  the  amount  so 
-authorised  must  be  reasonably  required  for  one  or  more  of  the  pur- 
poses prescribed  in  said  law;  and  that  no  stock,  bonds  or  other  evi-  '" 
dence  of  indebtedness' may  be  issued  for  purposes  not  enumerated 
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in  said  law,. either  with  or  without  the  authorization  of  the  Com- 
mission. In  other  words,  the  enumeration  of  specific  purposes  for 
which  stocks,  bonds  and  other  evidence  of  indebtedness  may  be 
issued  is  exclusive  and  not  inclusive,  and  such  has  been  the  con- 
struction  given  the  Public  Service  Commission  Law  by  the  Com- 
mission. 

The  Public  Service  Commission  Law  specifically  provides  that 
the  State  shall  never  be  held  liable  to  pay  or  guarantee  any  stocks, 
bonds,  notes  or  other  evidence  of  indebtedness  which  may  be  au- 
thorized by  the  Commission  as  provided  in  said  law; 
K'&h  ,.  A  serious  and  important  question,  however,  has  presented  it- 
-1  .  .self  to  the  Commission  as  to  what  extent  the.mvesting  public  might 
T'^'  be  justified  in  relying  upon  the  fact  that  the'  Commission  had  au- 
i*  --  thorized  the  issuance  of  such  stocks  or  bonds  as'an  implied  certifi- 
,  T  cate  or  guaranty  that  the  stocks  or  bonds  to  be  thus  issued,  under 
?■  ■,  the  approval  of  the  Commission,  were  worth  their  face  value  or  the 
"  ■'-"  value  which  the  Commission  may  authorize  such  bonds  to  be  offered 
''  for  sale  to  the  buying  public. 

We  find  that  this  identical  question  was  early  presented,  and 
*■*  _„  decided  by  the  Public  Service  Commission  of  the  Second  District  of 

*  the  State  of  New  York  in  the  application  of  the  Hudson  Electric 
»  *-  Power  Company,  and  that  Commission  announced  the  following 

.-',  rule,  which  we  think  both  wise  and  sound  and  hereby  approve  the 
*-  -  'same: 

"In   passing   ufkw   the    application   for   leave   to   Issue  additional   capital   Block, 
■".  .    tho  Commission  will  consider: 

t   '  "(5)    Whether   there  Is  reasonable  prospect  of   fair  return   upon   the  Invest- 

>,  -     meet    proposed,    to    the    cud    that    securities    having    apparent    worth  ■  but    actually 
:*  •    tllttl*  or  no  value  may  not  be  Issued'wEtJi  our  sanction.  '        f 
it. .         ■    .^y^  think  that  to  a  reasonable  extent  the  Interests  of  the  investing  public 
f      should  %e  considered  by  us  In  passing  upon  these  applications. 

*_■  "The   C  o  munis  st  on   should   satiety  Itself  that,    In   a  ereneral   way,   the  venture 

:"    '-  will   be  likely   to   prove  commercially   feasible,    but   It   should   not   undertake   to 
'•\  •'  'reach  and  announce  s>  definite  conclusion  that  tho.  new  construction  or  Improve- 

*  'lament 'actually  constitutes  a  eafe  or  tittractlvo  basis  for   Investment.    Commercial 
^  r  enterprises    depend    for    their    huccc-sb    upon    ao    many    conditions    which    can    riot    bo 

L.d  'foreseen    Or    reckoned    with    In    advance,    that    the  'duty    of    the    Commission    Is    dla- 

;     "  charged  as  to  applications  of  this  characte'r  whon  It  has  satisfied  itself  that  the 
i-  ^ /con  tern  plated,  purpose  la  a  fair   business  proposition." 
'  \     " " 

.""  .  In  an  application  for  authority  to  issue  stocks  and  bonds  to 

^f build  a  new  railroad  which  was  presented  to  the  Commission  soon 
after  its  organization,  the  Commission  ascertained  that  there  had 
'  'been  issued  $55,000  of  its  "watered  stock"  which  the  Commission 
t  .  required  the  applicant  to  surrender  and  cancel  as  a  condition  on 
-"-.-which  any  further  stocks  or  bonds  would  he  authorized  by  the  Com- 
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mission.  The  order  was  accepted  and  the  stock  surrendered  to  the 
board  of  directors  and  canceled  as  having  been  issued  without  con- 
sideration by  the  applicant  company. 

While  the  Commission  has  endeavored  to  carefully  supervise 
the  issuance  of  all  stocks  and  bonds,  yet  it  has  endeavored,  and  will 
continue  to  endeavor,  to  make  its  rulings  and  decisions  such  as  to 
encourage  the  honest  investment  of  capital  in  this  State  and  the 
■promotion  of  all  legitimate  enterprises  for  the  good  of  the  public 
and  the  Commonwealth  coming  within  the  jurisdiction  of  the  Com- 
mission. The  interest  of  the  public  imperatively  demands  these  re- 
sults and  the  Commission  believe  that  they  are  not  in  the  least  de- 
gree inconsistent  with  the  caref  uland  proper  protection  of  the  pub- 
lic against  those  practices  which  have  wisely  and  justly  earned  the 
condemnation  of  the  public  and  which  led  the  Legislature  of  this 
State,  as  well  as  of  many  other  States,  to  provide  for  the  regula- 
tion of  the  capitalization  of  all  public  service  corporations  by  law 
and  placing  such  supervision,  under  the  control  of  a  State  Commis- 
sion. 

The  following  table  shows  the  applications  which  have. been 
made  to  the  Commission  during  the  term  covered  by  this  report 
under  the  Public  Service  Commission  Law: 


TABLE  SHOWING  ALL  APPLICATIONS  FOB  AUTHORIZATION  TO  ISSUE 
STOCKS.  BONDS,  NOTES  AND  OT1IBR  EVIDENCE  OP  INDEBTEDNEflS 
UNDER  THE  PUBLIC  SERVICE  COMMISSION  LAW  JTOJ1  THE  PERIOD 
PROM  APRIL   16,  1013,  TO  DECEMBER  31.  1513, 


.  1 
2 
IS 
20 
21 
27 
29 
37 
42 
43 
44 
47 

64 

65 

07 
68 

7S 

82 
88 


Joplln  It  Pittsburg  Railway  Company .„ 

Missouri,  Kansas  &  Texas  Ry.  Co 

American  Refrigerator  Transit  Company 

Empire  District  Electric  Company 

Spring  River  Power  Company 

St.  Loula  &  San  Francisco  R.  R.  Co - 

Missouri,  Kansas  tt  Tolas  I(y.  Co 

Chicago,  Rock  Island  &  Paclflc  Ry.  Co 

United  Railways  Company 

United  Railways  Company 

Terminal  R.  R.  Association  of  St.  Louis 

Chicago  1c  Alton  Railroad  Company 

Shelby  Northwestern  Ry.  Co i 

Kansas  City  Terminal  Ry,  Co 

Duenweg  Water  Works  Company 

Southwest  Missouri  R,  R,  Co 

Enterprise  Telephone  Company , .  A 

Ozark  Power  and  Water  Company 

St.  LouJs,  Iron  Mountain  &  Southern  Ry.  Co. . . 


Bonds. 
Bonds. 
Bonds. 
Bonds, 
Bonds. 
Bonds, 
Notes, 
Notes. 
Bonds, 
Bonds. 
Bonds. 
Bonds, 
Bonds. 
Stock.. 
Noua. 
Stock.. 
Bonds. 
Bonds. 
Stock,, 
Bonds. 
Bonds. 


$1,060,000 

£4,078.000 

2,150,000 

220,000 

8,000 

781,000 

1,710,000 

4,410,000 

760,000 

1,000,000 

054,000 

335,000 

300,000 

100,000 

1.000,000 

15,000 

80,000 

„    .     3,000. 

5,000 

2,000,000 

28,584,600 


Apr.  25 
Apr  17 
Juna  3 
May  22 
May  22 
May  23 
May  2» 
June  17 
June  28 
Juno  28 
June  27 
July  I 
Sept.  22 
Sept.  22 
July 
July 

July 
Sept 
Sept 
Pending 
Aug.     1 


12 

17 

17 

R 

8 


7  "68 
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TABLE    SHOWING    ALL   APPLICATIONS    FOR    AUTHORIZATION    TO    IS8UE 
STOCKS.  BONDS,  NOTES,  ETC.— Continued. 


No. 

-  '  i                 Name  of  Company. 

Nature 

0* 

security. 

Amount  ■ 
allowed. 

Ditto  of 

parmlt. 

1013. 

1      05. 
<  "  -101 

Bonds, , , 
Notes.  . . 

Bonds. .  . 
Stock 

Stock 

Stock.. .  . 
Bontla. .  . 
Bonds..  . 
Stock,., . 
Bonds. .  . 
Bonds, .  . 
Bonds. .  . 
Bonds. ,  . 
Bonds. .  . 

Stock 

Bonds, ,  . 
Stock..., 
Bonds, . . 
Bonds. .  . 

Stock 

Notes . , , 
Bonds., . 

$841,000 

060,000 

3,110,000 

3,110,000 

SO, 000 

20,000 

180.000 

125,000 

120,000 

470,017,700 

823,000 

fill, 000 

4,994.000 

40,000 

60,000 

100,000 

30.000 

70,000 

135,000 

885,300 

6. 000,000 

8.000,000 

Avg.    6 

Sept.  '  3 

."V 
•UJ>, 

V  123 

'    137- 

.;.!i8o 

'"-    IB3 
1      196 

Chicago  Groat  Western  Railroad  Co < 

Bismarck,  Bellavue  "Volley  &  Western  Jly.  Co.  .  . . 
PralrJo  Telopoone  Company 

Jefferson  City  Light.  Heat  and  Power  Company.  A 

Chicago,  Milwaukee  at  St.  Paul  Jly.  Co ;  .  , , 

Sept.  10 
Sept.  10 

Ponding 
Pending 
Nov.     4 
Nov.  25 
NOV.  25 
Nov.  25 

*    20S 

Dec.     6 

210 

-     212 

Peragould  Southearterii  S,  B.  Co ., 

Chicago.  Rock  Island  &  PaclQc  Ry.  Co.  . . . ." 

Dec.   15 
D«.   23 

«,."  21S 
'  ■    228 

Pending 
Pending 

230 

236 

'   '   239 

''  2*0 

241 

242 

Jefferson  City  Light,  Heat  and  Power  Company... 
ECinsas  City.  Clay  County  i  St.  Joseph  Ry.  Co. . 

Laclede  Gas  Light  Company  of  8t_  Louis 

Union  Depot  Bridge  and  Terminal  S,  R,  Co. ..... 

Ponding 
Pending 
Pending 
Pending 
Ponding 

.  * .   ,\  CASES  DISPOSED  OF  AND  .MANNER. 

7--        Of  the" more  than,  two  hundred  cases  filed  before  the  Commis- 

*  sion,.much  time  has  been  given  to  the  taking  of  testimony  and  to 
the  consideration  of  ex  parte  proceedings,  such  as  applications  for 

-   authority  to  issue  stocks  and  bonds  by  public  service  corporations 

. ,  and  for  certificates  of  public  necessity  and  convenience  to  entitle 
new  public  service  corporations  to  engage  in  business. 

,.  .      In  addition  to  such  ex  parte  proceedings,  a  large  number  of 

cases  have  been,  filed  against  public  service  corporations,  in  which 

complaints  have  been  made  that  such  corporations  have  failed  or 

■  refused  to  render  to  the  public  the"  service  required  by  law.    The 

,  procedure  in  the  class  of  cases  last  mentioned  is  somewhat  similar 
to  that  of  an  ordinary  law  suit.  There  is  the  party  complaining  and 
the  party  against  whom  complaint  is  made,  and  the  complaint  and 
■answer  presenting  the  respective  contentions  of  the  parties.  There- 
upon a  hearing  is  held  before  the  Commission,  or  one  or  more  mem- 
bers thereof,  as  may  be  ordered,  and  that  is  followed  by  the  tran- 
scription of  the  testimony,  the  filing  of  briefs  and-  the  argument 
•  before  the  full  Commission,    The  case  is  then  taken  under  submis- 

*  sion,  is  decided  and  an  opinion  is  written'setting  forth  the  views  of 
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the  Commission  upon  the  controverted  questions,  and  an  order  is 
adopted  in  accordance  with  the  views  so  expressed.       '     ~ 

After  the  case  is  decided  and  before  the  order  goes  into  effect, 
■  the  losing  party  may  file  a  motion  for  rehearing,  and  if  unsuccess- 
ful in  securing  a  rehearing,  he  may  then  have  the  action  of  the ' 
Commission  reviewed  in  the  Circuit  Court,  and  either  party,  or  the 
Commission  may  appeal  from  the  Circuit  Court  to. the  Supreme 
Court.    Upon  review  in  the  Circuit  Court  or  appeal  in  the  Supreme  •. 
Court,  preference  in  time  is  given  over  all  civil  cases,-  except  elee-r 
tion  contests,    On  review,  in  the  Circuit  Court  no  new  evidence  may  " 
be  introduced,  hut  the  cause  is  heard  by  the  Court  without  a^'ury  . 
on  the  evidence  and  exhibits  introduced  before  the  Commission, 

Of  the  contested  cases  thus  filed  many  have  been  finally  dis- 
posed of,  and  although  they  have  been  vigorously  contested,  and . 
although  no  barrier  has  been  interposed  by  the  Commission  to  a 
full  review  in  court  of  the  "reasonableness, or  lawfulness"  of  its 
action,  yet  in  no  case  thus  far  has  such  review  been  applied  for. 

As  indicating  the  character  of  the  contested  cajses  thus  dia- 
poaed  of,  or  heard  and  ready  for  disposition,  we  mention  the  fol- 
lowing: 

Complaints  against  railroad  'companies  that  a  depot  or  station  * 
is  required  and  should  be  established  for  the  accommodation  of  the 
public   where  such  convenience  does  not  exist;   that  the  rates 
charged  for  freight  or  passengers  are  unreasonable  and  unjust  or 
discriminatory  and  that  the  carriers  should  be  required  to  issue 
commutation  tickets  at  reduced  rates;  that  shipments  of  freight  to  • 
certain  terminals  in  this  State  are  treated  by  the  carrier  as  inter- 
state shipments  and  a  higher  rate  charged  therefor,  when,  in  fact, 
such  shipments  are  intrastate  and  entitled  to  the  lower  rate  fixed 
by  the  laws  of  this  State;  complaints  against  water  companies  that- 
the  water  supplied  for  the  use  of  consumers  is  unwholesome  and 
that  the  rates  charged  therefor  are  unreasonable  and  discrimina- 
tory and  that  the  company  is  refusing  to  comply  with  other  provi- 
sions of  its  franchise,  and  similar  complaints  as  to  rates  and  serv- 
ice against  gas,  electric  and  telephone  public  service  corporations,  r 

In  the  hearing  and  trial  of  these  cases  before  the  Commission, 
as  compared  with  the  trial  in  a  court  of  law  or  equity,  the  main  dif- 
ference is  that  the  Commission,  in  accordance  with  the  provisions 
of  the  Public  Service  Commission  Law,  does  not  adhere  to  strict 
rules  of  procedure  in  passing  upon  the  pleadings  and  in  the  admis- 
sion of  testimony,  nor  as  to  granting  continuances,  etc.    All  tech- 
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hicalties  are  disregarded  in  hearing  complaints  and  disposing  of 

same.    Such  seems  to  be  the  spirit  and  intent  of  the  Public  Service 

Commission  Law,  for  it  specifically  abolishes  technicalities  of  every 

:: .  kind  and  nature,  and  the  Commission  tries  to  give  effect  to  such  in- 

r  tent  of  the  Legislature. 

■    REPORTS  OF  THE  PUBLIC  SERVICE  COMMISSION. 

,-  ■'',.  With  regard  to  publications  of  the  Public  Service  Commission 
'  -  of  the  State  of  Missouri,  Section  19  of  the  Public  Service  Commis- 
sion Law  provides: 

"The  Commission  shall  furnish  Its  Secretary  all  of  Its  findings,  orders  and 
'  decisions  and  the  Secretary  shall  compile  the  same' (or  the  purpose  of  publlca- ■ 
.lion  In  a  series  of  volumes  to.be  designated  'Reports  of  the  Public  Service  Com- 
mission of  the  State  of  Misourl,"  which  shall  be  published  in  such  form  and  man- 
ner as  may  be  best  adapted  for  public  Information  and  use,  and  such  authorized 
publications,  shall  be  competent  evidence  of  the  findings,  orders  and  decisions  of 
the  Commission   therein  contained   without  any   further  proof  or  authentication 

■  thereof." 

*  Thus,  it  will  be  observed,  the  Legislature  not  only  made  pro- 

vision for  an  Annual  Report  by  the  Commission  to  the  Governor 
and  the  Legislature,  but,  in  addition  thereto,  requires  the  Commis- 
sion, acting  through  its  Secretary,  to  compile  its  findings,  orders 
and  decisions  for  publication,  and  makes  such  authorized  publica- 

,  tions  competent  evidence  of  the  findings,  orders  and  decisions  there- 
in contained  without  further  proof  or  authentication.  The  two 
above-mentioned  reports  are  separate  and  distinct,  the  latter  con- 

"  taining  the  findings,  orders  and  decisions  of  the  Commission  only. 
Of  the  many  matters  coming  before  the  Commission  some  are 
handled  informally,  while  others  are  treated  in  a  formal  manner. 
From  their  very,  nature,  such  matters  as  receive  only  informal  at- 
tention do  not  demand  action  by  the  Commission  as  a  Commission. 
In  accordance,  with  the  provision  in  Section  24  of  the  Public  Service 
Commission  Law — "All  hearings  before  the  Commission  or  a  Coni- 

'  missioner  shall  be  governed  by  rules  to  be  adopted  and  prescribed . 
by  the  Commission" — the  Commission  has  adopted  Rules  of  Prac- 
tice and  Procedure  and  Forms  Governing  Matters  Before  the  Com- 
mission. .  Therefore,  whenever  a  matter  of  sufficient  importance 
comes  before  the  Commission,  or  is  brought  to  its  attention,  pro- 
ceedings are  held  therein  in  accordance  with  the  Rules  of  Practice 
and  Procedure  and  Forms  Governing  Matters  Before  the1  Commis- 
sion and  such  provisions  of  the  Public  Service  Commission  Law  as 

■  are  applicable,  the  Commission  treating  the  complaint  or  applica- 
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tion  in  a  formal  manner.  The  findings,  orders  and  decisions  of  the 
Commission  had  in  connection  with  such  formal  proceedings  are  to 
be  found  in  the  Reports  of  the  Public  Service  Commission  of  the 
State  of  Missouri, 

Opinions  are  not  written  and  adopted  by  the  Commission  in  all 
matters  coming  formally  before  it.  It  is  the  practice  of  the  Com- 
mission to  file  written  opinions  only  in  such  matters  demanding  its 
attention  as  are  deemed  to  require  a  careful  statement  of  the 
grounds  of  decision  or  a  permanent  public  record  of  the  facts  in  re- 
lation thereto.  However,  in  all  matters  presented  formally  to  the 
Commission,  the  Commission  has  adopted  the  plan  of  entering  ar? 
order,  and  in  all  instances. the  order  entered  in  the  case,  at  least, 
will  appear  in  the  report.  In  this  way  all  cases  coming  before  the 
Commission  in  a  formal  proceeding  are  to  be  found  reported  in  the 
Reports  of  the  Pubiic  Service  Commission  of  the  State  of  Missouri; 
and  whether  there  be  an  opinion  and  an  order,  or  merely  an  order, 
the  same  process  is  followed  in  the  compilation  of  each  individual 
case.  i  • 

Mindful  of  the  fact  that  the  findings,  orders  and  decisions  thus 
compiled  by  the  Secretary  to  the  Commission  are  competent  evi- 
dence of  the  Commission's  action  in  the  cases  therein  reported,  the 
Commission,  in  order  that  the  publication  containing  its  findings, 
orders  and  decisions  shall  be  published  in  such  form  and  manner  as 
may  be  best  adapted  for  public-  information  and  use,  has  adopted 
the  following  general  scheme  with  regard  thereto: 

Only  such  matters  as  have  been  finally  disposed  of  are  reported 
in  the  Reports  of  the  Public  Service  Commission  of  the  State  of 
Missouri.  For  instance:  After  a  case  has  been  disposed  of  upon 
the  original  hearing,  the  same  will  be  held  until  the  time  for  filing 
a  motion  for  rehearing  shall  have  expired ;  and  in  the  event  a  motion 
for  rehearing  is'  filed,  the  case  will  not  appear  in  the  report  until  a 
finding,  order  or  decision  is  rendered  upon  such  motion,  Whenever 
a  motion  for  rehearing  is  filed  in  any  matter  passed  upon  by  the 
Commission  and  a  finding,  order  or  decision  is  rendered  upon,  said 
motion,  the  finding,  order  or  decision  filed  in  the  original  hearing 
will  appear  in  the  report  in  connection  with  the  finding,  order  or 
decision  upon  the  motion  for  rehearing.  In  this  manner,  one  hav- 
ing occasion  to  refer  to  any  individual  case  has  the  whole  of  the 
Commission's  action  with  regard  thereto  and  does  not  have  to 
■search  through  additional  pages  in  order  to  ascertain  whether  the 
identical  case  was  later  considered  by  the  Commission. 
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Each  case  in  the  report  appears  under  its  appropriate  title;  and 
rin  connection  therewith  the  Commission's  docket  number,  the  date 

when  finally  submitted  and  the  date  upon  which  the  finding,  order 
•  or  decision  was  filed  are  noted.    Following  this;  the  headnotes,  or ' 

■  syllabi,  with  apt  catch-words,  appear,  and  then  the  appearances  for 
the  various  parties  are  set  out.  In  the  preparation  of  the  syllabi 
every  point  or  proposition  at  issue  in  the  case  and  which  has  been 

^■.-.passed  upon  by  the  Commission  in  the  determination  of  the  same, 
f,  i:.-whether  obviously  essential  to  the  precise  basis  of  the  particular 
,*=*,'  decision  or  not,  is  usually  included;  and  wherever  feasible,  the  ex- 
.aF'-  act  language  employed  in  the  finding,  order  or  decision  is  to  be 
'f\  found  embodied  in  the  syllabus.  From  the  matter  thus  incorpo- 
-.. ''"rated  in  the  syllabus  appropriate  .catch-words  are  compiled,  with  a 
■  7^  view  to  enable  the  searcher  to  comprehend  at  a  glance  the  matter 
'       therein  discussed. 

''  ■''  ' .  -Immediately  following  the  noting  of  the  appearances  for  the 
.  --  various  parties  is  the  report  of  the  Commission.    The  Commissioner 
V    writing  the  same  Is  designated,  or  in  the  event  a  finding,  order  or 
decision  is  the  work  of  the  Commission  sitting  as  a  body,  the  same 
;.      is  indicated  by  the  words  "BY  THE  COMMISSION."  '  From  this 
":1-     point  on,  all  matter  found  in  the  report  in  connection  with  the  in- 
dividual case  is  the  work  of  the  Commission  and  as  such  is  the 
'2?-'  matter  which  is  competent  evidence  of  the  Commission's  findings, 
-■  orders  and  decisions. 

!Xi.'  „  '  For  the  convenience  of  those  having  occasion  to  refer  to  the 
^7  "  findings,  'orders  or  decisions  of  the  Commission  and  in  order  that 
•p.tl  they  may  keep  in  closer  touch  with  the  work  of  the  Commission, 
I";  the  Commission  has  caused  its  findings,  orders  and  decisions  to  be 
t '."issued  in  the  form  of  "advance  sheets/',  which  will  appear  from 
£^:;time  to  time.  These  advance  sheets,  when  of  convenient  size,  are 
'>%  ^°  De  compiled  in  bound  volumes. 

i'^Jt     .-.   At  the  close  of  each  advance  sheet  and  also  the  bound  volume 

'*-  *<is  to  be  found  an  INDEX-DIGEST,  which  is  a  compilation  of  the 

cZ  'syllabi  found  therein.     It  is  to  be  .hoped  that  this  index-digest  will 

-]*1  '»be  of  service  to  those  who  make  use  of  the  reports  in  that  they  may 

f  r  -'  the  more  easily  and  readily  find  the  subject-matter  for  which  they 

_J  are  searching.    Each  case  decided  during  the  period  covered  by  the 

'-   advance  sheet  or  bound  volume  is  to  be  found  in  the  index-digest. 

Every  point  in  each  syllabus  is  collected  in  this  compilation  and  is 

to  be  found  arranged  under  its  apt  title  with  such  subdivisions  and 

■  paragraph. headings  as  are  necessary,  together  with  cross-refer- 
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ences  -whenever  the  occasion  demands.  An  effort  is  made  to 
classify  the  various  public  service  corporations  coming  under  the 
supervision  and  jurisdiction  of  the  Commission  and  to.  include 
thereunder  such  of  the  syllabi  as  in  any  manner  appertain  thereto, 
even  though  indirectly;  and  each  syllabus  is  again  classified  accord- 
ing to  the  heads  noted  by, the  catch-words,  thus  opening  every  pos- 
sible avenue  leading  the  searcher  directly  to  the  subject-matter 
which  he  ia  seeking.  While  each  point  is  stated  as  concisely  aa  pos-  ; 
sible  in  the  syllabus,  still  it  is  hoped  that  the  same  is. sufficiently 
complete  to  make  needless  references  to  the  cases,  in  most  instances, 
'unnecessary.  The  citation  found  at  the  close  of  each  syllabus  has 
been  arranged  so  as  to  show  the  title  of  the  case  and  the  page  in 
the  report  at  which  the  same  may  befound. 

Furthermore,  each  case  reported  in  the  advance  sheets  and 
bound  volumes  is  to  be  found  indexed  according  to  the  parties 
therein  at  the  beginning  of  the  advance  sheet  and  volume  in  which 
the  same  appears.  ,  _  ■  -      ■ 

The  Reports  of  the  Public  Service  Commission,  of  the  State  of 
Missouri  are  thus  prepared  for  the  use  of  the  public  and  the  pub- 
lic service  corporations  aa  well  as  lawyers,  and  it  is  believed  that 
they  will  prove  of  equal  value  to  all. 

Section  21  of  the  Public  Service  Commission  Law  makes  provi- 
sion for  the  fees  to  be  charged  and  collected  by  the  Commission, 
and,' after  an  enumeration  of  various  items — among  which  is  not  to 
be  found  the  "Reports  of  the  Public  Service  Commission  of  the 
State  of  Missouri"— states  that  "the  Commission  may  fix  reason- ' 
able  charges  for  publications  issued  under  its  authority."    After  a 
careful  estimate  of  the  cost  of  publishing  and  delivering  the  Re- 
ports of  the  Public  Service  Commission  of  the  State  of  Missouri  and  - 
the  advance  sheets  thereto,  and  considering  the  possible  list  of  sub- 
scribers therefor,  together  with  a  reasonable  price  for  the  same,  it 
was  decided  to  charge  $2.50  per  volume,  which  amount  includes  re--' 
ceipt  of  advance  sheets  as  the  same  are  issued,  and  $.35  for  single 
copies  of  advance  sheets. 

It  is  suggested  that  the  findings,  orders  and  decisions  found  in 
the  Reports  of  the  Public  Service  Commission  of  the  State  of  Mis- 
souri may  be  conveniently  cited  by  giving,  first,  the  title  of  the  com- 
plaint or  application  (found  in  black  caps  and  at  the  top  of  the 
pages)  ;  and,  second,  following  the  same  with Mo,  P.  S.  C. . 
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INVESTIGATION  AND  SUSPENSION  CASES. 
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The. Public  Service  Commission- Law  authorizes  the  Comraia- 
*V  Oion  to  suspend  tariffs,  rules  and  regulations  naming  increased  rates 
'l '{  -y  of  any  of  the  public  service  corporations  coming  within-  the  juris- 
)£*,,  diction  of  the  Commission  for  the  purpose  of  investigating  and  de- 
y  ni='  ^termining  whether  such  rates  should  be  permitted  to  become  effec- 
';£  %'  tive  or  riot,  this  power  being  similar  to  that  granted  the  Interstate 
Jm*  Commerce  Commission.  *  ■ 

%\.±'  i  The  Commission  has  instituted  sixteen  investigation  and  sus- 
P."  pension  proceedings  to  December  31,  1913.  Some  of  these  investi- 
:V  "  gationa  and  suspensions  include  a  large  number  of  tariffs  in  the  one 
v  ■*  order  of  suspension.    These  suspensions  include  'various  proposed 

',.  increased  rates,  such  as  team  track  storage  charges,  cord-wood, 
',.  *X  rates,  telephone  rates,  excess  baggage  scrip  books,  agricultural  im- 
■jf-  'piemen ts,  water  rates  and  commutation  tickets.  In  some  of  these 
,'.-/■"  cases  the  camera  sought  to  withdraw  certain  rates  which  had  been 
heretofore  granted  the  public*  In  one  case — that  of  the  proposed 
f,"  .  increased  rates  of  the  Southwestern  Telegraph  and  Telephone  Com- 
S>pariy  (Bell) — the  proposed  increased  rate  in  the  telephone  exchange 
*  ^  in  the  City  of  St.  Louis  was  estimated  by  the  officials  of  the  Com- 
'Vr-  pany  to  aggregate  $157,000  per  annum.  Hearings  have  been  set  in 
!■  »'  these  proceedings  and  the  Commission  hopes  to  conclude  the  same 
■j  .  atvits  earliest  possible  convenience.  Under  the  statute  the  first 
p*!-i "suspension  may  be  for  120  days  and  if  the  Commission  is  unable  to' 
■--  complete  its  investigation  by  that  time  it  is  authorized  to  order  a 
J  further  suspension  for  six  months  to  enable  the  Commission  to  com- 
; ;  V  'plete  its  investigations  and  determinations  as  to  whether  the  pro- 
»  posed  increased  rates  or  withdrawal  of  rates  and  privileges  hereto- 
'"J" .  fore  granted  should  be  allowed  by  the  Commission. 

■  In  the  proposed  increased  telephone  rates  in  the  City  of  St, 
'"  r  Louis  and  Caruthersvill'e  by  the  Bell  company  the  Commission  has 
y  r;<  ordered  a  valuation  and  audit  of  the  telephone  company's  property 
f  by  the  Commission's  engineers  and  accountants.  These  investiga- 
.  '  tions  will  involves  large  amount  of  work  on  the  Commission  and 
:-  •  .  its  employees,  but  without  such  investigation  the  Commission  has 

•' :'  no  intelligent  way  of  knowing  whether  the  proposed  increased  rates 
•;'     should  be  allowed  or  not. 
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GENERAL  ORDERS. 

The  Commission  so  far  has  adopted  nine  General  Orders  and 
.  has  two  others  under  consideration.  In  adopting  such  orders  the 
.general  custom  has  been  to  serve  a  copy  of  the  proposed  order  and 
the  rules  and  regulations  connected  therewith  on  all  parties  to  be 
affected  thereby,  and  thereafter  the  Commission  holds  a  public 
hearing  as  -to  whether  such  orders  should  he  adopted  or  not.  This 
has  been  of  great  value  to  the  Commission,  as  at  such  hearings  the 
Commission  receives  the  benefit  of  many'  good  suggestions  coming 
from  practical  operating  officials  and  employees  who  are  to  be 
affected  by  the  adoption  of  such'  orders,  and  regulations.  In  this 
.  way  the  Commission  is  better  able  to  judge  whether  such  .orders 
should  be  adopted  and  if  so  what  should  be  their  terms^and  re- 
quirements. 

The  title  of  each  of  these  General  Orders  sufficiently  indicates 
the  subject  and  objects  of  each  as  follows: 

General  Order  no.  i. 
j       Regulations  prescribing  the  form  and  governing  the  filing  and 
publication  of  rate  schedules  of  telephone  corporations. 

General  Order  No.  2.  f 

Regulations  prescribing  the  form  and  governing  the  con- 
struction and  filing  of  freight  tariffB  and  classifications  and  passen- 

;  -  ger  fare  schedules  of  railroad  corporations,  street  railroad  corpora- 
tions and  steamboat  companies." 

General  Order  No.  3. 

Regulations  governing  the  reporting  of  railroad  and  street 

railroad  accidents.  ■  "  , 

Genebal  Order  No.  4, ...  - 

In  the  matter  of  discrimination  by  telephone  corporations  in 
.    the  calling  of  telegraph  corporations. 

A  rehearing  has  been  granted  on  this,  order  and  the  same  has 
'  been  set  down  for  a  public  hearing. 

General  Order  No,  5. 

Regulations  prescribing  the  form  and  governing  the  filing  and 
,  publication  of  schedule  of  rates  of  electrical  corporations  and  mu- 
■    nicipalities. 

\  ■ 
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'  General  Order  No.  6. 

Regulations  prescribing  the  form  and  governing-  the  filing  and 
*>  publication  of  schedules  of  rates  of  gas  corporations  and  munici- 
■  palities.  , 

.    ■*  ',/"    ,■-"''■  "General  Order  No,  7. 
-;  v       *  Regulations  prescribing  the  form  of  governing  the  filing  and 
^  publication  of  schedules  of  rates  of  water  corporations  and  muni- 
;**««*  cipalities.  , 

t;-'">       "  "     "-         *•  " '.    General  Order  No.  8, 

f-  -•"  '      Regulations  prescribing  the  form  and  governing  the  filing  and  .. 
-publication  of  schedules  of  rates  of  heating  companies  and  munici- 
',j  palities, 

'•.-■'*  General  Order  No.  9. 

.   In  the  matter  of  accidents  of  steam  railroads. 
J"  « \  ,  This  order  has  been  prepared  and  its  adoption  is  now  being  ■ 
^considered  by.  the  Commission. 

,  -   .'-'    '.  '■        General  Order  No.  10. 

Rules  governing  the  construction,  maintenance  and  operation 
* .' \ of  interlockingplants. 

'^;   -/      *'-.      ..    .  -  General  Order  No.  "11. 

Block-signal,  interlocking  and  train-order  statistics. 

■■'  *  „  f- 

,.'-'  *  .    ;-;  ':;  \  ■      '■    VALUATION  WORK. 

.';       ..  Before  the  Commission  was  able  to  organise  its  Engineering 
'.*. .  Department  it  was  found  necessary  to  employ  an  engineer  to  make 

*  '  : a. valuation,  of  the  electric  light  plant  at  Springfield  to  be  used  in 

a  rate  complaint  "filed  by  certain  business  firms  of  that  city  against 
*"•  said  company.  This  case  is  now  pending  before  the  Commission 
y.;  for  final  argument  and  determination.  ■ 

*  '.      •  "Since  the  Engineering  Department  of  the  Commission  was 
r'\  organized,  in  September  last,  valuations'-  of  the  following  named 

;  '"companies  are  being  made  as  follows :  Mississippi  River  &  Bonne 
r_  Terre  Railroad;  Cape  Girardeau  &  Northern  Railroad;  Missouri  & 
.';.  .North  Arkansas  Railroad;  Missouri  Southern  Railroad;  Kansas 
.^City,  Clay  County  &  St.  Joseph  Interurban  Railroad;  Cassville  and 
,- '  Western  Railroad.  All  of  the  railroad  valuations  except  the  Caas- 
'  ■  ville  &  Western  are  being  made  for  ratermaking  purposes.  The 
\   "valuation  of  the  Tatter  company  is  being  made  on  application  to 
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issue  stocks  and  bonds.  The  Interurban  railroad  valuation  is  mnde 
to  enable  the  Commission  to  know  whether  commutation  tickets, 
should  be  given  by  said  road.  The  Commission  is  now  making  a 
valuation  of  the  telephone  exchanges  of  the  Southwestern  Tele- 
graph and  Telephone  Company  at  St.  Louis  and  Caruthersville  for 
the  purpose  of  rate-making.  The  Ozark  Power  and. Water  Com- .  ■ 
pany  is  being  valued  for  a  bond  issue. 

The  accountants  of  the  Commission  are  how  making  an  audit 
.    of  the  books  of  these  several'  companies  to- enable  the  Commission    .. 
■"  to  know  the  details  of  the  original  cost,  income  and  .operating '. 
expenses  of  auch  companies.        "  .'  --.     '•','„'.■  •'.  '. .  .  '•' 

The  Commission  made  a  valuation  and  audit*  of  the  electric 
light  plant  at  Kirksville  in  a  rate  case  which  is  now  pending  before  * 
.  the  Commission  for  final  determination.  •  . 

This  Commission  is  co-operating  with  the  Interstate  Com- 
merce Commission  in  the  National  Valuation  of  all  interstate  car-  ' 
riers  in  this  State.    A  member  of  this  Commission  has  been 

■  selected  by  the  National  Railway  Association  as  a  member  of  the'.' 
Executive  Committee  for  the  Fourth  Valuation  District  to  co- 

■  operate  with  the  Interstate  Commerce  Commission  in  the  valua- '., 
.    tion  of  the  railroads  in  said  district.    By  this  co-operation  with 

the  Interstate  Commerce  Commission'  this   Commission  will   be 
.furnished  duplicate  copies  of  all  data  furnished  that  Commission 
and  will  be  kept  in  close  touch  with  the  valuation  of- the  railroads 
of  this  State  as  the  work  progresses  by  said  Commission  and  its 
able  corps  of  engineers  and  accountants.   By  so  doing  the  Commis--- 
sion  will  save  the  large  expense  of  duplicating  this  valuation  work  . 
of  the  railroads  of  this  State.    Under  the  act  passed  by  Congress  ■' 
.  the  Interstate  Commerce  Commission  is  .required  to  ascertain  and 

'•_  report  the  original  cost  of  the  construction  of  the  various  railroad 
properties  to  be  valued,  the  amount  of  money  which  has  gone  into" 
them  and  the  sources  from,  which  it  has  been  derived.     The  act 
further  provides  that  an  inventory  shall  be  made  of  the  property 

'    to  be  valued  and  that  the  Interstate  Cominerce  Commission  shall 
ascertain  and  report  the  cost  of  reproduction  new,  and  the  cost  * 
of  reproduction  less  depreciation.    By  means  of  this  co-operation 

'  the  representatives  of  the  Interstate  Commerce^  Commission  have 

■'■'  assured  a  representative  of  this  Commission  that  duplicate  copies 
of  all  information  made  or  obtained  by  the  Interstate  Commerce 
Commission  and  its  employees  will  also  be  furnished  this  Commis-' 

■  sion,  which  wilt  enable  this  Commission  to  have  a  complete  duplf- 
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cate  file  of  all  information  obtained  by  the  Interstate  Commerce 
Commission/ 

LIBRARY. 

i 

*-..     In  order  that  the  Commission  may  have  as  full  and  complete  ; 
reference  as  is  possible  to  all  matters  and  things  which  in  anywise  ' 
appertain  to  the  jurisdiction,  supervision,  powers  and  duties  of  it 
under  the  Public  Service  Commission  Law,  the  "Commission  has 
i     established  a  library  wherein  is  to  be  found  such  publications 
«'  bearing  upon  the  Commission's  work  as  are  best  sui  ted  to  its  needs. 
/.'The  library  is  still  in  its  incipiency,  and  as  it  is  the  desire  of  the 
' .  Commission  to  have  included  therein'  all  publications  bearing  upon 
questions  arising-  under  the  Public  Service  Commission  ,Law  and 
f    the  work  of  the  Commission,  additions  are  being  made  thereto 
from  time  to  time. 

At  the  present  time  one  may  find  in  connection  with  the  library 
.  the  reports  of  the  Supreme  Court  of  the  United  States;  publiea- 
"„  tions  of  the  Interstate  Commerce  Commission,  including  the  de- 
cisions of  the  Commission;  the  Missouri  Supreme  and  Appellate 
'Courts*  reports;  the  Laws  of  the  State  of  Missouri;  the  Annual 
Reports  of  the  various  state  commissions  whose  work  is  analogous  ' 
^to  the  work  of  this  Commission,  and  the  reports  of  such  of  said 
..   commissions  as  cause  their  findings,  orders  and  decisions  to  be 
.  compiled  in  separate  volumes ;  and  text-books  bearing  upon  some 
* .  or  all  of  the  many  questions  arising  in  connection  with  public 
,  -  service  regulation  or  the  applications  of  principles  of  law  thereto. 
Among. the  latter  are  such  works  as  Pond  on  Public  Utilities, 
"Wyraan  on  Public  Service  Corporations,  Ivins  &  Mason  on  The 
■.  .  Control  of  Public  Utilities,  Joyce  on  Franchises,  Wilcox  on  Munici- 
■'  pal  Franchises,  Floy  on  Valuation  of  Public  Utility  Properties, 
'Foster  on  Engineering  Valuation  of  Public  Utilities  :and  Factories 
H^and  Wyer  on  Regulation,  Valuation  and  Depreciation  of  Public 
..Utilities. 
' s.'      The  library  of  the  Public  Service  Commission  is  open"  to  all, 
.    and  already  many  have  availed  themselves  of  the  opportunity  thus 
.  ].  afforded  them  by  reference  to  works  found  in  the  library  in  the 
presentation  of  matters  before  the  Commission, 

In  addition  to  the  library  proper  the  Commission  subscribes  for 
a  number  of  the  latest  and  best  weekly  and  monthly  publications 
' .  for  each  of  the  several  departments.    In  this  manner  the  Com- 
mission hopes  to  keep  itself  and  its  employees  in  thorough  touch 
'  with  public  service  regulation  throughout  the  United  States. 
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EXPENSES  OF  COMMISSION  AND  PEES  COLLECTED. 

The  statute  fixes  the  salary  of  the  Commissioners,  Counsel  . 
and  Secretary,  which  was  provided  for  hy  an  appropriation  made 
in  the  usual  manner. 

The  Legislature  also  appropriated  for  the  Commission  as  a 
contingent  fund  the  sum  of  $150,000  to  pay  all  the  salaries  of  its 
employees  for  the  twenty  and  one-half  months  and  certain  inci- 
dental expenses  which  had  to  be  incurred  by  the  Commission. 

■  The  Commission  has  had  a  very  heavy  'expense'  to  meet  in    l 
fitting  up  its  offices  and  buying  practically  all  of  its  office  furni- 
ture, fixtures  and  working  equipment  necessary  for  the  efficient 
performance  of  its  duties  and  its  various  Departments. 

The  total  expenditures  of  the  Commission  for  .-the  eight  and 
one-half  months  ending  December  31,  1913,  from  its  contingent 
appropriation  for  the  salaries  of  employees,  expenses  for  office 
furniture,  fixtures  and  supplies  amount  in  the  aggregate  to  the 
sum  of  $34,589.99. 

During  this  same  period  the  Commission  has  collected  fees 
and  paid  info  the  State  Treasury  for  the  authorization  of  bonds, 
certified  copieB  of  transcripts  and  orders,  etc.,  the  aggregate  sum 
of  ?35,308.85. 

Thus  the  fees  have  exceeded  the  total  expenses  from  the  con- ' 
tingent  appropriation  in  the  sum  of  $718.86. 

While  the  Legislature  did  not  expect  the  fees  to  anything  like 
equal  the  expenses  of  the  Commission,  yet  it  is  gratifying  that  * 
they  have  a  little  more  than  equalled  .the  expenses  thus  far.    Of  ■ 
course  no  one  can  anticipate  in  advance  what  fees  will  be  collected  j 
by  the  Commission,  and  in  fact  the  Commission  regards  the  collec- 
tion of  fees  as  a  mere  incident  to  the -more  important  work  it  is  ■  ' 
endeavoring  to  do  in  the  way  of  giving  reasonable  rates  and  better 
service. 

CO -OPERATION. 

The  Commission  adopted  the  policy  of  co-operating  with  the 
mayors  and  county  officials  of  the  various  cities  and  counties  of  the 
State  in  all  local  matters  pertaining  to  grade  separation  and  other 
phases  of  public  service  regulation  in  any- way  local  to  the  commun- 
ity. The  efforts  of  the  Commission  .along  these  lines  have  met  \ 
with  the  heartiest  response.  Any  mayor,  under  the  provisions  of 
the  Public  Service  Commission  Law  Is  authorized  to  file. complaints 
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before  the  Commission  as  mayor  of  his  city  or  town.    The  cumber- 
,  .some  methods  of  passing  legislation  through  city  councils  in  the 
,    nature  of  ordinances  is  avoided. 

The  Commission  has  also  found  a  remarkably  frank  and  open 
.  -attitude  towards  it  by  all. of  the  public  service  corporations  and 
',;.  utilities  of  the  State  coming  within  its  jurisdiction -of  supervision, 
"  "'and  regulation.  ■  Not 'a  single  appeal  so  far  has  been  taken  from  any 
*v.of  the  orders  of  the  Commission.  All  public  service  corporations 
~ 'seem  to  recognize  that  fair  and  just  regulation  by  the  State  has 
_;  "come  to  stay  and  that  such  regulation  is  as  much  for  their  protec- 
;*.  tion  as  for  the  protection  of  the  public.  The  Commission  has  un- 
: "'  hesitatingly  dismissed  complaints,  after  a  thorough  investigation, 

when  found  to  be  without  any  just  merit. 

The  Commission  has  held  many  informal  conferences  with  the 

officers  and  employees  of  various  utilities  of  the  State  and  by  so 
- ,  doing  a  better  understanding  of  the  rights  of  all  parties  concerned 
„    has  been  brought  about. 
."*      '  Immediately  following  the  decision,  of  the  Supreme  Court  of 

the  United  States  rendered  last  June  sustaining  the  two  cent  .pas- 
■"*  senger  fare  and  maximum  freight  rate  statutes  of  this  State,  a  con- 
*  ference  was  called  by  the  Commission  with  the  officials  of  the 
!!-"  various  railroads  affected  thereby  and  the  roads  agreed  with  the 
j  .Commission,  to  put  in  force  and  effect  at  once  these  statutory  rates, 
*  which  was  done  without  waiting  the  thirty  days  for  the  mandates 
.  of  the  Court  to  be  filed. 

"  The  Commission  has  secured- assistance  from  the  State  Board 
.  of  Health  in  its  investigations  of  certain  complaints  against  the 
;  purity  of  water  furnished  by  some  of  the  water  companies  of  the 

State.    A  number  of  bacteriological  tests  of  the  water  supply  of  the 
^  cities  where  these  complaints  originated  have  been  made  for  the . 
\  v  Commission.  ,  _ 

j-i        The  State  Highway  Commissioner, .  county  courts,  and  county 
}'■'  highway  engineers  have  co-operated  with  the  Commission  in  the 

,'.'Ji   kT    r 

--  abolishment  of  grade-crossings  which  has  been  undertaken  by  the 
Commission  in  counties.  ■ . 

RECOMMENDATIONS.  . 

'-,  •'_'-,  Inasmuch  as  the  Forty-Eighth  General  Assembly  will  not  con- 
vene until  the  early  part  of  January,  1915,  the  Commission  deems 
:.    it  best  to  further  study  the  practical  workings  and  operations  of 
the  Public  Service  Commission  Law  before  making  any  recommen- 
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dations  for  the  consideration  of  your  Excellency  or  of  the  Legisla- 
ture. 

The  Commission  is  now  making  a  careful  study  of  all  of  the 
railroad  statutes  of  this  State  to  the  end  that'  a  complete  revised 
railroad  act  may  be  presented  to  the  next  Legislature,  free  from  the 
many  inconsistencies  and  incongruities  found  in  the  laws  as  they 
now  exist  on  our  statutes.  The  railroad  laws  have  been  added  by 
piecemeal,  as  it  were,  and  many  of  them- are  almost  inexplicable 
from  a  practical  operating  standpoint  or  a  practical  construction  by 
the  Commission.  'While  such  a  revision  will  mean  an  enormous 
amount  of  work,  yet  the  Commission  feels  that  such  should  be  un- 
dertaken and  completed  and  printed  before  the  convening  of  the 
next  Legislature  in  order  that  the  subject  may  be  brought  to  the 
early  attention  of  the  Legislature  on,  its  convening. 

The  Commission  is  further  making  a  special  study  of  the 
various  public  service  regulation  statutes  of  other  states  which 
have  state  commissions.  It  is  making  a  special  investigation'bf  the  . 
operations  and  effect  of  what  is  commonly  called  "Indeterminate* 
Franchise  Laws"  which  have  been  adopted  by  a  number  of- states; 
and  said  to  be  of  great  benefit  to  the  public  and  .the  public  utilities. 

The  Commission  will  be  pleased  to  report  all  of  its  recommen- 
dations relative  to  proposed  legislation  to  the  "Forty-Eighth  Gen- 
eral Assembly  in  its  Second  Annual  Report.- 

The  Commission  enters  upon  a  discharge  of  its  many  official 
duties  for  the  year  1914  feeling  that  its  organization  work  perfected 
during  the  past  eight  and  one-half  months  will  be  a  great  advantage 
to  the  members  thereof  and  its  corps  of.  employees  in  the  faithful 
discharge  of  the  Bame, 

All  of  which  is  respectfully  submitted.  .    . 

JOHN  M.  ATKINSON, 
WM.  F.  WOERNEK,     '      ' 
JOHN.KENNISH, 
HOWARD  B.  SHAW,.'      ■      '     ' 
-FRANK  A.  WIGHTMAN," . 
'  Commissioners. 


Pub.  Ser.- 
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Formal  Complaints  Against  Common  Carriers. 
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Date.  1&13. 

'     '      ■'"  *,          '  Name. 

i     i            *          i 

Subject.     ■ 

Si"     '              Disposal, 

F,  Titus  ot  al, 

Tho  kT'o..  o.  0.  &  at.  J.  «y.  Co. 

Complaint  alleging  nacreslty  for  additional 
station!. 

Dismissed  without  projuilico  July  11,  IftlB. 

-        -                    .                .     . 

May  23 

T.  3.  Doty  ot  »1. 

Tlio  K.O.,  O.  0.  St  St.  J.  Ry.  00. 

Complaint  alleging  oicosilvo  pussongor  foro. 

Pondlngt-    "        '      up  L "         ■ 

'■                          '-.     \ 

May  24 

D.  D.  Plgg  "-■     ,"     ? 
M.,  K.  '&  T.  By.  Oo.    ' 

EicosbIvo  rata  oo  coal. 

Reduction  ordered  August  £,  1018. 

Now  Homo  Land  Co.  at  si. 

V.                                                         ' 

St.  L.  *  3.  F.  B.  II.  Co.  Ot  Hi 

Complaint  nl losing  Iticrcfiso  In  coal  ratos  from 
complainants'  mlnag. 

Withdrawn  by  tomplalnanls  July  20.  1019. 

May  2* 

A  Hon  &  Uv.iis8 

0.,  B.  it  Q.  R.  R.  Co.  ot  al. 

Complaint  alleging  Inndcoiinto  depot   facili- 
ties nt  Bast  Atchison,  Mo. 

C,  B.  &.  (}.  and  C,  B.  I.  S;  P.  R.  Rs..  nnWed 
to  provide  suitable  Elation  Sept.  ID,  1(>1S. 

Jimo     0 * 

Clins.  V.  Slinfor  ot  al. 
Mo.  Vac.  Ry,  Go. 

Complaint    alleging    dangerous    crossing    at 
Malta  Bund,  Mo. 

Saltlcd  by  agreement,  and  order  Isftunl  aC- 
cordtngly  July  12,  191&. 

Upward  Uudsny  ot  al.'         , 
K.  O.  &  WoEtport  Bolt  By. 

Complaint  alleging  failure  to  furnish  sorvlco 
to  connect  with  Frisco  trains  nt  Dodson, 
.  Mo, 

Department  notified  service  will  bo  given  In 
future;  July  10.  1913.                  , 

July      7 

W.  H,  Harrison 
A,,  T.ft  3,  F,  By, 

Dangerous  crossing  near  Kaholca. 

Dismissed  Sept.  25,  1913,  on  Installation  of 
alarm  belT 

July   H 

Frank  A.  TVoodrud,  Mayor  of  Gallatin,  Mo., 
0..  K 7t  *  P.  By-  Oo.      , 

Complaint  alleging  Inadequate  train  service. 

Dismissed  as  to  trains  3  and  4,  defendant 
agreeing  co  stop  11  and  12;  so  ordered 
July  SB.  1913. 

July   I* 

S.  B.  Alloa 

V, 

Mo.  Pac.  Tty,  Co: 

Train  servlco  at  Clarksburg.    , 

Adjusted  Aug.  20,  1013,  by  defendant  nerM- 
to  Stop  train  No.  3. 

July   17 

J.  C.  Crane  ot  al, 

V. 

Mo.  &  N.  A.  R.  R.  Co.,  ft  corporation,  and 
Coo.  L.  SaiidS,  JCSSO  McDonald  and  W.  3. 
Holt,  ii3  R«cc!vure  OT  said  Railroad. 

InsdOQunto  depot  facilities  nt  Klrisloy,  Mo. 

Settled  by  agreement  Oct,  26,  1013, 

July    21 

R,  T.  Smith 

0.,  B.  A  Q.  R,R.  Co.,  A.  A.  Slone,  lutervonor. 

Dopot  atitTl  Icn. 

Coo  struct!  on  of  depot  within  limits  of  (own 
ordered,  Oct.  20,  1013. 

.  13 
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Date,  1913. 


Name. 


Subject.. 


Disposal, 


July  21 

Julyl26 

Aue.    l 

Aug.     4 

Aug.     8 

Aub.  16 - 


Aug,  IS 

Aug.  16.  . . .,. 

Aug.  28 

Aug,  28.  .'.  .  ,, 

Sept*.    8 

Sept.    8 


Win.  H.  Harrison 

v. 
A.,  T.  &  9.  P.  By.    " 

CHc  League  of  California,  Mo, 

Mo.  Pac  By.  Oo. 

Wurran  L.  Clark 

r.  ' 
Wells  Pnrgo  ft  Co.  Eiprcsa. 

S.  W,  Mo.  Millers*  Club 
Y. 

Ma.  Put.  By,  Oo,  et  &L 

CIibj.  M_  Stroet 

v. 
St.  Josepli  By.,  Ii.,  H.  and  P.  Co, 

IB.  Knight  ot  at. 
v. 

Ford  Harvey  imd  R.  J,  Dunhwn.  Receivers 
for  Hie  StetrapoUtao  St,  By.  Co.,  n  cor- 
poration* 

Tha  Danrd  of  Trade  of  Ivans  is  City,  Mo,, 

v. 
A.,  T-  A.  S,  F,  Ry.  Co.  o*-  ftL 

B,  3,  Morris  et  at, 

v. 
St,  L.  Eloc.  Term.  By.  0» 

BIcCnuIl-DrjorTiaOo.        :"[ '"  '■    " 

St.  L.  ft  8.  F,  B.  R.  OO.  ,»1.    j  * 

McCanU-Dryo-'  Tio  Oo,  ,~  :\     '■■,       , 

St.  L.  ft  S.  P.'  R.  fi.  Col''   ■  <:'. 

-  »        -..'.,•(       •     * 

T.  K.  Smntu  dt  ti,    i    * 

V,  ' 

Spring  fluid  Olt-y  WoUsrOoi.  « 

i . 
Clyde  Olltson  ■» 

T,  *  .  '         > 

if.i  K.  ft  T.  Ky.  Co, 


Dangerous  crossing. 


InndCQunto  depot  futilities. 


OvercUirgo  cm  shfpmout  from  St.  Lmili  to 
Knusiis  City. 


Coinulnirit  acMnst  wltHdrawnl  or  jutlliag  in 
transit  privilege. 


Sorvtco  t-o  HMClott  Park, 


Complaint  rkHritina  Insd&austo  swvlee  in 
FMrmoilht  rack  territory  In  V tutor,  and 
esccss  furo. 


Complaint  nlloplHS  unsnlJariicKiry  linudllug 
ol  grain  Ftilpimints, 


Ecrvico  Mnirdi  urges. 


Complaint,  alleging  refusal  to  apply  Mo.  Ma* 


*'l  r 


■'  I. 


Ovorchnrgo  on  shipment  ot  tlo*.'.*- 

OCmipIatnt  tiHpkIue  fnllnrc  to  ruTiltsh  wnler 
!□  Fuflldoiit  ■quanUlyl  thai  vtM-or  Is  tra- 
pure,  etc    -f-     »    "  ,  - 

Com  plaint  Ml  chilis  overcharge  fin  Fhlpmonts 
of  cement, 

>  .     >  ' 


Alarm  bell  Installed  Sept.'  8,  1913. 
Adjusted  by  agreement  Sept.  5,  1913. 

Refund  ordered  Aug.  1.  1918. 

+ 
Pen  din  ff. 

Dismissed  Oct.  11",  1913. 

Pendine,  . 

Per  ding. 

Dismissed  by 'complainants  Oct.  31,  1013.' 

Fendine-         '""'■■ 

■  -  ..     i^'-:    '■;  "•  -  V  "J       "i 

r •    '■'^.,  T    ■  ,"■--.-..        , 

Complainant  acknoTrtedcod  refund,  »nit  Ot* 
der  of -disailBsal  Issuod  Nov.  17,  1913^ 

PeradlnB.;S       .  »'**.'.  'V^' v  ;..       ,-.. 

:'-  ■  ''.    '.-  *"'  .rU:-"     » .  ■ 

Permission  to  malce  refund  Issued  Sept.  53, 
w1918.        .  v-  , 

f  .-    •    .        ■*'*    ;,  f       "  .  / 


in 

-a 
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r  ■ 
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oo 
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.*.-'■< 


.  .Date.  1613. 

,  .  "   .*-'  ,   WmMm      it  "*"  .»       •■ 

Sept.    8.7 

City  of  Capo  Olrardoou  ,'    .,   v-        ,  >.. 

'V 

Cape  Girardeau  Northern  Hallway  Co.  ^ 

Sdpt.  11 

F.  L,  Ludomnnn,  Mayorofllio  city  of  Sed  alia 

city  Wetter  Oo.,  1*  corporation,  t          *  .  ■ 

Sept.  2$,', . ,  , ., 

B.  r,  JohnsOO.  &  90H'    p     '<•■".  ■  '■  ' 

.1  * .     ; 

St.  1.  ftR.  K.  it.  n.  Co.     '  .*.     ,.    ■' 

Sept.  10 , . 

B.  D:  Lindens  ml th  ot  sL  \  .      i'.    , , 

. 

x.  o.,  6.  o.  a  St.  J.  Ry.  '■  *  :. 

Sept.  23 

0.  P.  Bon  not  t                                    > 

W.,  d'ft  St.  t.  R.  R. 

Sept.  30 

J.  D.  Onstta 

St.  L.  &  9.  P.  R.  R.  00/ 

Oct.      S 

Retail  M«rcli<int.s'  Ass'n  of  SL  Joseph 

o.,  B.'t  o.  n.  n.  ca. 

Oct.    13 

1.  Harris  ot  (U. 

9t-L.,  }.  M.  ft  a.  Ity. 

Oct.    16.  .♦,%,. 

Bnriiliiiin-Mwn$or-Root  D.  G,  Co.  ut.dJ. 

, 

A.,  T.  ft  S.  P.  Ry.  Co.  ot  fit.                    | 

Oct.    11 

Hugo  Scliroudcr   ,      i  V  "  ■ ' 

K.  0„  6.  0.  ft  St.  J.  By.                     ,  ■ 

Oct.   11 .. 

0.  H.  storey 

xr:  s.  Esprp.is  Co,                  . 

Oct.    20.., 

G-.  H,  CnscbOlt 

.. 

SUga  & 'Batter u  R.  R.  Co.  ct  b1. 

Subject'    > 


Complaint    ullpfing    dMiecroua    cto^sitig    at 
Morrtwotlior  St.  Id  suld  city.    ■ 

'  ,<■  '<.  ■,*    :.".*-  ;.  •   ■ 

Complaint  alleging  eicosslvo  nnd  unlawful 
.     .minimum  ctjniffa.    «         ......     _ 


Complaint  that  InLrr si»to  rata    was  uot  op- 
pllod..     . 

Additional  ttniloai.  ' 


JU~: 


Complaint  filloglne  dnngcrous  condition  of 
brldgo  acr(M3  St,  Francois  river. 


Complaint  Alli'slnB  I  kind  Nina  to  (rnln  service 
On  Saloul  Draiirb. 


Complaint  nlli'etns  Inadequate  train  service 
on  Grant  Cft/D  ranch. 


Complaint  atk'tclns  excessive  parsengor  .faro 
cliargos  on  Doniphan  BrnncU  itiroup;li  use 
Of  incorrect  mileage  bol.>vcvn  static-nil. 

Withdrawal  or  bdttgnao  scrip  books.  - 


Complaint  alleging  "necessity  for  additional 
station  la  North  Kansas  City. 

Complaint  *ll«t;lni;  refusal  to  establish  free 
deliver  j-  ot  osjtross  at  Sen  nth,  Mo. 


Complaint  iiili't'liiK  refusal  l/t  permit  use  ol 
railroad  from  Dlllnrd.tO  Utxliy,  etc    ■ 


---    f  '•      Disposal,      ;,  V 


rending,     ,'t  .*       V    '    '- 
,  ■   '.        *'  *  .'*  i 

■".'■,.*  i*  "   »  "      * 
Ponding.        .         v  '    ' 

■      >  '  .I  .        * 

■ '    ■      :    "j"    :'•         '      '  i 
Ponding.  _,      j_ 

"     ■  V   ■  ■".    '*?  . 

Poodlngl".-''         j 

<  -      * 

.+  ■     ^ 

■         ■..■..      r 

Pendlog.  ,  '  ■ 

rend  log. 

Pending.  ■  .   . 

Pttudlng.  .' .    ,.  i  • 

Ponding,  '.     .     '■ 

Order  new  dopot,  Dec. .23.  ,1913. 

Pending, 

Pending. 


'  i 
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Date,  1913. 


Kama. 


SiiTj]oct,     , 


Disposal. 


'•  Oct .    22 

Oct,  gg 

Oct,    22. .  .  . 

'  Oct.    22..,.. 

Oct.    29... 

Nov.  25... 

-    Nov.     B... 

Nov.  14... 

Nov.  18-.. 

J-j      ■■    -       ■ 
Nov.  LS..: 


fa 
Nov.  28,.,... 


City  or  Cartorvtila    ,■-■*•■ 
8.  W.W  R.  R.  Co.' 

0..  B.^Q.  R,  R.  Co. 
Mc"Caull-Drr«r  Tlo  Co. 

V. 

Goo.  L.  Sands,  Jcs«>  McDonald  and'W.&.noit, 
Receiver*  of  (lio  Mo.  *  N,  A.  K,  K.  Qo, 

McC null-Dry ot  Tie  Co. 

v. 
Goo.  Jj,  S&mla.  Jtriio  McDonald  and  VF,  S 
Holt,  Receivers  Mo,  &  N.  A.,  R,  R,  Co. 

David  J,  GriCBUi 

K.  OS.  &y.  Co 

Fublic  Service  ComnilsslOD 

A..  T.  k  8.  F.  Ry.  CO, 

Harry  FlielpH,  Assistant  rroseeuUrLK  Atty. 

St,  I>..  I.  M.  %  3.  and  St.  L.  &  S.  F.  R,  Ri. 

L     V 

TFobb  City  Commercial  Club 

t,  ,    '.     \t  ,        „ 

9t  I*,  i  9,'  F.  R.  R.'  C*.  ■  ,»  j,-  i     -';>. 

O,  H.  P»}-soii,  2 1  ay  or  of  Macon..  Mo.,„    ■-.'' 

\Val)iu:U  and  O.,  B.  &  Q.  R.  Rfc*l"  v  V  ■■.''■  ' 
i      .     •■•  -    :j  .    -J  •>  .Vk  ,^r,  vWhS-t- 

0.  H,  Pay  son,  Mayor  of  Mncott,  Mo-,  t.'(   - 

Wabash  R.  R.  Oo,  .;«■"  r  *  V^:*  )£>  < 

o„  r.  i.  *  p.  Ri-.  cito.  » i»*^  *  &  >.f 

J,  C.  Patterson  ji    ,  ■■       t;  >.J    V'fcjj*  *"H 

v.-  "        -  •=•-,  ' ,-  ;*     ■;  ^  >.",.■ 

1.  &  gtL  L.  R.  R. 


Complaint  alleging  excess  Ivo  passe nger  Tnre. 


Complaint  alleging  failure  to  properly  itinln 
tain  portion  of  road  Viiovrn  as  "Adair 
Coimt.y  R.  R."  and  nlso  failure  to  furnish 
cars  to  comiilolimiii's  mine. 

Complaint  ailing  refusal  tc  apply  Missouri 
Mnximuu  llatej  to  tlo  slxt^Diinit*. 


Complaint  allowing  dtcfflmtnnUon  Id  uj»  of 
atornfsr  yard*  at  W  lie  at  on ,  and  rwfuanl  to 
route  rfitp'iicuts  as  per  complainant's  la-. 
stfiiclltrofc 

Complaint  alleging  refusal  to  provide  neces- 
sary overhead  crm^livg  at  Defendant's 
laud.  In  Ciss  county.  , 

Crowltia  eondllltin  nrar  CarrolHan,  Iqiotvt* 
at  '*Keitlilor  CrosjiIUg." 


Cpinplalnt  alleging  violation  .of  ''Hours  of 
Service"  la-w.  -■  , 

■   v   '.  s 

Complaint  alleging  InadoquatD  depot  Tndl-1  Pending. 
Ifloi,    .    .^ 


ronUlugt 


Pending. 


POCLdlug, 


Pendtug, 


Focdlag. 


Road  changed  awl  grade  protected',  order  is- 
,      sued  as  pel  stipulation  Nov.  25,  1013. 


Ponding. 


>±\    B^ 


i  ^ 


Complaint  allcfttne  pcfvljal  to  provido  ItiiV 
al>1o  track  ctuinpcUOn  for  laKircliango  ol 

Comiiatnt  allcffltig  tnadpguato  dcaot  fadl- 

Ill0».  ':  *  V.     4    *„.»■*-'!'     »    -■         - 

Comp)alnl  ailed ng  oicesslv'o  rat«  on  portnblo 


^1: 


> 

•z 

> 
r 

3 

so 


lie  rin 
tiika. 


t.  ;r* 


J  t 


'  V"1  .C 


luntliHjtiate  depot  rsclIU'^  at  Klmo,  Ifo, 

«»    ..        *  »  '    -  .  ,1 


m:':^;/,  ;■ 

,  ■                    ^,^f 

■■  *i     *    i  -  -     "    ,     <\ 

-  *      i                 ■     t-1 

Pendlne.  , ''  ?; 

■  -•■"-                 » 

■'  '            v     ;  ^                ' 

.,;                     j1           i-« 

Fending.  £;     *#  '  . 
,?i,4*/'    a  '     ■■'■ 

■  \x^'.-  ..:     -p     ,  s    ■;*■'  * 

rcndlng".'',-'--\"  i 

Ponding,"^  '    /. 

■      .     *       o  ■      I*      - 
X;  i  »i      i,   ■   „    "■■*                   >— 

-" ,'...  -,*,   '  v *•■  t      r^ 

#  ,,.:::--'.;    r-  ■  «=*■;* -  j>. 


"/  *  V   *  l\   ***/ 


*  ,'      '■■ 


>1 


Dato,  1(113. 


Nov.  2B.  . 


Dm.     2. 


Dec      6. 


Dbc.     6- 


Dec.     6... 


Doe.     0 


Dec.  10 


Dec.  16. 


Dec.  16. 


Dec.   10, 


Dec.   ;<".... 


Noma. 


3,uli  j  oct. 


DUIman  Fgg  Case  Co.   ' 

St.  L    A  S.  R  R.  R.  Oo.     ■     , 

MeCs-ull-Drycr  TloOo.  .      „,'*..  'H 

T..  '       t* 

Mo.  Pacific  Ry.  Co.  ■  '  ;     ...  t>  ' 

J.  T.  Evgre  '"'.""'        ''•      , 

St.  L.  £  S.  F.  R.  r!  Oo.    , 

West  End  Business  Mod's.  Ass'n  of  St,  Louts 

v. 
United  rcaiLvra}-s  Co.  Bnd  Tormina)  R.  R 

An'n, 

SlcrlSoo  Creamery  Oo, 
v. 

a.,  arte  q.  R"  k.  co. 

Union  Cooperaeo  Co. 

v. 
Butler  County  R.  R.  Co.  ot  at. 

"IV  m.  J.  Gibbons 

v. 
United  Rys,  Co. 

Henry  W.  Klri,  Mayor  or  St,  Loult, 

Ifabnsb  R.  R.  Co.  el  U 

llcnry  "W.  Kiel,  Mayor  or  St.  Louis, 

v. 
St.  Louis,   Oak  Hill  &  Cnrondulot  Ry.  and 
City  Of  St,  Louis. 

Henry  W.  Kiel,  Mnyor  or  St.  Louli, 

O.,  R   I.  &  P.  Ry.,  United  Ry*  Co.  find  City 
Of  9l_  Louis. 

Henry  TV.  Kiel.  M.iyor  of  St.  ':■■';, 

St.  Louis,  Out  Hill  fc  Cnronilrtot   Ry.   CO. 
United  Rys.  Co.  nnd  rliBCIty  orsi.  Louli 


Eiecssko  ralpj  on  box  lumber. 


OvCrchtirgo  On  jHfpwenlj  of  lie*. 


Dangerous  crossing  fit  Perry  rond,  9t.  Louis 
county. 


Icariequato  s^rvlco  ou  Union  Avomio  Lino, 
mS.n'an&icroiirt  crowing  on  Union  Avonuo, 


St.  Louis. 


Unsatisfactory  rnle»  nud  handling  of  ship- 
ment of  mill;  and  crenm  al  Kansiks  City 


OverrtmrKO    on    Hnlpmrntl    of   box   lumber 

through  ctinngo  or  rr.io  without  :i0t]C6. 


Esccssivo  Tn^o  ami  clkerlnihmi.k.n  In  scrvlco 
On  Midland  Or  rago  Ave.  Una. 


Dangerous  crossings. ' 
Dangerous  crossings. 

Dangerous  crossings, 

DuiEcrous  crowing). 


Fending. 
Pending, 
rending, 
rending. 

Tending. 

Pen  din?. 
Fending, 
rending. 
Fending. 

Pending. 

rending. 


Disposal. 


c 


rn 
I 

I 


5C 

IJ? 


Date,  1913. 

'  .                         Name. 

Subject. 

■    ■        Disposal. 

Dec.  18 

Henry  W.  Kiel,  Mayor  at  St.  LouU, 

T. 

■\Vnbnsb  R.  R.  Co.,  Eecolvors  of  YTibnsli  R. 
R.  Co.  and  tlio  City  of  St.  Louis. 

Dangerous  crossings. 

Fending'.- 

r- 

Dec.  IB 

Haury  W,  Kiel,  Mayor  of  St.  Lou  Lb, 

v. 
Missouri  PnciBe  Rj.  Cft..  tlio  St.  L,,  I.  M.  ft 
8.  Ry.  Co.  and  tho  City  at  St.  Louis. 

Dangerous  crossings. 

Pending. 

i 

Dec,  22 

Village  of  Soutb  Gilford 

V, 

I.  &  St.  L-  R.  R.  Co, 

Depot  facilities  nt  Sont/ti  GIJTord, 

Pending. 
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APPENDIX  B, 


Formal  Complaints  Against  All  Other  Public  Utilities. 


(91) 


*■ 


v 


"'I  ^t-^t*.-  *,* 


■.    ,■.■'■    'J 


Date,  1918 

Apr.  22 . . ,   . 

■v." 

Apr.   2S 

i  ,' 

Apt.  es;  . . . . 

Apr.  28 

"     May  IS 

May  22 

June    3, . . . 
Judo  18. . . . 

J  una  28 

July      2 

July  ■  3 


Nume. 


S»l  J  oct. 


Disposal.'  ; 


to  I 
to 


L.  M.  Dunlnp  Dtti. 

v.  ' .  ■ 

Mo.  k  Ktia.  Tel.  Oo.         * .     ' 

O.  A.  Lostor  et  &I.  , 

Mo.  A:  K*n.  Tel.  Co. 

City  of  Independence  \ 

v.  ■  ■  ■         .    ■ 

Mo.  *  ITnn.  Tel  Oo.  ,  . 

City  of  Indopondonos  '     .    ,  ,        ' 

v. 
The  Kmisus  City  Homo  Tot.  Co, 

McGregor  Noa  IInrd«nro  Co.  ot  a], 

v. 
Springfield  Cos  Co. 

J.  O.  leaver  et  M- 

v, 
Kansas  City  Long  tJISSMJCO  Telephone  Co. 

E.  3,  Atkinson  ct  &I. 

Mo.  A  Knn.  Tel.  Oo. 

Tho  City  of  Joplin 

v. 
Tbo  Borne  Tel.  Co.,  a  corporation,  ot  al. 

CJtr  of  Japlln 

v. 
jiohio  Tolephono  Co.  of  Joplin.  Mo.,  ot  al- ; 
Kinioch  L.  D.  Tel.  Co.  of  Mo.,  Tutor  yen  or. 
Filed  Oct.  22.  1S13. 

J.  J.  Colo  ot  al. 

Ft.  Scolt  &  Nov  Ada  L.,  B„  W,  fe  p.  Co, 

DoKalb  County  Telephone  Oo. 

v. 
lVortliy  H.  Redman.   * 

Cr&no  Telephone  Co. 

v. 
Barry  County  Mutual  To!.  Co,  * 


UitreiiBonnblo  rn(*»  or  chnrgcf*  lo  subscribers 
of  Fnlnnount  Jtxcliiuigo  territory.   _ " 

Unrcnsonablc  rattva  or  clmrftcs  to  subscriber* 
of  Mt.  Wnsl  Jngloii  Jtxcliiuigo  territory, 

'   ., 
UnrcflsOnnblo  rAles  nnd  cbnrgcs  at  Indepen- 
dence,        i 


■Uor^MonaWo  rntos  or  clinrgea  nrlndepcri 
donco.     ■ '        -  "  -  ■ 


Unreasonable  rates  or  charges  nt  Springfield, 


UnroMtonnblo  mi™  or  ol^nrjJirs  to  subscribers 
of  Hickman  Mills  Kxctuirigo  territory. 


TJnrorwnnflblO  rrucs  or  cIi.ttkps  In  territory 
Month  ot  riiul  ncljactiitt  to  tliocltj*  oflndo 
pendenoo. 

T7iircnsoinil)lo  rates  or  clinrjjoa,  discd  ml  ca- 
tion, tiiisiLtlxfiitior)'  service,  etc 


Application  for  rolifiirliij*  of  nbovtj  enso— to 
protoct  con  tract  for  long  rilKln  iicostsrvlco, 
4tC 


Discrimination  In  rtit^s.  inisaUsfnctOty  scrv. 
ice,  lllrefS  clitirgi-s,  otc. 


Coustructlon  atirl  operation  of  competitive 
plant  at  WcB.ilivrljy,  Mo. 


Discrimination  It]  rates  and  lnefuciHat  tueln. 


Pending-.      '    .     \    ", 

Pending. 

Order  issuod  Oct.  28,  ibis. 

Ordor  Issued  Sept.  22,  191S.- 

fcndlng. 

Ordor  Issued  Oct.  27,  19)3.  ■ 

Tending, 

Order  Issued  Oct'  Q.  1913. 


Pending, 


Order  Issued  Nof.  17,  1013. 


Order  of  dismissal  issued  Sept.  0,  lOiX. 


Order  Issued  Nov,  17,  1913. 


y-t 
o  . 

< 

n 
d   ■ 

o 
K 

e 


§ 


Date,  1913. 

Kama. 

Subject     . 

Disposal. 

July     7 

W.  B.  Culvert  <st  al.                              * 

V. 

Cllut«n  I»  ft  W.  Co. 

Discrimination  In  ratrt=.  Iruiufltelont  pressure, 
litis  s.Usfncloi'y  coiiclll.toii  of  water,  clt 

Order  Issued  Nov.  IT,  1913. 

July     7 

Enrerprtso  Telcpliono  Oo. 
Boonvillo  TcJcpliono  Co. 

Discrimination  III  fi^wtco. 

Dismissed  ivilhout  prejudice  July 

Si.  1°I3. 

July    10 

S.  VT.  "Wen's  cr  et  id. 
KirfcsriHe  L.,  P.  4  t.  Oo. 

Kjiiruasoiiiblo  rules  or  charges. 

IV.n  d  luff. 

July   11 

J.  Ben  Slins 

v. 
Columbia  Telcplionq  Co, 

Excessive    charges,    imsnt.lsfiiclorj'    service, 
otc 

raiding. 

July   14 

Tlio  Fnnuors  &  Mcrcliiui(«  Mutual  To],  Oo.. 

v. 
Tlio  MlwOnri  ft;  K.iusas  Telepliono  Co. 

Need  oT  nttyslcn)  connection  at  California, 
Mo. 

Order  Issued  under  stipulation  Sept- 

3a  1!»13. 

July    14., 

City  of  Booovilla 

V. 

M.  t  K.  Teleplmtia  Oo. 

Violation  erf  frnncldso. 

ivitlidrnirn  without  pcaJudlca  July 

2-1,  1313. 

July   2i . . 

Jnol  T.  Morris  6t  «]. 

v. . 
Ozark  Hell  Tcloplioti*  Oo.  6t  »l. 

ft  at  ci  nnd  Bftrvlco  Vitsl-wisiii  Simrt  (V,  Oliartwlc.lc, 
Ozark  tuid  Sprltmil<Jd. 

Order  Issuod  TIov,  17,  1013. 

Aug.     7„ .  ...  - 

Clmrlcston  CoBLmerelnl  dub     ,     ■ 

XSaetnWxtn.x*Jurf  minor  rnl«s  Mid  sorvlco. 

Pending,      ; 

Mo,  Tub.  UtltltJM  Oo- 

'    f. 

Sept.    2 

F.  L.  Luderasun,  Mayor  or  Somalia, 

"r. 

City  Light  A  Trnctloo  Oo. 

CanvpliJnt  hllcgliui  o»<nsstv«  cJinrgo  tor  light, 

M      - 

'    *     *-                          p. 

Ponding. 

M.  F.  rarircrot*..  .        ',  ",         '•"'»' 
en  j-  or  nansane  mil.  »  ,   z " .  ■    ■. ,        'i 

TJneaUsfftclory  untor  sorvtco,  lusuMrJontsup^ 
.  ply,  ow.                          i*   *  ■    " 

Ordor  iFjiifd  Oct.  23,  1913. 

■ 

sept.  17... 

S.  E.  Spencer,  President.  Mid  M.  V,  Carroll, 
Secretory  or  tlio  Sod  nit  a  Booster  Cub, 

Imtuffltloot  *rnt«r  uippl?  t»nd  imsatUfselory 
quality.                         ■.   .  ■ 

reurllng.                       .'              . 

\  '•     - 

City  Water  Oo.,  i  corporation.               ,i 

■",',-   i1 

r 

.-.»  ■■  .      .-.r 'I,  '•.  _ 

'■ 

t 

V.  L    Lntltfinnntt,'  Mnyar  Of  thin  Clly  of  So- 
dulln,  Mo..          ';    -■    * 

Iiisuflldent  siipuly  bud  nnsnifeftietarj-  qual-. 
jt)'  of  m«. 

Pontllng.                  *"  j,  i . . 

h  v 

V\w  Cky  Watw  Oo.  '    ,     . 

, 

9 

s 

> 

SI' 

a 

r 

3 

H 

M 

» 

to 

t-5 


■***  **.  -  , 

4;  -*-  v  **r  **  -■   J  "•   v     *     •*     -    ■   - 

+  ^-T~      -i,*;      "">r\Jl".       '.»        "   '         Jf?  «T" 

,»'    '.-•'-  1  v,~T    "H.  .'      r  1     ■ 

1     * 

Data,  1013. 

',   -  ,.'  » >    i       Name.  ;      .  "    i*" 

/                   Subject.       ■*.-,.■     - 

v    ■*       >;     ^        Dlsponal,  ■    ■ 

Sept.  17 

V,  „  i,      ■ 

'  Sept.  22 

J.  W.  Drown  ot  »l.    '      f  ■■*.     *"■**  \ . 

v.                 '   #  ■    '*,  •  .   >  :    r  j     ,  '• 
Lawrenco  Count?  L.,  W,  fc  O.  B,  Oo.  ■; .   '. 

City  of  Mexico  ■  .  ..<      ,    ,■"*-.""       ,    -,   , 

Mexico  Powm  Oo;  ;t',-v'.  ■  ■■  '■■''■•        t  ■»' " 

EjiccsbIto  ehtirgca  for  wator'rwid  electricity. 

..,.'..,      ■»,  1  ..  x.'  \ ,   .  '.   *    ;. 

1      /      A>>     ...      •■■»•     ....  ,-*  j       >.    . 
Siceoselvo  minimum  clmrge^'  ,1 

rending.-.      >V-*<     .1      ,    -    '         ,- 
pending. m      •       t      \ 

r 

.    ..     . 

,'• 

Sept.  28 

City  ol  Dutlor  v    -  .».**»  "*                          "' 

Proposed  dHcoiltlininrcQ  of  wuWr  scrv.co. 

■Pondldg. -.      .J"    ■       '1       .'.    .. 

Chas,  E.  Stephenson,      % 

v',<  '.^"^::;;;-  v^h 

*-  *<-.**-  ^"^'.;'  -     ■ 

Earlo  L.  &  Cora  P.  Robinson 
v,                                    .< 
St.  Joseph  Cos  Co. 

Refusal  to  lay  mains  boforo  certain,  streets 
aro  Improved.  ,J .,,(  ;                     >*  '  ; 

DlemJEsod  Doc.  2S-'   - 

Oet.    21.-. 

J.  J,  Dovloe 

Itefusnl  to  furnish  telephono  scrvlco. 

Order  Issued  Dec.  22. 

v. 

Knty  Mutual  Telephone  E.tchnngo. 

*       \         l 

.                       n    t 

Nov.  IS 

"W.  B.  Jnurnoy 
v. 

CltftcQs  TclcoUono  Co.  et  tl. 

TJafowM  eT^^nso  of  r\ilcs,  rates  and  servJqo 
at  MsBlnsvtllfl,  Mo, 

1       •        n  . 
Pendinj, 

"     - 

T.  B.  Hickman 

T. 

Columbia  Telephone  Co. 

Eiccsailvo  clinrgos  agnliist  Farmers'  Llnofl. 

Ponding.                                  ..   .1 

NOV.  25 

City  of  Webb-  City     ■ 
Home  Telephone!  Co.  et  bL 

Con?nHrtnt,IoE   of  well  fin  bos    and   service  at 
Wotb  City. 

Order  Issued  NOV.  25,  1913. 

Nov.  20 

C.  P.  Blnnlco  Tea  Jfc  Coflcc  Co. 

T. 

Laclede  Gu  Light  Co. 

Excess!  vo  rates  and  dlserl  nil  nation. 

rending. 

Nov,  26 

J,  H.  Forbes  Ton  k  Coffee  Co. 

T. 

Laclflde  Gas  Lieut  Co. 

Esccsslvo  "tcs  and  discrimination. 

pending.        1 "             »     , 

Nov!  26 

H.  P.  Coflce  Co.' 
Laclede  Gas  Light  Oo. 

E.tccssIvO  rates  find  dlscrlinlniLtlon. 

Pending. 

Dee.     8..". 

O.  P.  Meek  at  si. 

Consumers  Electric  L.  Jt  P.  Co. 

TCntes,  cliargos,  dlsciluilnntlon  and  unsatis-  Pending. 
fnctory  contracts  ot  Do  Soto. 

. 

Dee.  10 

Adams  Telcphono  Co. 

ClirtsbiiTB  Telephone  EjechnuEO  ot  «4, 

Operation   of  tclcpliono  cxcl>nHECO  Hftod  leads 
;          without  frtiucojso  or  ct?rUrtcato  of  ncces- 

1      sitr- 

Pending,  * 

-*-.-  • 


--  •  ^ 


-*•"■.■*"■*■. v  :■.+-. 


APPENDIX"  C. 


Applications  for  Certificates  of  Public  Necessity  and  Convenience. 


(«) 


;4     _  '   ■- 


-    t 


Date,  1913. 


Nimo. 


SttttJttCt. 


Disposal. 


J  tine  30. 
July  18. 
Aug.     4. 

Sept.  e. 

Sept.  11. 

Oct.  S. 
Nov.     1. 


Dec.  23. 


Application  or  the  Stiolby  Northwestern  Hall- 
way Occiput)?.  .    . 

Application  of  Enterprise  Telephone  Co, 

AppUcntlon  Pel  roe  City  Farmers  Mutual  Tel- 
ephone EkcIiiuieo  Co., 

Application  or  Bismarck,  Dcllcvuo  TbUoy  & 
Western  Hallway,    • 

Application  of  Robert  Black.1  J    ^ 


Application  of  Trulrlo  Tclcpliono  Co.  of  Jitck- 
son  Couuty.  Missouri. 


Application  of  Ay  a  ElccLrle  Ll^ht  Co  nop  any 


Application  of  Capo  GIrardfnu-Jnckson  In 
tnrnrban  Ity,  CO.  ct  a),  for  order  approv- 
ing street  ear  frinclilso,  also  for  r>rdi*.r  nn- 
lliorizinc  certain  persons  to  sdL  stock  rind 
bonds  ursuld  By.  Co.  to  Lbjht  it  Devel- 
opment Co.  of  St.  Louis, 


Construction  of  Its  lino  M  rallrond. 


Permission  to  oiorclso  »  rraiielilso  and  permit 
granted  by  tlto  City  of  Iloonvlllo. 

To  esLnivllBli  mid  mslninln  a  switching  station 
nt  Polrco  City.  Mo. 

Ejeton*l6n  of  Its  lino  of  railroad.     ', 

'       1     ,     ■'.  "!«■■'- 

To  carry  on,  build,  construct  and  opfirnto  a 
■water  works  plarll  In  Prosperity,  Mo.,  In 

Eursuaiico  of  fam  china  ynmtc-d  applicant 
y  County  Court  of  Jaspor  County. 

To  Install  Icloplioro  plnnta  lit  And  about  tho 
cities  of  Lees  Summit  and  Groemvood  In 
Jackson  County,  Me-. 

For  pormkslnn  And  approval  on  building  aud 
consLrucl-ltig  mi  olectrlc  llglit,  power  and 
heat  plant;  rjserclslng  rlKliui  and  prlvi- 
U'^es  under  francliisg  and  charter,  rates 
Charged  and  mcLurg  M$$d,  rlylit-of-tfay 
poniilt,  OtC, 

To  oiwrnl-o  struct  car  lino  mirier  franchise  In 
Capo  Glrarrientl,  Mo.,  and  to  sell  stock 
nild  bends. 


Granted  Aug.  5,  1013. 

Granted  Aug.  0,  lit]  3, 

Ponding. 

Granted  Oct.  ZS,  1613. 

Grunted  Oct.  0.  1013.' 


Ponding. 


Certificate  granted  Dec.  n. 


Granted  as  to  operation  of  car  Hue;  dismissed 
as  to  stock  and  bonds — same  consum- 
mated before  organization  of  tills  com- 
mission. 


APPENDIX  p. 


Miscellaneous  Formal  Complaints  and  Applications, 
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Pub.  Ser.— 7 


-/--'r- 

*  ^ 

Sf«y 

■  V 

s  -  '«\,+  « 

v3 

T*   .„    ^* 

"«'  ■(■ 

> 

' 

;;;•  v 

W-  **' 


tD 


Dale,  HH3. 

Apr.  28 

Apr.  2S, -■'.  ■', 

Apr.   30 

May    »,..... 

May    T 

Mny    S 

May  la 


*  ..     Name,-*-  _*. 


mm  10. ...... 

MA?   17...  :.._ 

May  17 

May  16 

May  " 

JuBC     7 


A  p  pi  Winn  of  9t.  L.  fc  3.  F.  It.  R.  Co.,  short 
llnio  ^uHclilng  rtvtog.  <c  A 

Application  of -Wabash  R.  R.  to,  vMnMtsTi 
shuttle  brain  service  to  Fair  Croimds  lit 
Moborly.- 

Appllcallou  Do-trio?  Southwestern  Ry,  for 
sliort  i.imn  raw  on  scrap  Iron,  — 

Application  of  K.  C„  O,  C.  &  si,' J.  Ry.  Co. 
for  order  allowlnE  change  of  rates  without 
noilco  and  uiibll  cation  required  by  Law. 

Application  uf  J.  J.  Astor  to  sell  !i  tid  Mo.  rub- 
He  Utilities  Co.  to  buy  ccrlalu  electric 
properties. 

Appllentlon  of  DoWItt  i  Sliobo  (o  Cross  Mo, 
l'ac.  Ry,  Co.'s  malh  lino  with  loilipomry 
tram  truck,    . 

Application  of  Southwest  Mo.  R.  R.  Co.  for 
ruliriR  upon  question  of  Its  authority  to 
cuuiimto  prftci.lco  of  carrying  fr^t>  corLata 
Individual*, 

Applicritlon  ofC,  D,  &  Q.  R.  R.  CD,  to  estab- 
lish reduced  rate  on  cull  tics,  oti  los .  than 
statutory  HOI  I  Co. 

Appllcntloo  of  Quuco  City  Mutual  Telephone 
Co.  to  uurcliawi  a  certain  franchise  tad 
propurty. 

Application  of  St.  L.  &S.  F'.  R,  R.  Co.  for  per- 
mission to  ri>duee  rates  from  St  Louis  to 
Oid  Orchard,  inclusive,  on  less  than  stat- 
utory in  .t.irn. 

Application  Wabash  R.  R.'Ca.  for  permission 
to  rortuco  frri^lit  rnto  on  rip-rap  on  Irss 
than  statutory  uotlee. 

liivrstigntlon  Of  "reck  on  Mo,  rat  mMii  line 
near  llrant  Jidiug, 

Accident  on  Mo.  Fac,  mnin  lint;  at  C!rny  Sura- 
in  It. 


Subject. 


Disposal. 


gnlLcliiiig  rates  on  chats  at  Ornnby. 

-■  "**■-.     V     . 

Shuttle  train  err  vice  for  summer  siifcson  to 
Moberly  fill r  grim nd»,;      , 

Rate  on  scrnp  iron  from  Jlcerlng  to  Wnior. 


CtinnRo   In    pajucngcr   faro*   La   Escelslor 
Springs.    .  .    ■ 


Sale  and  purchase  or  «h/ct.rlc  light  pi nn t  nnd 
franchise  at  Chaffee,  Mo,         .   ■  ■ 


Trnm  tractt  crenrdilK  of  Mo,  Pn<;.  Ry.  Co.'? 
main  1 1  tin  IcniiHirarlly  while  enna&rucfclnfl 
fioviTiiiiiriii.  (fykes  near  Sandy  Hootr  sta- 
tion. 

Use  o'f roc  transportation  under  I\  S.  C.  Lafr. 


Reduction  of  rnto  on  cull  tins,  St,  Louis  to 
Slittlilnn,  nil  3-4  boiire'  liullco. 


Sale  and  purchtisu  of  franclilso  and  teJopliorio 
properly  at  Quoon  City'. 


Reduction  of  ratre,  St.  Louis  to  Old'Orchard, 
Inclusive,  on  24  hotirV  notice. 


Reduction  otrnto  nn  rlp-rnn.  Kansas  City  ti 
E^eel^lnr  ?prlui;s.  on  Tonys'  iiotlco. 

Ilend-On  collision  hetwopn  trains  10  nnd  11, 

Slde-5wlnn  of  cnjjlno  No.  '2399  by  cngtiirs  I3S 
nnd  SS. 


**. 


Order  Issued  April  3$,  1013, 
Order  Issued  Mny  2,  1013. 

Order  issued  May  2,  1013, 


Order  Issued  May  6,  ]M3;  rr-tclndcd  May  16, 
1913;  pundlng.         _ 


Order  Issued  Supt.  30.  1013. 
Order  Issued  May  30,  IfttS.  . , 

Ordor  Issued  June  23.  1813. 

Order  issued  May  17.  1013. 
Order  Issued  June  21,  1913. 
Order  issued  May  17,  1A13. 

Order  Issued  May  20,  1013. 

Report  filed  and  adopted  Juno  27,  1913. 
Report  filed  June  10,  1613. 
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Dato..  1513. 


NniQB. 


Subject, 


Disposal. 


June  12 


June  16. 


June  25. 


July  1 . 

July  I. 

Julr_  2. 

Jul?  2. 

July  2. 

July  2. 

Jul?  3. 


Application  of  St,  L.*S.F.  R.  B.  Co.  tor  per 
mission  to  (vs  I.  a  Irtish  reduced  rato  an  sand 
<tu  less  i-]i»n  statutory  notlm. 

Application  of  Wabash  It.  B,  Co,  for  permis- 
sion to  establish  rcrfucod  rato  on  watai  cm 
Olio  day's  notice^  r 

Application  of  St.  L.  &  9.  P.  R.  B.  Co.  Tor  per-1 
mission  to  establish  rcduewt  rato  on  lum- 
ber on  oo<s  day's  notice. 


Application  of  G..  B.  ft  Q.  H.  R.  Co  ft  id.  fi>r 
waiver  of  noitto  and  tlnte  or  filing  sched- 
ules oT  maximum  parcengor  and  fivi^ht 
rati*  as  proscribed  by  acts  of  tbo  if  k1s=1*- 
turo  of  1005  and  1007.      ■■ 

In  the  matter  of  waiving  of  notice  and  Utile 
ol  AHim  schedules  of  inns! mum  ptssengor 
and  rrolglit  raws  (if  prcscrihcid  by  acts  of 
Mio  Dctjislnturo  of  190S  and  1907, 

Application  of  M.  R.  *  B.  T.  Rr.  asking  tiio 
Commission  to  dolomihio  i-ho  Just  and 
reasonable  rate,  f.irc  and  charge  to  bo 
hereafter  nsdc  for  transportation  of  pas- 

-  sensors.,-  ■■ - 

•■'■•'  '.     r      „ 

Derailment  of  Trulu  No,  1  ot  Mo.  Fac  Ry, 


Application  oflbc  Ifn.  Southern  R.  R.  Oo.,  a 
auroral  Inn,  tldng  tlio  TnMc  Service 
Coin™ls.-Joii  of  Missouri  w  d  pterin  Urn  (lie. 
Just  and  roa?annblo  rate,  faro  and  charge 
to  t>o  botv^ftor  made  for  the.  transporta- 
tion of  passengers  and  freight,   ■     » 

Application  of  Mint.  Rlvor  fc  Ronno  Torre 
IN.  for  waiver  or  notJcu  and  tlmo  ofwllug 
FclicdulpH  of  maximum  pnssenrer  ^Qfl 
freight  rates  {inscribed  by  acts  of  tUO  l*g 
lelalun;  or  11)05  and  1S0J,     »    ,.--■■ 

Application  of  Pullman  Co.  for  COaMnicllpn 
Of  Sec.  £B.  T.  3.  O.  Law. 


Reduction  of  carload  rate  on  sand,  LunViK 
to  Fostusr  Mo, 


RcdueUffli  of  carload  rale  on  tarter,  KoyUs 
vlllo  to  lluntavltlo,  cnmUos  returned  free 


RntucUoii  or  rato  on  lumber  from  Hornr-rc. 
vlllo  anrl  Horners-vllle  Jet.  to  St.  Louis 
and  Caronddol  and  point*  taking  same, 
rcte. 

Pcrmlsslon  to  pub  Into  force,  and  effect  re- 
duced passenger  and  freight  rato  with-1 
nut  nolleo. 


ITotloO  to  railroads  that  crJietVilos  of  mail 
i in u in  iiasse'iRer  and  freight  ruto*  as  pro- 
scrllica  by  nets  of  I*ec  fetal  ur*Mif  inrjs  and 
1907  may  be  (lied  wlVboHt  tiolico. 

Inweaso  of  pastfwujw  rules. 


Derailment  of  nintn  Ilnu  Train  No.  1  of  Mo. 
Pac  noar  Bi\rgnr, 

Iiicrodso  of  |>n*soiie<Mf  and  fpflg'il.  rafos. 


*        -  v     >-■,.»■   '        .  . 

Permission  1o  put  Into  force  and  olfect  re- 

ducod  iiajssongor  and  frvilght  rnl«a  \rtth- 

out  notlco.,  ,  *_,  ' 


Order  Issued  June  12,  1013, 


Order  Issued  June  10,  1913, 


Order  Jisucd  June  25.  131S. 


Ordor  Issued  July  J,  1913, 


Order  Issued  July  1,  1913. 


rending. 


neport  mod  and  adapted  Aug.  1,  1S13. 

rending,  "    :iV:,~  'f'  -  , 


Ordor  Issued  July  2,  1913,  .  ' 
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remission  to  ihmI  ^tl^y  rino  tony  or  Ooin- 
itany's  tartlts  at  (tiat.liinn  ftir  each  A'Mttne 
rwun.   i         , 


-  Ordor  Issued  July  3.  1913. 


(A 


,  ^.... 


Jl-.''M    V ■■>_, 


'J  ■-  '^ 


a^ 


'■A  «. 


Date.  1013. 


July     3 . 


July  6. 

July  11. 

July  It. 

July  II. 

July  IS. 

July  16. 

July  17. 

July  18- 

July  21. 


N&iav.       j 


Application  of  9L'J.  JU  Q,  I.  Tty.  for  waiver 
of  imllco  Tor  putting  Into  force  iu>ri  effect 
reduced  pnssunKcr  rM<a  and  HUng  turllls 

ofennio.       _  ,• 

Application  of  Dec  ring  S.  W,  Ry,  for  Derails- 
slon  to  publish  reduced  rata  od  logs  on 
less  th  nit  slnltitory  not  lee.   - 

Application  St.  L  A  9.  F.  It.  II.  Co.  to  make 
refund  of  ovcrdinrgoH.       ^         »," 

*        *  * 

Application  St.  !>.,  I.  M.  Jt  S,  and  M.  R.  fe 
B.  T.  llys,  for  permission  to  establish  re- 
duced rsio  on  Icon  era  to  various  station*. 


Application  oT  Mo.  Fnc.  and  9l.  U.  I.  M.  & 

3.  Kys.  for  permission  lo>  fllo  rates  on 
deuiousl  ration  curs  on  less  lb  an  statutory 
notice, 

Application  Dtienwcs  Water  Co.  ror  order 
authorizing  It,  to  buy  and  DIclc  Blossor  to 
ttdl  Its  rriiuoblso  to  lay  water  iilyes  and 
lnulns.  1)h  tba  streets  of  Duou-weg,  Mo. 

Application  of  U.  3.  Express  Co.  to  maVc  re- 
fuud  of  overclmrgos. 

Amplication  of  Mo.  Fcic.  Ry.  Co.  for  permis- 
sion m>  fflo  redurod  rata  on  sLilo  brand  on 
lvss  tliD3  statutory  notice. 

Application  of  St.  L.  Ji  S.  r.  B.  R,  for  pcrnlls 
.slon  to  maVo  refund  oa  shipments  of  cord- 
wood  to  correct  error  In  taild. 


Application  ot  C.  &  A.  R.  R.  to  publiili  re- 
duced ralo  on  water  on  !««&  than  s*atu- 
tory  notice. 


Subject. 


Permission  to  put  Into  forco  and.  cIToct  ro 
duceri  paasdiujor  rales  and  taritfs  without 
notlco. 


Permission  10  public,  on  3  days'  notice,  re- 
duced mto  on  logs,  carload,  11  Inzer  to 
I'MpiM  Spur. 

Permission  to   ruako  refund  of  150.00  ovor 

charixu  Tor  switching  morcmontc  of  cars 

,   of  emtio  find  hogs. 

Perm  I  union  to  establish  reduced  rUt  on  Iron 
ore,  cwlrjadK,  frfm  I^itesvillo,  Glen  Allen, 
Brssvlllo,  JktorciuiiiKl  nnd  Intermediate 
stations  lo  lierciiUiiuura. 

Permission  to  flic  rales  on  curs  connected 
with  Sl.nlo  mid  Kedornl  Govqrmneiits,  in- 
cliidtiig  Slnlo  Agricultural  Colleges,  far 
demonslrrillrm  best  methods  for  linn, 
dlliig  farm  nnd  dairy  products. 

Permission  lo  sell  unit  iiurcliiuso  water  works 
mil)  fnmclii™  nt  Dtumweg,  , 


Permission  to  mfttrti  refund  of  overcharges 
on  shipments  of  eggs,  Pranks,  Mo.,  to 
St.  Louis. 

Permission  ta  fllo  on  3  days'  notlco  second 
Cln/w  rAtilng  oil  Rtn\o  broad  in  L>ags,  ratro- 
aetlvc,  bcBliinlng  with  Fab,  l,  1U13.  . 

Pcrmls-iloD  to  nin-liO  rofund  of  overchnrges, 
on  slilpiiiutits  of  cordwood,  Exeter,  >lo., 
to  Tclreo  City.  Mo„  to  correct  error  in 
tarllT  pcrmlttlnu  jiminifaclurcrs  of  iline 
lower  rsto  than  that  allowed  atker  tblp- 
pcrs.  < 

Poriiil.vloti  to  Publish  rertiic&J  rate  on  valet, 
on  ono  day  s  notice,  from  Dooth,  Mo..  t<^ 
Vandal!*.   Ho,,   Slid  Irom  AIoxlCO,  Mo, 
to  Vandalla,  Mo, 


r>fsp09al. 


O 


Order  Issued  July  3,  1913. 

Order  Issued  July  6,  1013. 
Ordor  Issued  July  11,  IBIS. 
Order  Issued  July  11,  1013. 

Order  Issued  July  11,  1013, 

Order  Issued  July  IT,  1013. 

Ordor  Issued  July  14.  IS  13. 
Ordor  Issued  July  IS,  1913. 
Order  Issuod  July  IS,  1013. 

Order  issued  July  21,  1013, 
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Date.  1913. 

July   28 

July    20. , ,,. , 

July  31 

July  ai 

July  31 

Aug.  „  1 

Aug.     5..... 

Aug.  e 

Aug.  13 

Aug.  13 


__ 


Name. 


Application  of  0.  &  A.  R.  R.'  Co.  10  publish 
n_Mtiiced  rate  ou  wator  oil  loss  than  statu- 

lory  uorlco. 

Apjillcat ion  of  Mo.  Vat.  and  St.  L.,  t-  M.  & 
S.  Rys.  for  permission  to  ostablifh  ro- 
duccd  switching  r.ita  on  Irss  than  statu- 
tory notice. 


Application  of  Receivers  of  Mo.  A:  N,  A.  R,  R. 
Co.  for  permission  to  increase  passi'tigor 
mid  freight  rates. 

Application  of  Mo.  Fae.  Ry.  to  establish 
through  rates  ou  conl  from  certain  mines 
on  St.  I*,  ,fc  S.  F.  R.  B,  to  stations  oa  Mo 
Fac.  on  less  Vli.Tu  statutory  not-tce. 


Application  of  Mo.  Tnc.  By.  to  Issue  mlm*^ 
firaph  supplement  pondiug  reissue  of  tae- 
songer  tariff. 


Application  of  St.  J.  ft  G.  I.  Hy.  to  csnoJ 
Prolgltti  Tariff  No.  SO-10  on  10  days'  no- 
tice. 

Application  of  O..  G.  W.  R.  R.  for  pormlsslon 

to  put  Id  force  certain  raws  On  le-ss  than 
statutory  notice. 


In  tlio.  inat.tor  of  Idcpliono  rates  at  Loos  Sum- 
mit, Mo,  t-- 

Accident  on  lino  of  Wabash  F.  R,  ne*r  Mil 

lart.  „ 

Accident  on  lino  of  A.,  T,  A  S.  F,  By,  near 
C.irrflUtfii.  Mo. 


Subject. 


Permission  to  publish  on  on  a  days'  notice 
r^Kluccd  rat'0  on  watflr,  Glasgow  mid 
Louisiana,  M«.,  to  Yntidalla,  Mo, 

Pormlsslou  to  establish  on  9  davs'  notlco,  re- 
duced swlttJilmr  rates  to  Quntral  Eleva- 
tor  J3.  Plant  MIlHtur  Co.,  n»rt  Fa.vony 
Milling  Co.ln  Mi 0  St.  I^inls  District.,  and 
nitliout  jirijjndicti  u  to  future  regulation 

Permission  to  Iiicreasu  passenger  and  frtilgtit 
rat-os. 


PYTintalou  10  titnbllsli  on  S  days'  notice, 

through  rates  on  cvtnl  from  certain  mines 
on  Sv  L.  <fc  S,  P.  R.  It.  lo  stations  on  Mo. 
l\ic,  Ely.  in    Mtaauiil,  ™  lias's  of  0  cenia 

f>er  Ton  additional  to  cxirrout  ralos  in  of- 
ec,t  from  RIcU  llllt,  Mo.,  losiatlons  on 
jto.  Pnc.  «y, 

Permission  to  Issue  iiiimeograiili  supplement 
pending   rvlfi'iiaiwo   of   ivissongor    tariff 
itxedo  IVirk  and 


ft- 


naming  mtcs  between  Tu 

Valley  rark;  anil  between  Wclisl-cr  rark 
and  Valley  Park,  lo  oorroct  or 


liig  Lirlfl. 


;  error  tn  print- 


Permission  to  cancel  Freight  TnrlH  No.  StMO 
on  10  dayn'  notice. 


Permission  to  put  lit  force  o)a  8  day*'  notieft, 
certain  rates  On  wlw«t.  com  and  Howl 
Aitd  on  bnrses.    iimlra.   caltlo,    lios?   nnrt 


sheep,  tWiRllown  tn  Siimilonwnt  0  to  T.irilf 
fll-A;  Siwiplonwnt.  13  to  Tnrltl  10- li;  Si 
■  ulomcoit  1&  W  Tarltl  14DD3, 


Permission  to  charge  eort.-iln  r»t«s  bjr  tho  >To. 

*  Kan,  TfJurliono  Co.  nt  1**9  Summit, 

Mo, 
R[>aT*-ond  collision  lipt.Tvecn  pa*.*M»scir  IrfJn 

No,  1  Mid  cxUfl  rri'lglit  ■ 

Collislntv  of  paooiiRrT  tr.iln  No.  r  with  n.uto- 
nuiblla  at  KrtiMcy  Crossing,  near  Car* 
luHluit,  Mo. 


Disposal,  i 
Ord»r  issuod  July  28,  19 15. 

Order  Issued  July  29,  1913.  _ 

Pending, 

Order  Issued  Aug.  2,  1918. 

Order  issued  Aug.  2,  1013. 

Order  Issued  Aug.  4.  1913. 

■  *  '  i 

Order  Jssuod  Aug.  S,  1918." 

Order  Issued  Aug,  5,  1013,  , 

Report  filed  asd  adopt  fid  Not.  24,  IP  13. 

Report  filed  and  adopted  Nor.  3,  lPlS,  ' 
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Data,  1013 

Aug.  18 

Aug.  23 

Aug,  24.. . ;, 
Aug.  28 

Aug.  28 

Aug,  27... .  . 

Sopt.    2 

Sept.    0.  .  .  . 

Sept.    S . .  r . 

SopL    9 

Sept.  11 

Sept.  12... . 
Sopt.  IS. . .  . 


Namt,    . 


Wreck  on  main  lino  M., 
Nevada,  Mo. 


K.  A  T,  By.  noar 


Application  of  Mo.  Valley  L.  A  P.  Oo.  for 
authority  to  sell  certain  property  to  Mo. 
Gas  and  Electric  Sorvlco  Co.        .-  ... 

Accident  on  5I„  K.  tt  T,  Ity.  nrftt  HJgbeo. 
Mo. 

Application  of  3.  F.  Eleholtz  to  *M1  and  Mo. 
rub,  Utilities  Co.  to  buy  electric  ligllt 
plant  And  system, 

In  matter  of  snspcnslon  of  A,.  T,  ft  S.  F.  By. 
Local  Circular  No.  2224-D,  n.iiiititij  team 
track  storage  charges  nt  Kansas  City, 

Application  of  B.  II  Crow  for  permission  to 
purchase  Header  Light.  Ice  and  Fuel  Co 

Application  of  8.  \V.  T.  &  T,  Co.  to  change  its 
cnUss  at  CsrulhersvlLle.     , 

Application  of  Uio  Fltot  Grova  Indepondral 
Toleiiliono  Co.  for  permission  to  coll  jrad 
transfer  Us  telephone  plant. 

Application  of  Foulfl  Telephone  Co.  of  Jojilln 
for  permission  to  Increase  telephone  rates 
at  Joplln,  Mo. 

Derailment  of  Loral  Passenger  No-  32  of  ^^o. 
Pac.  By..  It  Ivor  Bouto. 

Application  IT.  3.  Bureau  of  Minos,  Pittsburg. 
Ph.,  for  rehearing  In  niattor  of  local  rntas 
on  cxlu'bEtion  and  domaust ration  cars. 

Application  of  Hannibal  Water  Co.  and  City 
of  Hnunibul,  Mo,,  for  order  authorizing 
sale  of  iv:tter\rorks  and  system  find  other 
property. 

Suspension,  linger  Set  43  of  P.  S.  C,  Law,  of 
>Io.  r<ic  and  St.  L„  I.  M.  &  S.  Ity.  Co.'s 
Circular  No.  1S8. 


9uli]ret. 


Derailment  of  train  No.  10  at  Daly's  Spur, 
near  Nevada,  Mo. 

Permission  to  Mill  CiirlAlii  t'loclrlt  properties 
i n  Bay  county.  Mo,  -i. 


Collision  of  it.  K.  &  T.  freight  train  No.  74 
rvlt.li  O.  fc  A,  molor  car  near  lllsooo. 

Permission  to  sell  and  traileffir  electric  light 
plant  and  ayrtinti  nt  Duxicr,  Mo, 


Suspension  of  Increased  waul  iraelt  storage, 
charges  at  Knnsns  City. 


Pcrmisxlon  to  purchase  electric  light.  Ico  navl 
fuel  company  (it  l*lra«ml  Hill,  Mo. 

Permission  to  change  lolopliono  r.ites  nt  Ca. 
riiUicrsvlUe. 

Solo  and  transfer  of  lotuphono  plant  at  Pilot 
G  rovo. 


Increase  of  telephone  rates  at  JopHn.  Mo. 


Derailment   of   Blver   Boulo  Mo.    Pac.    By. 
train  No.  32  near  HootivJlla, 

Petition  for  rehearing  on  local  rates   for  han- 
dling exhibition  mid  do:n  on  strati  on  c&ro. 


Solo  and  transfer  of  tratorwrortjs  and  system 
and  oilier  proper ty  Croni  Hannibal  Water 
Co.  to  City  or  Hannibal. 


Suj-powIwi  of  circular  naming  train  track 
slorntjtl  charges  at,  Kansas  City. 


h  *•    *  -"•*     ,       Disposal. 

Report  filed  and  adopted  Nov.  26,  Iftll. 

.■--.-     .      -;->-** 

Order  Issued  Not.'  3,  1613.  . 

Report  fflod-Sopt.  12,  1613. 
Order  Issued  Sept.  30,  1913, ,   " 

Order  Issued  Sept.  15,  IBIS, 

Order  Issued  Sept.  30,  1913. 
Tending.  .     -  ' "     . 

Dismissed  Sept.  2fi,  1913. 

Dismissed  at  request  of  applicant. 

Boport  filed  and  adopted  Oct.  27,  1913, 
Dismissed  Sept,  16,  1613. 

Order  Issued  Sept.  15,  1913, 
Order  Issued  Sept.  15,  1913. 
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Date.  1913. 


Knmo. 


Suujoct. 


Disposal. 


Sept.  16. 

Sept.  IS, 
Sept.  16. 


Sept  22.  . . 
Sept.  91.  .  . 


Sept.  23. 


Sept.  24.  . 
Sept.  30.. 

Sept,.  30,  , 

Sept.  30.. 
Sept.  10., 


Application 'of  1*0  Electric  Co.  for  order  ap- 
proving franchise  grnntod  by  (lie  Village 
gf  lilmn,  Mo.,  to  construct  and  operate 
aa  electric  plant 

snOt 
Mo,,  Kansas  A  To.tfu  Co,'*  Freight  Tariff 
No.  4S19. 

Suspoojlon.  Under  S«.  48.  I*.  S,  O,  toir.  Of 
rtotn  101  of  Supplement  No.  4  to  st,  I*,  ft 
S.    F,    K.    JK.    Co.'a    Freight   Tariff    No. 

isor-fj. 

In  (lio  matter  of  providing  eullablo  facilities 
for  tr*t.ltiB  Jcaek  scales  iisad  by  rr" 
corporoiJons  and  common  carrier*. 


Application  of  City  bf  Charleston  an  d 
Charleston  Water  Company  Tor  order 
eiituorlrlnc;.  permit  Uas  and  approving 
Evalo  of  pry|JCtf"t>\  works  or  system  oT  flic 
Oliarlenron  Wat-or  Co.  to  i.ho  City  of 
Oharloatoa. 

Application  of  Enterprise  Telephone  Co,  for 
iitodlQeatlon  or  order  by  this  Commission 
'  -  ou  Sept.  S.  1U1S, 

Application  (if  I  li  ii  Ilidrla  Telephone  Ki 
diaojo  for  authority  to  mlsfl  rawa. 

Application  of  llamas  City  Terminal  Jly,  Co. 
for  order  njiprovlng  HUiiplt)  in  final  con. 
tract. 

Suspension,  muter  Sec.  AS  of  P.  3.  O.  Lire,  of 
$(,  U  *  S.  F.  H.  K.  Co. 'e  SupiiltMnravt  No. 
a  to  t*n,4$]Jt  Tariil  No,  <7-i-J, 

Application  ore.  CI.  N.  R.  11,  Co,  for  hearing 
im  qnestlon  of  passi-'iVijor  mid  freight  rates. 

Suspension,  under  So*.  -IS,  P,  a,  O.  I-aw,  ot 
Amendment  S'O.  I  to  JC.  O.  8.  Tnrlll  No. 
P-D. 


Permission  to  construct  und  operate*  an  rsloe- 
tric  plant  at  Klmo.  life,  undi«r  fraiidiUo 
£rnuled  by  said  Ylllrqgo, 

Suspension  or  frelptit  tariff  nnuiiuR  Ic.iiu 
track  storage  rhiir^osat  Kansas  City,  Mo, 

Svisueiinlfla  of  freight  tariff  naming  train 
truck  storage  chargus  nt  Kansas  City. 


Facilities  for  iff  lias  I  rack  tciles. 


Salo  ftnd  transfer  of  ivr*1  er  ivories,  properly  or 
tyst-ciu  fVonn  ChnrlosTou  V  titer  Co.  to 
City  of  ChnrWUin. 


Application  for  modi  flcal  Ion  of  order  of  Sept. 
S,  H'lS,  poriiiliitiiK  t«niniice  or  Kinds  so 
as  W  Vi'ti"tt  1*HW  ot  Pai'lUu  uteri*  Instead. 

Increasd  or  rates  for  (oieplntnc  scrvlee  at 
1  burin. 

Application  for  or-rtor  amirovtne  siipphimpntal 
contract,  between  i\,  O.  Tcfltvlnw  Ily.  and, 
Illinois.  Trust A  Savings  Jiaiik.  muter  divlo 
Auk,  6.  1913. 

SusivnuUin.  of  Supulriinimt  No.  H  10  FreiKlit 
Tarlit  T**-J,  eaurvlllng  cvfttwofHl  r.i!*s 
In  Missouri.    ». 

PrOlWOd  fucrVAnO  of  uruweniliW  And  fhilfflU 
ratoAu     ;     ,,*,  -  ,  t 

Smnr.nstnn  of  Auiemlnti'iit  No,  1  to  K.  O,  8 
Tariff  No,  ^l^-D.  naiiili-LR  team  trick 
clinr^rs  In  Nans.^^  CM  J* 


Ordfir  Issued  Sept,  16.  1S13. 


Order  Issued  Sept  IS,  1913. 


Order  Issued  Sept.  18.  1913. 


Pen  dl  its. 


Crdtr  Issued  Sept  30.  1913; 


Denied  Sept.  29.  L913, 


DlMiilssod  Oct.  11,  1913. 
OrrtcJ-  Issued  Sept.  30,  IB  13. 

■    -■-   *•  •*  .}■  r 

Order'issutd  Sopt.  30,.  1913. 


Pending.  _'    ■ '._.  v\. 

■   -      ■  -v "  t*    - 

Order  lulled  Sept.  30,  1913. 
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Dato.  1013, 


Sept.  30.' 

Oct.      6. 

Oct.    21. 

Oct.'   25. 

Oct.    26. 

Oct.  28. 

Oct.  28. 

Oct.  28, 

Oct.  23. 

Oct.  28. 

Oct.  30. 

Oct.    30. 
Nov.     5 . 


Name. 


Suspension  of  Itom  3005  and  reissues  thereof 
as  appearing  In  W,  T.  L.  Circular  No, 
l-J.  . 

Jn  the  matter  of  ascertaining  tbo  valuation  of 
tho  KirksvtUo  LIgbt,  Power  &  Jco  Oo. 

In  tlio  matter  of  the  application  of  the  Manu- 
facturers Ry.  Co.  for  permission  to  con- 
struct grado  crossings. 

Id   tho  matter  of  tho  application  of  Moore 

Bros,  for  ordor  authorising  operation  Of 

■an  oloctric  light  and  power  plant. 

Suspension,  under  Soc.  43  of  P.  3.  O.  Law,  of 
O..  D.  &  Q.  R.  R.  Co.s  Freight  Tariff 
No.  0544-F,  P.  9.  O.  No.  37. 

In  the  matter  of  ascertaining  tlio  valuation  of 
tho  Ozark  Power  and  IVator  Co. 

In  tlio  nutter  of  tho  valuation  of  tho  Missouri 
Southorn  R,  R. 

Tn  tho  matter  of  tho  valuation  of  tbo  Mis- 
souri &  North  Arfcnnsas  R.  R. 

Iq  the  matter  of  tho  valuation  of  tho  Cape 
Girardeau  Northern  Railway. 

In  tho  matter  of  tho  valuation  of  tho  Kansas 
Clly,  Clay  County  A  St.  Joseph  Railway, 

In  tho  matter  of  proposed  Incrcaso  in  tolc- 
phouo  rates  as  shown  by  schodulo  of  tho 
Sheldon  Mutual  Tclophono  Co.,  filed 
Sept.  30.  1913,  and  proposed  tn  ho  olToc- 
tlvo  Nov.  1,  1913. 

Tn  the  matter  of  General  Order  No.  4 — Mo- 
tion or  Southwestern  T.  nnd  T.  Co.  for 
hearing  and  niodlDcatlon  of  said  General 
Ordor  No.  4. 

Suspension,  under  Sec.  48  of  P.  S.  O.  I.i\r,  of 
Amendment  to  Sec,  31  In  Supplement  2 
to  C.  A:  A..  P.  S.  O.  Mo.  No.  28. 


Subject^ 


Disposal, 


O 

if*. 


Suspension  of  W.  T.  Ij.  Clrciilnr  No.  l-J 
naming  (cam  track  rentals  at  stations  In 
Missouri. 

Valuation  of  plant  of  KlrXsvllloTj.,  P.  &  I 
Co,  at  Klrksytlle. 

Permission  to  construct  s]>ur  tracks  across 
certain  streets  nnd  alleys  in  St.  Louis  at 
grade.      , 

Permission  to  opcrato  electric  light  and  power 
plant  at  Grcon  City  nnd  Grceiicnstlo. 


Suspension  of  Freight  TarlfT  No.  !>!H4-F.  P 
S.  O.  No,  37.  naming  team  track  charges 
nt  Kansas  City. 

Valuation  of  Ozark  Powrr  and  IVatcr  Co. 
Valuation  of  tbo  Missouri  Southorn  R,  R. 
Valuation  of  Mo.  &  N.  A.  R.  R. 
Valuation  of  O.  G.  N.  Ry. 
Valuation  or  tbo  JC.  O.,  C.  C,  &  St.  J.  Ry. 
Incrcaso  of  telcphono  rates  at  Sheldon. 


Hearing  and  modification  of  General  Order 
No.  4. 


Cancellation  of  salo  of  cscoss  baRpago  scrip. 


Ordor  Issued  Sopt.  30,  1013. 

Order  Issued  Oct.  0,  1013. 
Order  Issued  Oct.  27,  1013. 

CcrMflcato  granted  Nov.lt. 

Order  issued  Oct,  25,  1013. 

Pending. 
Tending. 
Pending, 
Pending. 
Pending. 
Pending. 

Pending.  ■ 
Pending. . ' 
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Dato.  1913. 


Name. 


Subject. 


ta  the  matter  or  the  valuation  of  tho  tele-  Valuation   of   Cnruttiorsvlllo    tolepbono  ei- 
pliouo  iixctange  Of  tho  5.  \V.  T.  ana  T.     '    diango  of  S.  \V.  T.  anil  T.  Co. 
Co.  located  at,  CarutlicrsvIlK). 


Application  oljeffereon  City  Light,  nc.its.rKi 
Po*v  it  Co.  for  authority  to  purchase  and 
acquire  ttio  capital  stocJe  of  th&  JcfTewon 
City  Brtdgo  and  Traoslt  Oo. 

In  the  matter  of  tbo  sale  of  tlio  (rfcpliotio  In- 
terests of  W.  S.  Daaley  <fc  Co.,  In  Artdretf 
county,  M Issourl.  And  tlio  purchase  there- 
of by  tho  Andrew  County  Mutual  Tcle- 
pbouo  Co. 

Allocation  of  Loo  Electric  Company  1-0  sl'111 
and  of  Hit  his  B.  Loo  to  buy  certain  elec- 
tric properties. 


Bus 


Dot.  22.  ." 


Dec.  23 


;iH'U*;lOP  of  tariffs  and  Si>l]jitcuifu1,s  Of  A,, 

T.  &  S.  F,  By.  Co,  ot  at-,  dwicrlblns  agri- 
cultural Implements, 

A)i  jil  lea  Won  of  Eufui  Er  Leo  Cor  order  per- 
mining  Lliu  to  teaso  certain  electric  prop- 
erties to  Irffl  KIccm-Ic  Co.,  Clnrluda,  loivjv 

Petit  Inn.  of  Clias,  E,  5topheii50u  to  fllo  tretcs 
for  watot  BCrrlcft 

In  tlic  matter  of  adopting  proposed  General 
Ordar  No,  10.  idortlng  rules  Kovcrnlafl 
the  construction.  walutcnauco  and  opera- 
tion, of  lutorloclduK  plant*. 

Application  of  American  Light  and  rover 
CO.  for  order  nutliorlilng  tlio  eierciso  of 
rights  Mid  privileges  iMirter  n  frmcliiso  of 
.  pLirnilt  lu  St.  Cbxrlca  county,    t  ,,. 

In  Vht>  mutter  of  the  lnTf.sUga.t.ton  and  sun. 
|i.-usloii  of  rfttps.,  rentals,  charges,  riMiula- 
(lotis  And  ijnwrtlos  <if  tho  SoutliiriutDrn 
Teiugraiih  and  Telephone  Or>, 

Tn'tlio  rftJitUir  of  valuation  of  tug  telephone 
exchaiieu  of  the  Southwestern  TMejsratih 
mid  Telephone  Co..  located  at  St,  Louis. 
Mo. 


Sale  and  purchase  of  capital  stock  or  tho  Jef- 
ferson City  B.  and  T,  Go. 


Scila  ruid  purchase  of  l^lephciHP  Interests  lo- 
cated at  Avenue  City  to  Androiv  County 
Mutual  Tel^iihonc  Co, 


Sale  nuit  transfer  nf  ceM  ahi  electric  properties 

In  AtclUsoii  itDd  jfociawajf  coimtles, 

Cla-^IQcatlwi  of  agricultural  1  implement  $ 
*"iA«r  SMs,  33*0  mitt  32-U,  ft,  a,  >ro„ 
1900. 

Lease  of  electrical  ImtiKmlssloii  Hives  and  dis- 
tributing systems  owned  by  K.  B,  Loe, 
In  Missouri,  to  Lea  lihiclrlc  Co. 

Kntcs  for  YMtor  servico  nt  Bui  J  ex.  Mo, 


Coiistnictlon,  maintenance  nud  operation  of, 
Imvrlocklnjj  plants. 


Extension  cf  sor\1oo  Into  St.  Charles  county 


rrtpotv*d  lne«*,tc  Of  rntw  In  City  of  St.  Louis,  Pending. 


Disposal. 


Ponding. 


Order  issued  Nov.  25. 


Order  Itsiiod  Dec.  10,  1918, 


Pending. 


Pending, 


Pending, 


Suspended  for  120  drtya  from~Jaii.  1,  1914, 
pending  inve^tlentioa. 

Pending, 


Order  Issti«d  Poc.  22,  IPlS, 


4 

B 
> 


3 


Ml 
O 
W 


5* 


Valiiatlini  of  jvtuterty  of  S.  W,  T.  and  T.  Co 
In  at.  J^iil*. 


Pending. 


Dato,  1913.  ?<i      *t±~  Namo.    '    ■     J-.  j^fS-  ,-  .*■'..'  Subject.     '  '  '"  '       -     "■         -"I  ,-<  "■  J   Ji         Disposal,^ 


0 
OT 


Application  of  Missouri  Publlii  Utlllttna  Co!, 
ftiifilirhd^lug  fi&Jd  Co.  to  niervJsa  fran- 
chises, rights,  privileges  and  riurmlta 
granted  to  said  Co.  by  tho  City  o(  Capo 
Girardeau,  Mo.,  to  operato  an  cloe.LrJc 
light  plant  and  system  In  said  city;  and 
Tor  proper  crder  <jr  ordcra  approving  an 
olectrJc  llgliV  contract  nad  water  contract 
uijiilf)  by  said  Co.  with  said  city. 

In  the  matter  or  obtaining  a  porralt  to  estab- 
lish i  street  or  crossing  across  tho  right 
of  way  of  the  St.  L.,  I.  M.  &  S.  Ry.  Go. 
In  llio  'village  of  Ncolyvllle,  County  of 
Eutlor,  Statoof  Missouri,     <, 

In^tho  matter  of  the  application  of  Edward 
H.  Crow  for  order  authorizing  transfer 
at  an  Innjrest  In  Lhn  frriiicht-';!:  tmd  Con- 
tract with  the  Cli-v  of  Picas.™ t  Illll,  Mo., 
to  furnba  electric  llgbt  nod  to  puinn 
water  for  said  city,  passed  Nov.  4,  1913, 
from  (aid  E.  H.  Crow  to  O.  A.  Lemp, 
A,  C-  Stuevor  and  Joseph  Pauloy. 

In'tho  rnattcr  of  investigation  and  suspension 
Of  tcn-rldc  Commutation  rato  cancelled  by 
O..  B.  &  Q.  R,  K.  Oo.'s  P.  S.  O.  Mo.  No. 
30,  ? 

Missouri  Pacific  Railway  wreck  by  collision 
of  westbound  passenger  train 
aastbound  local  freight  train  No.  08 
December  25,  1313. 


To  operate  water  and  1 1  g lit  plants  In  Cape  Pending,    ii- 

Girardeau.  ■-  , 


31  and 

OB 


.  -;  »  -l? 


•     ••  x+ 


■  <  %  t  '■  - 


Establishment  of  crosslugin,  villagoof  Ncoly 
villa,    „      -.-   ~    .»i  -  „  ,  . 


Transfer  of  one-fourth  InlwMt  In  right  and 
wator  franchise  and  contract  at  Pfcmsant 
11111,  Mo. 


Susp^ndcm   of  cancelation  of  Ica-rldo  corn- 
mutation  tkkolS. 


Collision  of  freight  mid  pnssongcr  trains  on 
River  Route,  near  Hooiivlllo,  Mo. 


1'tBdfQg. 


Granted  Dec.  29,  1013. 


Pendlog. 


Pending. . 
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Date.  1013. 

Namo, 

Subject.    .              -      - 

Disposal 

Mar.    4 

Union  Audit  CD. 

St.  L.  K  3.  F.  Jl.  R.  Co.  : 

Overcharge  on  Blilp incut  <rf  machinery. 

Pending.                  *  -' 

■ 

**   .   * 

Apr.   IB.  ...... 

Taylor  &  Fatton  Co. 
M..  K.'ft  T.  By.  Co.       ', 

Ovrrcliargc   on   ■liljiiucnt  of  corn,   throuijb 
failure  to  ajiply  S<alo  rates. 

Complainant  asVcd  to  (lie  formn]  complaint 
untlor  rulra. 

May  "3 ... 

Geo.  W.  Graham 

St.  V.  &  S.  ff,  R.  R.  Co.     . 

Overcharge  In  ptUKUigra  fnro. 

Refund  made  May  IB,  3913. 

May     » 

Rothschild  A  Goldstein 

St.  i*.\s.  v.  n.  R.  Co. 

Overcharge  ou  rtl>l|i"icnt  of  Junk. 

Refund  acknowledged  Aug.  16,  1013. 

May     7 

Pickrel  Walnut  Co. 

T. 

Mo.  Pne.  Ry.  Co. 

Overcharge  on  walnut  logs. 

Refund  acknowledged  JuncO,  joia. 

May  n 

Mrs.  M.  Craig 

Inailraunli)  (rain  KTV'ICtl  at  'Bayfield. 

Complainant  asked  to  flic  formal  complaint. 

O  ,  R.  I,  &  P.  Co. 

• 

May  13 , 

waiter  Rldgwa? 

M.,  K.'&  T.  and  W.  TJ.  Tct.  Co. 

Refusal  lo  cMalillsli  iin-lown  telegraph  office 
or  to  iimtnutn  lefftfrapli  service  8t  rali- 
naj  Flat  Ion  after  G  p.  in. 

Complainant  liked  to  file  formal  complaint. 

LouH  Ernett 

O. ,  P.T&  Ste.  G.  Ry._ 

Escos.'Jvo  storage  charge!, 

Closed  for  lack  of  Information  May  23,  1013. 

May    M 

W.  K.  Hunter  Is  Co. 
C.  R.Y  4  P.  Ry.  Co. 

Ovcrchargo  on  par  of  (lax. 

Refund  acknowledged  June  25,  1013. 

May  17 

Millar  Wagon  Co. 

Proposed  removal  of  iwltch  track  to  Industry. 

Adjusted  by  agreement  May  27,  1013. 

- 

Q„  0.  *  K,  C.  R.  n.  Co. 

'"■     ". 

May  17 

G.  O.  Weatherby,  Proa.  Atty.,  Adatr  Co.. 
I.  A,  St.  L.  Ry.  Co. 

Depot  facilities  at  Yonngstown.    , 

Dropped  by  complainant  July  25. 

May    ]B 

D.  M.  McCIanahan 

T. 

Union  Depot  B.  it  T.  R.  R.  Co. 

Excess!  vo  charge  for  vehicles  crossing  h;lrific 
at  Kansas  City. 

Complainant  askud  to  (lie  formal  complaint.' 
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Data,  ifllfl. 
May  21,  , 

May  81 , , 
May  24,, 
Ma;  24 .  ■ 
May  30.. 
May  27,. 
May  BS, . 
May  26 . . 
May  30.  . 
May  30. . , 
June  3. 
Juno     4. 


Nntna. 


"W,  O.  BiU.lor 

v. 
M,  K.  &  T.  Ky.  Co. 

Travelers  Protective  AssX  Mo.. DIt.i 

v. 
Railroads. 

J.  H.  Robertson  Produce  Co. 

St.  L,  *  S.  F,  R.  R.  Co, 

Evens  ft  Ilownrd  FIro  Brick  Co. 

St.  L.  ft  S.  T.  R.  R.  Co, 

Mrs.  Jilacy  F.  Johnson' 

C,  M.  A  St.  T.  Ry.  Co. 

Ilinikiiii-Willis  Lima  and  Ociucnt  Oo, 

St.  L,  &  S,  P.  R.  R,  Co. 

rickrol  Walnut  Co. 

SI..  IC,  S  T.  Ry.  Co, 

T.  P.  A„  Mo.  DIt., 

YTabash  B.  R.  Co. 

City  ol  lioouvilU 

V. 

A  to.  Pac  Ry,  Co.  , 

Prosecuting  Attorney 

St.  L.t  K.  *  S,  ffi.  Ry.  C«. 

Slew  *  Kemp      -'    -  *  ■•L- 

T. 

M.  ft  K,  Telepltoiw  Oo. 

Liquid  Tiro  Tonic  Co,''., n 

)  trill  mnd«.  *■■*■■. 


Subject. 
Delay  iu  handling  freight 

Excess  hagB.iso  s-ud  storasg  rates. 

Esccsslvo  rnte  an  green  antics. 

Refusal  to  rmpljr  brick  rate  to  mined  ship- 
lltr<iru  of  nrlck  and  hollow  building  tile. 

Ovorchnrgo  on  slilpmcut  of  electric  Axturee. 
EscckkIvc  ral<*3  on  cement  shlpmcnts- 
OvunrbargG  on  plrinment  of  iratnut  toga, 
IiisiinlcJcnt  ccjuliuvient  im  Train  No.  61. 
Oitifiorous  c-r/g$?[n£3. 


brakriimn. 

■  -    '  .  ''■     - 
Discrimination  la  tclcplioao  rate*.'  ■  {-'  ~ 

:    u~Vi       '  '  '  V  ,,  i   **,  '-"' 

Improper  classification  of  Ore  tonic' 


Disposal. 


Dismissed,   record    shDirlug   freight   -vras 
promptly  forwarded. 


Adjusted  by  carriers  filing  tariffs  to  accord- 
ance with  rates  prescribed  by  lair.  ■ 


Complainant  advised  no  overcharge)  June  0, 
191S. 


Adjusted  bydefendant  agreeing  to  bo  apply 
ind  protect  Bald  rate. 

Itcfund  acknowledged  Aug,  27,  1613. 


Rati  adjustment  acknowledged  July  3.  1013, 


Pailuro  of  shipper  to  advlso  0  gent -of  Qxiallty 
of  logs  prevented  refund. 


Extra  equipment  provided  Jul;  1,  1013, 
Electric  alarm  belli  provided  Juno  30,  1943. 


Cso  of  non-air  cans  mid  failure  to  provide  Company  advised  all  cars  have  nlr-braliog, 

but    uuslnesj  .not   sufficient   to   require 


brakeman, 

uplalna 
plaint. 

Advised  to  Die  formal  complaint 


Complainants   advised   to  Ola  formal  com- 
jlaT 


^ 


> 

r" 

M      L 

3 


*     . ,                    Vv" 

"f  V -  -  >'-t    i"'       '.    '-  "*'l  -  ■' 

■*            -                                          ■ 

, 

- 
Dato,  1018. 

'     Nmoe. "     '■          * 
> 

.  '."                     Subject.  ~*         ,V*w*," 

"            »     .*'      Disposal, 

June    4. .,-,,. , 

Public  Rorvlco  Commission.  » .' . 

Method  of  computing  pHsongor  faro.    ^  . 

Pondlni.'       -:*,>.*     ,/■ 

Mo.  Pnc.  By.  Co.  ;..'  .**,'<'"'* 

■V^'-'-t  :  ::^  ".*':\£ 

""     ,    '     '•    "■■-.*'' v.—  '■             -'      ^l 

June    4 

I.  L.  Smith  at  *J.  r*-"'^"~r.   '    r  . 

8t.  l:.  i.  m.  ft  8.  Ry.  :■■:  j*  ^    v      *     - 

"■  ■  *  %      -m  ^  j .    *  j 

AdjutanUOcnlra)    .'    '        .'    ;    .             ' 

t.        ■  '  .  .-.■■,     ,-'.■„:.■ 

Mo.  Pac.  By.  Co.^            ~        ," 

Eicessl™  faro  on  Doiilptian  branch,     ,  "■ 

Transferred  to  forma)  docket. 

* 

'  •  >  *  ! 

ExcghsIvo  pawiongor  far*  tat  National  Guard 
Encampment,  »-  t   v  ■                :'i       '  _*   n  *   . 

Closed  for  lack  of  Jurisdiction. 

R.  I*  Kay..  ^TV  ' "-.           *     ''    '-  1 

Excess  passcngar  far*.       7  . 

Dropped  by  complainant. 

Mo.  Pac.  By.    '   •     ■      '  . 

""    -'           '                   '          -  " 

Jehb    fl,  . , , , . , 

Dr.  H.  3,  Adklna 

Weston  Telcpioco  System, 

Excessive  telephone  tolls  and  dlscrlmla&tlon. 

Advised,  to  fllo  formal  complaint. 

at.  Marys  Mill  Co.      . 
St.  L.,  k,  S.  F.  R.  B.  CO. 

Rata  on  coal  from  Illinois  fields. 

Advl.iod  matter  Is  Interstate,   therefore 
I.  O.  O. 

for 

Cltlions  of  Plattsburg 

Inconvenient  train  sorrlco. 

Droppod  by  complainants. 

- 

Q..  O.Tk  K.  O.  B.'R- 

. 

-      . 

W.  B.  Cai-rort  ct  a). 
Clinton  L.  aud  W.  Co. 

Insufficient  sorvico  nod  excessive  rates. 

Transferred  to  formal  d  octet,    . 

June  11.- 

Dr.  Li-  A.  EaiAn 
T. 

Soulliwcstcra  T.  and  T,  Oa. 

Insulnclcafc  service  and  unsatisfactory  rates. 

Adjnsted  July  23,  1913.    ^  . 

June  13 H , , T ,  „  T 

J.  D.  Hubbard 

Dangerous  crossing  "near  Clark,  Mo. 

Adjusted  Juno  23,  IS  13. 

"W^tmsli  ft,  ft.  ca.                       " 

, 

■■ 

Juno  13 ,.,,,, , 

Central  Freight  Association. 
Public  Service  Commission. 

Interpretation  or  section  29,  P,  3,  O,  Lav? — 
Alios  or  tariffs, . 

Covered  by  Circular  No,  4, 

Tv*ni.  Lcubort,  Manager  Scliacfar  Farm, 

Failure  bo  provldo  ago  at  at  Ilopon'Cl], 

Company  agreed  to  Install  ogont  July  7,  11>1S. 

fit.  L..,  I,  M.  *  S.  Ry. 

'       ~      , 

, 

a  ■ 


< 


S 

i-i 
I—* 

o 


Date,  1913. 

Nnicc. 

Subject.     * 

j 

Disposal. 

Juno  21 

A.  F,  CoUlur 

St.  L.  Jt  3.  F.  R.  K.  CO. 

Train  service  nt  Mountain  Grove. 

Advlsc-d  to  file  formal  complaint. 

Jono  21 

A,  F.  Collier 
v 

Dangerous  crossings  near  Mountain  Gro'o. 

Complaint  -withdrawn,   . 

- 

St   L.  &  9.  P.  R.  H,  Co.      ■ 

, 

Juno  20.. ,.,... 

J.  1!.  flogart 
Y. 

Express  service  at  HudI-syIHo.  Mo. 

Dropped  by  complainant  IiJy  15,  1913, 

YTella.  Fargo  *  Co.  Express. 

' 

Juno  30, .  .  . .  . . 

Ilenry  Eowtln 

T. 
Mo.  Fac.  By.  Co. 

Train  scrvlco  nt  McGirks. 

Adjusted  Juna  29,   1*13,  by  slopping  Train 
No.  2, 

Garden  City  Bufgy  Co. 

v. 
K.  Q„  CC.  IS.  Ry,  CO.             . 

Improper  classification  and  mine  of  buggy 
shafts. 

Advtiad   Interstate   eblpoicnt,   tuweforo   for 
I.  O.  O. 

A.  8.  Knnla 
v. 

Oliaugo  of  passenger  train  eorvleo. 

Withdrawn  July  8,  1013. 

St  L.  &  3.  F.  R.  K.  Co. 

*         \ 

JUOO  3ft..  „,  ... 

People's  LoaeuB 

Unsatisfactory  trAnsfof  GOrvlcO. 

Adjusted  July  T,  LOIS. 

United  Si's.  Co. 

* 

June  30. ..... . 

Pooplo's  Lwlsub 

Unsatisfactory  telephone  service  and  charges. 

Advlsod  to  Bio  formal  wmplsjat 

S.  W,  T.  ftrtd  T.  Co, 

, 

I.*,    ' 

July    4 

PotrcOn-Lutlirop  Grain  Oo. . 

Overcuargo  on  sratn,             ,   ,*      *  "', 

Interstate — no  Jurisdiction.    ■                         * 

■ : 

O..  D.^kQ.  R.R.  Co.     ' 

'    "              .          »      .      .*       "".■ 

July    7 

July   IS. 

'    July   u\" 

Chfcrlea  T.  Gftrnctt      „     ■  ' 

Mo.  Pruc.  Ry. 

*  ■          <•         *       ;                       '.          •■ .. 
Concordia  Produce  Co.  ot  al, 
Y. 

Mo,  Fac.  Ry.  Co.      i   •  ■                  ■      * 

R,  a,  Prawns 

M.  R.  &B.  T,  Ry.    ,'        '  ' 

Excess  passenger  far4.  ""'    r    *' j.     v  + 
Inadequate  depot  stfvlcd.-,  «?*Y  -•-,   ,  ""- 
OverrharsB  on  excess  oagEAgo,  -~   •"', 

Refund  acknowledged  July  17.  1B13. 

Adjusted  July  21,  IBIS,    l.     '    _'      ''     ■ 

;  ..■•4..  "■>  .  •<■  ■     ■  c  .  ■      .  ,■  •..*  ;•.'"'     ' 

f'    -       '      -  *         '  \J     -~    -       >    r 

Refund  acknowledged  Auf .  11.  1913, 

\  ""     .V-             -      '*.<>- 

> 

o 


to 
*-■ 


* 

i 

'-,..  ;.    ,          .                ■  v  - 

Daw,  1913. 

Kimto. 

-  , 

Subject.    . 

nisrosoj. 

July  15 

H.  8.  Y&unkcre 

Hernial  to  eitcnd  clocirlc  light  service. 

Advised  lo  illo  formal  complaint. 

'"- 

SaVMiuah  E.  L.  It  P,  Oo. 

-  *      .* 

.  ■  ■ 

July    IS. .  «\  .  , . 

T.  M.  Cliion 

Kitcos)  pawongot  luro  when  patd  on  train  n. 

Adjusted  by  Confcrcnco  S tiling  No.  P. 

o.  &  a." it.  n.  oo,.    . 

*               '        *"     r 

.  ' 

July    19 

J,  B.  ICllngmiborg  ±  Son 

FillurD  to  furnish  c\r$  as  ordorod. 

Adjusted  July  24,  13 15. 

. 

Mo.  Put.  By.  Oo. 

.      r                              ■ 

July   17 

D,  B.  Pleg 

FjJIura  to  Furnish  care  oa  ordorod.- 

Pending. 

M„  k7*  T.  Br.  Co. 

* 

' 

July    17.  .. 

Kev.  B.  MMrlo  Uteris   , 
v. 

JJuffuui  Telephone  po. 

•C bongo  cf  service  Lt  PnynnvlHe. 

Adjusted  July  20,  1013* 

July   19 

Ilcnry  Bornd 

St,  L.  &  8.  F  and  O.  O.  N.  ».  R». 

Station  facilities  »t  Perry  vl Ho  Jet. 

Adjusted  July  12,  I91S. 

' 

July   2S 

David  J  chest  on 

TjnsfitJsfietory  water  scrvleo  jvnd  ratos. 

Disposed  of  at  Oonfcrctico  Aug.  1,  1913. 

City  or'wiridsor. 

^~ 

July   sa 

Joal  T.  Mauls  et  &1 

v. 
Oa ark  Boll  Tal.  Co.  et  ill. 

Discrimination,   unsatisfactory    toloDhnne 
riLtca  and  ficrvicn,  ' 

Transferred  to  formal  doCk&t, 

July    25. 

A.  N,  Baurain 

V, 

TJ.  S.  Eiprcs*  Oo. 

Delay  in.  Tiandllug  bmivd -shipments  at  Stc. 
douoi'Jovo. 

Adjusted  July  31,  1013. 

July  29 

Ron  Pliirnwcy  Co. 
v. 

Frisco  LI  nog. 

Unjust  storage  clmrsea. 

Refund  ordered  Oct.  29,  1918. 

July   28 

H.  H,  nugLoa 

Excessive  rate  on  corchveod. 

Advised  to  filo  formal  cOinplilnt, 

IC.  C.  C.  *  9.  Ity.  CO. 

- 

July  28... 

M.  J1.  Pirkor 
v. 

City  Water  Co. 

Irjartpqiiato  venter  sctvtetsnd  e^emslvo  rates 
at-  FJtas.Int  H1IL 

Transferred  to  form  Hi  dock  at. 

Date,  1913. 

Namo. 

Subject. 

>  .     Disposal,    - 

July  30. 

H.  A.  Branson        «. 

Depot  facilities  at  Koysirlllft. 

Adjusted  Aug.  15.1911 

tj 

St,  L.  A  S,  ».  R.  R.  Co.  ■ 

-  -                         '.              -.-*." 

■ 

Isaac  Hotter.    "- 

v. 
M.  &  K.  Tclepbono  Co. 

Ad  van c«  Id  tolcplio.no  r.itw  at  St.  Joseph. 

Advised  to  Olo  formal  complalnt.. 

- 

- 

Auj.     T 

Can  WD  Fish  Market    .-. 
Adaiija  Kjrpress  0* 

Eolij-  ta  bundling  Csb  shipments. 

Interstate  shipments,  therefore  niatler  for 
I.  C.  O. 

DloHcs  Lumber  mh3  Co.ll  00* 
St.  1.  &  9,  K,  R.  R.  Co. 

OvcrcJiarEO  on  riilpmculs  of  Uos, 

Adrtsed  to  fl'c  formal  complaint."1" 

Allg.  13 

Max Craros,  Jr... 
0..  R.  f.  &  P.  Ry.  Co. 

Failure  to  flirnlsli  cars  ns  ordered. 

Vlihdrtura'  Oct.  IS,  1513, 

Goorgo  F.  Cirnoj             •  * 

Train  servlctt  at  Rust-no. 

Advised  tp  u]«  formul  com  pint  at. 

O,.  R.VI.  &  P.  Ry,  Co. 

'.- 

Hbv.  D.  D.  Slpple 

V. 
M-.  K.  ft  T.  nud  \Tnbasb  R.  R«.    • 

Tr,ilu  connection  nt  jfoliwly  foe  Fayolto.  ' ' 

Dropped  by  couiiilnliuiiit  Sept.  2,  1913. 

■-,.i.  ' 

Aug.  20 

O.  O.  Nations 

M.  H.  A  B.  T,  R.  R. 

Failure  lo  jiost  bulletin  bo-wla 

Adjusted  Aug.  27.  1013.                             . 

- 

~   '   ^  -  .            * 

Aug.  ai: 

Cltlions  or  Stodvllla 

Trrda  twvlcc  on  SaVm  Jlranelv '-"'»., 

Trsnsf erred  to  foinml  docket. 

*  /      "-.*  . 

St.  L.  &  S.  P.  H.  R.  00. 

<*■  .  ^ .  - 

c*~      ,-,",                               .            J*   *    * 

Aug.  KJ. 

H.  P.  Klrcher"  > 

v,           ■                                 * 
O.,  B.  Jfc  Q.  K,  H.  Co. 

Team  track  storage  eliMges,    .■■."...     -  -"■   ' 

Tranrferred  to  fomial  dkickot  by  sini>endla« 
W.  T.  L.  Circular  Ko.  1-1.  •          .         - 

aub.,23 — :,-. 

WIihhh*  Hardware  Co.     *                .  ^ 

SdfTlcfi  on  Current  River  Unmet.  ,:,■  t,    •,  • 

Cropped  by  coniplalrtanli  Aug.  30,  1C13.     *. 

4   w* 

SL  L.  &S.V.'n.  R.  0*.  .",     "-■" 

"    *      i   i'\  r'V-,'-    'i- 

Aug.  26.  .,.-... 

Anton  Ktnunoi-"".    v^'-;"      -*  *    *■' 

v.         .       ■"•  v    ,r-  „  \  ■»        ,     ., 
M*.  P&fc.  Ry.  Od.-.   ■,-*  v  *-vV  '.   -     f* 

Refu.tal  to  deliver  freight,   -  x'     ■-.*  v  *  * 

Drtppcd  by  ccnipbliiaol  Kov.  S.  101ft. 

^* 
so 
in 
>-} 

> 

St 

C 
> 
V  . 


jr.  r 


-  ,  p. 


■  '    i   •     ,      V.  •        •     ,    j  j-      . ■• 


V-"  fi  ■*•&. 


•.■■j, 


Daw.  ID  13, 

■  "                Name. 

suiijMt.    : 

*i  "*"  '  ■      Disposal.     -,              , 

Aug.  28 

Jerry  M.  JcffrlM.  Proa.  Alt?. 

Dangerous  highway  crossing  near  lllghco. 

Adjusted  Dec,  0,  1013.      ■  j  ■ 

' 

O..A  A,'  R.  R.  Co.  *'         '-  ,.  3     ■ 

* 

1           ;      ■    -        *                       .           ■* 

Aug.  -S 

J.  RauttTislraucli   r                  r 

v. 
City  Light  and  Traction  Co. 

Scrvko  and  chnrttftfl  for  light  service  at  So- 

dfilli. 

Trans forrod  to  formal  docket. 

4 

.Aug,  28 

C.  B,  Far  Jib     "               """_' 

M.  ft  K.  Telephone  Co.             -.      .     . 

ChanfiO  1-  r .\i.ri  r-.i  St.  J -wph. 

Complainant   aUvlsod    to    Clo    formal    com- 
plaint. 

Aug.  2» 

3.  J oh -son  A  Son   * 

Kxccsslvo  rates  on  tlos.              -  -     ■ 

Transferred  to  formal  docket. 

St.  L.  ti  3.  F.  R-  R.  Go. 

- 

Aug.  20 

W.  E.  W&lkor                 v    " 

Train  scnrlco  lit  1  -^inonte. 

Dropped  by  coin  plain  no  ts  Sept,  13.  1013. 

Mo.  F&c.  n/. 

. 

Aug.  30.. 

W;  H,  Phelps. 

St  L.,  I.  M,  ft  S.  and  St.  L.  ft  3.  F.  R.  Rs. 

Violation  nf  honri  of  service  lav. 

Transferred  to  formal  doefcot. 

AUff .  30 

T.  P.  fiordon  Commission  Co/ 

V. 
SI.  &  K.  Telephone  Co. 

Chango  of  ittu  at  St.  Joseph. 

Dropped  hy  complainant  Sept.  20,   IT13. 

Sept.     1 

Albany  Dottlltis  Works 

Delay  In  handling  shipments  at  Albany. 

Dropped  by  complainants  Oct.  21.  IBIS. 

0.,  B.  ft.  Q.  R.  R.  Co. 

, 

Curtis  ft  White 

V. 

Home  Electric  Co.  - 

Esccnslvo  rate*  for  electric  scrvko  at  New 
Franklin. 

Adjusted  Sept.  8.  I913-. 

Sept..   2 

Edir.  E.  McClonJs 

Jvscwslvo  n.it or  rntca. 

Pending.-. 

Ft.  S.  A  N.  L.,  U,.  W.  A  P.  Co. 

, 

* 

Sept.    i 

J.  F.  Scnrocder 

M,  ft  K,  Tilcplione  Co. 

Eiccsslvo  t«l« phono  charge  between   teed*  Dropped  by  complala.tDt  Sept  23,  ini3. 
fxcliauGC  "ml  Kntisas  City. 

Sept.    o 

Co-jcci(ii;i  Creamery  Co. 

V, 

Wells,  Fargo  fc  Co.  Expreisj, 

Inadequate  Iron  delivery  cxprosi  service   at 
CcmcOrfHfc, 

Dropped  liy  complainant.  Oct.  IS,  1013. 

3 

z 


Data,  1913, 
Sept.    6 

Sept-'  9 

Sept.  9 

Sept.    9 

Sapt.  ll 

Sept.  12 

Sept.  12.*.... 

Sept.  13 

Sept.  13 

Sept.  14 

Sopt.  16. ... . 
Sept.  17 


'-   .    Name. 

F.  M.  Siiarfes 

v. 
Joplln  "Writer  CO. 

A.  M.  TCatts 
v. 

3t,  L.  t  3.  P,  R.  R,  Oo. 

Cntro  Commercial  Clun 

V. 
St.  L..  I.  M.  ft  S.  and  St.  I,.  3.  W,  Railways, 

lYm.  MeCtibbln 

C,  M.  ft  St.  P.  Hy. 

Clay -Robinson  ft  Co\  • 

c,  a.  i  q.  r.  x.  cu. 

MoHio  "Wyaoe 

T. 
AVnbnslL  R.  R.  CO. 

Magnetic  Ico  Co. 

v, 
11.  S,  Es  press  Co, 

Rcrv,  JoM:pb  Casoy 

v. 
Lend  B(J(  4  Farmlnglon  Tekyliono  Co. 

P,  E,  Rurbrugg 

-         T-  .'  ■ '    - 

Golden  city  Telephone  Oo.  . 

M,  A,  RuniTIa   ' 

C.  B,  ft  Q.  II.  R.  Co.        '  ; 
Keller  *  Tmii m  Mfg.  Co,         ~n''' 

st  i...  i.  m.  *  s.  Ry.  ;    - 

Tho  C'ttien- Democrat  .  ■    f  . 

■Well*.  Fargo  ft  Co.  Express, 


Subject. 
Unsatisfactory  niolcr  service, '. 

Overcharge  on  sblpmcnt  of  bay: 

FalliLrti  to  niiply  continuous  mileage. 

Ovi'rrtirirjc  on  shipment  of  brick. 

Double-deck  tars  for  shwip. 

Overcharge  on  passenger  fur*. 


Dlseontliiunnco  pf  Trvo  delivery  express  scrv- 
k\!  At  Lt.bn.non, ' 

Inartrrjusto  service  at  Dcstog».v 


Discontinuance  of  loll  service  from  hotel  and 
oxcrsslvo  ratea  atColdcn  City.       -     . 

Overcharge  on  dcrmirrjiEe  at  Corning. 
Ovwclmreo  on  r&lpmenl  of  spokea.T;    '  "     ' 

I  '         ■  .'■       i.    " 

*  >■  -         -'\  •      ■        v     ■ 

Ov«vli.irB<is  on  ulilnniunt  of  three  piano* 
through,  fiillun)  to  nmko  pioper  delivery, 


Disposal. 
Pending, 

Pending. 

Interstate — do  Jurisdiction. 


Interstate,    shipment.'    therefore    matter    for 
I.  C.  C. 


Adjusted  Dec.  10,  1913, 


Refund  acknowledged  Sept.  24,  1013. 


CO mplainant-ad vises   eorvlco  TO-csdibUfhed 
Oct.  24,  1913. 


Complainant  acknowledges  satisfaction  Oct. 

e,  1913: 


Pending.'    *_- 


Itc/und  ordered  Oct.  2S.  1513, 
Dismissed:  no  overcharge  shown.        k 


Adjusted  Qct.  21,  1313,      _    , 


^ 


>  ■ 

•A,     ' 

C 
> 
r   4 

» 

3 

^     ■ 
•a 

> 
»     i 

r-» 

co 


u* 


Date.  1013. 

:  .                Name.  .■"".-      . -  v, p< 

'*£  '  •;''  V-      Bul.Ject.   •■  ,  ;  \J*  * 

'"   ,  ,  1     ^ """  Disposal.  *"     ,  " 

Sept.  18 

Okoy  fc  Fcttljoho    •          "-.''"■"'""* 

▼."             -        -'  ■            '    ' 
O.,  B.  *  Q.  H.  h,  00.  _-                  ."      -,. 

Rxccrolve  demurrngo  eliargca, ',  • 

IntcrstnM) — no  Jurisdiction.        ..    t  '       „ 

3cpt.  id 

A.  B.  Dicbr.  County  Surveyor,"       r 

v.  ■                   -  .,             ■      i,  '■■"" 
M.,  K.  A;  T.  Ry.  Oo.,  „,;'.    .   i    ■  »_-c 

Grading  fit  niiSllc  crowing  botweon  Eve  and 
Docrnolq,  on  Hue  of  dofondnot  la  Yarnon 
county,               .      .,               ,"■  .j£ 

Advlsod  to  OIo  formjil  complnlnt,       * ' 

Sept.  21.  .,..*.. 

Hydraulic  Fross  Drlelt  Oo.        ~  '-"       (.'-' 

v.      >       -"  ■  ,--r;        .-  ■-     -.  *£     "    ' 

Application  or  continue-in  nillcagi.' ;_, ,  ,    .-  . 

Unndled  uiidor  CoDfarenco  Ruling  No.  8, 

.'-""- 

Wabash  R.  R.  %'?■(    '.-■*»*«   :"■". 

«■■•-.*'     -  *   ■  I  "■;-.'   -'         ~' 

''"^   ^"            /■   -              ?     *                * 

Sept.  23, , . 

SclimcrliOTa  Bros.  Oo.     1     ^'  .  ■  ■ 

•    Y.                             .■■■-'    '.fj            *     - 

Kansas  CJty  Electric  Oo,    -'.  '.'    *      +*.-.-i-  ■ 

*   ■ 
Elects!  ye  charge  for  fan  service, 

No  overcharge  shown;  dismissed  Sept.  25, 

v    —    -      f 

1913.     .---*'■ 

Sept.  23 

W.  q'.  Basloy  ot  *(U.  -_  ■    "  ■  ■          "" '     v- 

IT 

Closing  station  tit  Rutland. 

Station  reopened  Sopt.  30,  IO18. 

M.,  K.  "&  T.  Ry.  Oo.       '.' 

'r  ' 

'  .'  -       .—  ^    * 

9cpt.  23 

Auro™  Milling  Co, 

St.  L.  i  ft,  R  R.  R.  Co, 

Overcharge,  on  shipment  ef  flour. 

Refund  BcknovTlcdgod  Oct.  34.  15JS, 

-- 

Sopt.  25 

Dr.  C.  R.  Woodson 

v. 

Unsatisfactory  telopliono  service. 

Adjustment  roado  Nay.  11,  1013. 

Clinton' County  Telephone  Co. 

, 

Sept.  25 

W m.  Lcukixt,  Managoc  Scliafor  Farms, 

V.                                                             * 
Wells.  Fnrgo  ft  Oo.  Eipreua. 

Overcharge  on  nni  nnsntlsfnctwy  handling  01 
oiprcaa  at  llopcwoll. 

AdJiiEtcd  Not,  12,  1513,               ■  . 

Albert  L.  Jones 

Excess  passenger  faro  p.-vld  QD  trail).           ' 

Dropped  by  coraplatnaDt  Sept.  25,  1913, 

St.  L..  1.  M.  ft  g.  Ry.    . 

'-' 

V 

Sopt.  as. .',-,,. 

John  R.  Cnrr        " 

v,                                         "    ■    •        ■ 
St.  L.  &  H.  Ry.  Co.-  - 

Deo  of  Industry  track. 

Advised 'to  Ole  formal  tomplnlot. 

- 

"    '     '    '       .  >  "  " 

John  Amend 

Insufficient  fencing  of  right  of  way.. 

AdJiiBlcd  Oct.  20.  IB  13.                  ' 

Md.  Pa'c.  Ry. 

■ 

Sept.  29 

Rot.  Flnton  Kramer 

Ft.  S.  ft  N.  L..  H„  W.  ft  P.  Oo. 

Estra  motor  deposit.   . 

Fending.               * 

- 

■ 

Ifii 

pa 

w  - 


Dite.  1913.  - 

Name. 

Subject, 

Disposal. 

-  ■    Oct.     2 

J.  A.  Frauds,  Jr.,         ■ 

Delay  In  handling  freight. 

Dismissed  for  want  "of  GpeciQc  Information. 

- 

St,  L.  ft  9.  P.  H.  It.  Co.  and  Mo.  Southern 
R.  R.  CO.         [  ' 

-. 

Oct.  Z.  3 

Brown-DoFiold  Grain  Co. 

Unjust  flcmuriaeo  charges. 

Refund  acknowledged  Oct.  30,  1813. 

St.  L.>  I.  M,  *  S.  Ry.      ' 

v 

_      Ott,      4 

E.  P.  Tucker 
v. 

MarsiiCold  Electric  light  Co, 

Exct&slvo  cliaigo  tor  service. 

Refund  acknowledged  Oct.  8,  1013, 

. 

" 

Blajifccnshlp  Drug  Co. 

St.  t.  ft  3.  P.  R.  R.  CO.              ■  '     ■ 

OfortliarECi  on  ililpmcnUs  of  dr«ES. 

Adjustment  ordered  Oct.  20,  1013. 

' 

Oct.      5 

E,  TV.  Dcjuib 
V. 

St.  Joseph  "Water  Oo. 

Excessive  elinrsna, 

Refund  acknowledged  Oct.  27,  1D1S. 

" 

Oct.      0 

Anna  Drown 

O.,  B.  ft  Q.  R.  R.  CO. 

EirtssJvts  iw^si?ngor  fhrft. 

Refund  acknowledged  Oct.  IS,  1913. 

Oct.     8 

Rolt-Taylor  Merc  Oo. 

Exre&dva  rat«&  on  vrJro,  oto. 

Adjusted  "Oct.  31,  1913.  - 

- 

O.  ft  A.'R.  R.  Oo. 

\                                         ^  -^ 

-        ■'+■  ■ 

Oct.   o; 

O.  M.  Cody  at  &L 

St.  L.,  I.  St  ft  9.  Ry..  -      '    . 

Ccikdllloa  of  track  nenr  Gmulto  Bond, 

Transferred  to  Inspections. 

'■-■-.'   ~ 

*                      ■     '                  *-i                  ■* 

Oct."    g 

Silas  R.  l*wia 

v.                    '■    ,      - 
A.,  T.  A  S.  F,  Ry,          _     .       . .  - 

.       .        -  - 

Exccre  baggage  rtiArgfe  .■            ,      " a  ' 

J-      *"-    "         t    ■*■            ■  *^             *            1 

Closed  bj  Conference  Ruling  >lo.  8.     ' 

Oct,    U , 

W,  si.  Mnrtin,  Major  of  Nevada, 

Ft.  a.  ft  w.  t.,  h„  \v\  ftp; ooJk  "  ■"*     ' 

E.  P.  Eckhott  V-"  ■■-■--        , 
Mo.  Pac.  Ry.  Co,  ~  L       ?'           "" 

Pjsialng.'V't,'*. '  ?tj?'  ■•>  %  ..'     l 

'.*     '        i         V 

Oct.   IB 

Tcletfliona  In  elation  at  Roles.  J\ 

.  *                       ■     ¥ 
Dismissed   for 'want  of  Jurisdiction;  no  c» 
chane*  at  Bolos.,..    ■     -  ,, 

.Oct.    is". 

E.  L.  Kcnlckv   ;     :•           '•  ,  ' 

V, 

st.  !■..  r.  M.  *  a.  rj.     , 

Dltedndn niton  tn   una  of  loading   j-nrds  nt 
Rwsla  Spring,        - 

Adjusted  Nov.  27.  1913,  ■  '*     "^ 

>  ' 

ai 

a. 

g  ■. 
w 

3 

a  ■ 


'i  i 


■b-  i  j-  —  r  v 


a.  *-J^R 


^r 


Date.  1913. 


Nftmo. 


Snbjrct, 


Dlsoofal.    - 


Oct.'  IB, 


Oct.    15, 


Oct,    17, 


Oct.  18...,. 

Oct.    20 

Oct.    20 

Oct.    20 

Oct.    20 

Oct.  22,,,,  , 

Oct,   22 


Oct.  22. 


Oct,    23 


0.  W.  Bjuiinhott  '  t    ■ 

v,       -  '  *     . 

Mo.  P(tc,  Ry. '-     »  ■       ."'.'' 

T.  M.  rottcrsoo'     ■  ■-, ,     V 

U.  S.  Express  Oo. 

Ben  Copclnnd  *"  ■ 

V, 

Mo.  Southern  II.  R, 

J.  C.  Bradley  ct  nJ. 
t, 

1,  (t  St.  L.  Ry.  Co, 

Winona  Fnrdnvaro  Oo. 

T. 

St.  L.  &  S,  F.  R.  R.  Co. 

Public  Service  Commission 

v. 
Enlcrprlso  Tclcjthono  Co. 

Rev.  T.  F.  SchmJd  et  a). 

C.  G.  W.  and  Wdtasn  R.  Rs. 

H,  H,  HlntOB 

St.  L„  t  M.  &  S.  Ry. 

Cta?.  HIbbIus 

v. 
St.  L-  *  S.  F.  R.  R.  Co. 

J.  IT.  THilto 

St,  L,,Y  M,  AS.  Ry, 

M,  A.  Rundls 

,V. 

Craig  Tckpliono  Co, 
Edward  Jenkins 

V. 

Wrib.is'b  R.  R.  Co. 


Jjniijterou*  crossing   tit   Qiilnctto   Road,    at. 
,   L.OIilff  eotinly. 

i  *  . 

Rate  on  noda  pop. 


Impropgr  lending  nnd  Insufficient  equipment' 
of  pjisrcnaor  trains. 


Inartoqiwito  depot  foe!  11  Lice  at  South  Gtfford 


Train  service  oil  Current  II Ivor  Branch. 


Dlscrlmhtiillon  in  service. 


Depot,  facilities  at  Conception  Jet. 


Delay  In  handling  freight  In  pickagfi  car  for 
AllcnvJIk  awf  JncHson. 


F.illuro  to  provide  suUnblc  fencing.  a.nd  delay 
In  handling  claims  for  clock  killed;  also 
lnek  of  crossing  nt  firm.' 

pvcreliftrec  OB  COir  shipped  to  Piedmont. 


Refusal  to  furnish  telephone  service. 
Overcharges  on  caltlo, 


Electric  alarm  boll  Installed  Nov.  14,  101S. 
Pending,  ■  .  -  1      *. 


Complainant   advised   to   Bio   for  ami   com- 


plaint, 


Complainants   advised   to   fllo  formal   com- 
plaint. 


Adjusted  Octobers],  1018. 


Free  servleo  furnished  under  eoDtraet  Oct. 
22,  1013. 


Pending. 

Adjusted  Nov.  2S.  1013. 

Adjusted  Nov,  20,  1913, 

Pending. 

Pending. 
Pending. 


C 
K 

C 

n 

m 

m 

o 

n 

o 
K 

in 
2 

o 

'4 


.    Date,  1913, 

■    Nditw, 

Subject. 

Disposal, 

Oct.    a* 

Clark 5 burs  Telephone  Ex,  «  a]. 

TTIUidrnwal  of  service. 

Advised  to  fll*  formal  complaint.- 

V,                                                ' 

Moiiltwiu  Telephone  Co. 

-    . 

Oct.    24 

Burnett  Tolcpbono  Co. 
Ltitliain  Telephone  Co. 

Withdrawal  of  service. 

Advised- to-  Die- formal  complaint. 

Joseph  RaMIff 

v. 
E.  51.  Carter.    .                                   ' 

Trlrplione  srrvico  at  Bacnclt. 

Pending. 

Oct.    26 

H.  J.  Euioisoa 

V. 
51,  A:  K.  Tckphone  Co, 

Clinrcc  Tor  removal  or  (cli'ijhonc  npon  change 
of  r kiddies. 

-Dropped  by  complainant. 

Oct.    25 . 

E.  L.  rigs  ct  al. 
WnWl)'  R.  R,  Co. 

Train  scrvlec  at  5Tls™uri  Cltj. 

Adjusted  Nov.  IS,  1913. 

Oct.    26....... 

Cli.it.  Rlpptn 

M.,  KT'i  T.  Rj-.  Co. 

RMo  OttgrsN,  McKlttrlcb  to  St.  LoiiIh. 

Complainant  asked  To   present  expense  till) 
for  refund  Oct  31.  1018. 

Oct.    27 

H.  ft.  Lwsloy 

Closing  of  .iBt'iicj'  sit  Uurloru  Mo. 

Reopened  Nov.  4,  1D13. 

M.,  JtTft  T,  Ry,          '  "     .    - 

- 

Oct.    27 ... 

W.  H.  Fleming                              ■     L 

Excessive  iwssoittiiu:  faro. 

Hcfund  acknowledged  Xov,  21,  151S. 

St.  1*  &  9.  F.  R.  R.  Oo.  '    '    •■ 

-. 

"\ 

Oct.  '28....... 

H.  C.  JciTcra 

V, 

0.  &  A.  R,  R,  Co.   , 

Kxcci&slve  p.vsenscr  far*.                      "    -* 

Dismissed   for  lack   of  specific   Information 
Nov.  17.  1913.- 

Oct.    28 

TaiJ  R,  Kemblo 

St.  L.  *  8,  F.  R,  R.  Co.'* 

Tandeqnnl*  fencing  of  r!fbl  of  way  between 
,    JclTory  Slntlon  nnd  Holmes  Park,      > 

Adjusted  N.ov.  26,  1913.  ,, 

Oct.    29 

VT.  R.  5fcCl«uy  ot'tJ.'  "    ^'"*:     ,-      ', 

v.              .      .,■-.;■,,     ■• 

St.  L.  *  S.  F.  R.  R.  Co.  "■;     -       \  '„         ,    : 

Train  scrvlco  lit  Flnlc,  Mo.     .  ». v 

Referred  to  complainants  for  furtber  act!  nil 
Doc.  3,  1918. 

Oct.    26 , 

Williams  &  George     -   ""„            ■       -. 

~    •         V,                            "                                      *~  ■    . 
C.  &  A.  S.  R.  Co.    "i     ..    -v.                 ,    ,   i 

Excessive  swltchlngcliitfies  on  sand, 

Refund  ordered  Doc.  IB,  10 IS. 

>■        ■'*■■■■  , 

W     : 
H     ,| 

>  >< 

§   i 

> 

w 

H 


3 


C*l 


U> 


DntO,  1013. 

Kama.                  - 

■  »-*'   »'  .'  ;        Subject,  ■",      -....- 

-.  -"*  i         DIsposaL"-   ..'■ 

Oct.    SB, 

CtliicmS  or  Missouri  Olty              .       .      . 
Wabash  R.  B.  Oo.     ..  „    . 

Iimdcqiialo  poisciiBcr  trnln  oervTca.  £ 

Adjusted  Hot.  3,  iftlfl."'.  *"-,^      '•    "          * 

* 

CUtJtuns  ef  Mn!deo        !■**,  ••  '-  "» 

St.  L.  g".  W,  Ry.  bo,      ;'    L.\~V       -' 

Handling  of  ptSAtnigar  tnilne  at  Maldon, 

Adjusted  Not,  17,  IBIS.              -.      "  * 

Oct.    39; 

AtxrlM  *  TaUSilR     ;■             /■  '-n*.\';  -.     "" 

nofasal  to  apply  continuous  mileage.'.' 

Ponding."     ,  ■  *  ".        * 

-    "        " 

0.  O.  N.  acid  Sl  L."ft  3,  P.  R.  rJ,    ""• 

**"    *         *i**-                        V---'-"-*       "*      "*'*           „     * 

^'      "  -'•„    V             l 

Oct.  3o, :.".... 

lYIHIain  R"orailg_.  ■>.."__"  k*a  "T7  ■  '•  j 

Line  extension  charges,                   .''   ,, 

Adjusted  Not.  13.  1B13--       -'-     L 

■  - 

Electric  po.  of  Mo.              -"   •  — >  , 

-  *  ,  -^ 

Oct.   31. 

Lftroj  At  Ko.irk       ■  ■    '  . 

Depot  service  ot  nughesvlllo.        ~ 

Adjusted  Not.  17,  1013.  . 

Mo.  Pai.  Ry.' 

.                                             , 

*    ,                 • 

Mar  Rtco 

T.                     .     . 
Mo.  Pac  Ry.  Co.  nnd  riillmft.a  Oo. 

Eicosslvo  clmf«o*foT  lierth.  Jclfrrsoa  City  to 
St.  Louis, 

Refund  autnortlftrlBcd  Nov.  11.  1013. 

- 

Not.    4' 

Prairlo  Gas  and  Electric  Co. 

Overcliirgo  On  cruilmrf  stono. 

Satisfaction  acknowledged  Dec.  8.  1 019. 

Mo.  Pac.  Ry.  Oo. 

'■_    -        w"  "  '           ■*'-", 

Not.    8 

E.  P.  Stubbs                      "               .  - .    *  - 

M.  *  K.  Telephone  Co.    ,       "    .  -     ■    " 

nisoontlnu.inco  of  four-party  lino  tprvlce  at 
CUIJLcoths. 

rending,.-  ~  . 

IUbnard-Spt!nCt;rHarUett  Co. 

Intcr/rotBllOu  or  Soc.'  3lS£,  R.  S.  Mo.,  IfiOS. 

Closed  Dec,  1,  1913.                       -  "  .  ■ 

'  . 

Railroads.          ■    _ 

' 

" 

Not.    7. ..... . 

O.  "W,  ScorrIo 

S,  W.  T.  n.od  T,  Co. 

Refusal    fo    rrtiwi.tto   tolcpbona   Krvtco   at 
Glovor,  Mo. 

Pending...":''    '                           "-  . 

Not.    7 

J.  B.  Ellis 

Dcltiy  In  liniutling  otprcss  at  Elsberry. 

Dropped  b>  Cuinplatnast  Not.  15.  1013.   ■ 

^" 

C.  B.  ,t  Q   R.  It.  Co.  and  Adams  Express  Co. 

Not,  ii 

W.  E.  Carter 

O.  &  A."  R.  R.  Co. 

Ovefcbareo  In  j'-ivfogcr  fart. 

Refund  BartB  IMC.  G,  1013.      .    ' 

to 
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in 
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9 
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m 


-V7 -V '"-"*''  "■"**''  '- 
r^'^.rZ'  """'■  '-'"-  --■ 


Dale,  IS  13. 


',    Nov.  20.'..,  ,, 


■  <,  - 


.# 


Nov.  2t.\.  ,,\ 

■»■..    'J,       ....  ■    -JS*    ■ 


Hume, 


Flckrcl  Walnut  Co. 

St,  L.  &  S.  R  S.  R.  Co. 

ChrlstoiJlicr-Thurlii'T  Gro.  Co. 

V, 
M.  A  K,  Telephone  Co. 

S.  Da-rid    ' 

St.  X.  &  S.  V.  R.  S,  Co, 

Citizens  of  Cuuolou. 

St.  L.  i  S.  P.  R.  R.  Co.  ,  ,      , 

Cora  Rldg.  Material  Co.      - 

V, 
St.  I..  &  S,  F.  RDd,  O..  B.  ft  Q,  R.  R.  Co*. 

F.  M.  Brlnnon    - 

A.,  T.  &  S.  R  Ry„  Co; 

Comnicrclal  Club  of  PAr&vtllo.  C:  P,  Rroeu, 
Sse'y,  v 

a.  B,  £  Q.  R]  R.  Co.  and  C  R.  I.  &  P.  By. 

Co;.   .....      _t- 

City  of  Windsor    '       *••"    '      ,,",''"., 

M.,  IvT*  T.  Ry,  Oo.'i  */" 

Webb  Cltj--JopUo  Concrete  Supply  Co, 

St.  L.  &  8,  F.  R.  R.  Oft.  !    "■     ■• J    " 

■-     -     ..-*i-    ■'■    -  •■  ■  -  ~<\,. 

VTyeUi  Hard  it  arc  And  Mfg.  Co.   ■   , 

X^osl.  St.  Umls  W,  and  L,  Oa.    ■  - 

"     -  -»-  .  '■      ,  .        ■         ^        ... 

Jno.  R.  T-undy.  -,  V 

v.  . '-  *  -    ...        *   ,  -'" 

C,  Tl.  *  Q.  R.  R.  Co.       *  ■    ■ 


.  .Si « 


SiibJ«ct- 


Overcliarge  on  walnut  lugs,  Coffmnn  to  St 
Louis. 


D[ier]HnjQ.T.Hon  ajid  exorbitant  rates  at  Tren- 
too.  Mo, 


Cutting  off  ttfUna  in  boilers  and  lotting  them 
remain  in  boilers  and"  replace  with  pock- 
ets. 

Depot  racllttfos, 

Ovordmrgo  on  mine  scroenlugs  and]chats. 
Uitfiist  team  track  storage  charge.  - ' 
Train  Ftrvlco  at  Parkville.  ' 


rnndfsqii.ito  lighting  of  drjiot  fcnd  platform  at  rending 
. ,    JWfndsor. ,  .     j     ^    •     _  •=<.-■., 


Bato  on  chats. 


Klxsd  carload  shipments.  .St^vT^;  ^  ,-. 

,  is'  :*  ■*  -V    '  <  -si* 

Kxc«sstvo  *M«r  rate*,  .„   :^f    .  A-i-i  i 

Service  on  Hno  and  st  If  aptw,  ■*  ;  ^      >»  * 


DisposaL 


Pending,  v 

Advised  to  file  formal  complaint* 


No  law  violated  undor  condltlons^BJlOTa—  3 

Dtc,  «,  1913. 


Aiiditlonal  bor   car  for  freight  .Loufo  fur* 
clshcd  Nov.  18.  lf»ia. 


Biponso  bill  returned,  as  movement  vaa  In- 
terstate. . 


Rofund!  icknowledgefyDoc.  1,  1013.' 
Advised  to  file  formal  complaint.  - 


~.  -    '"'  - 


Ponding,     .t-f     ■  ~    ■  ,»-  •  ■  1 

■  ...     ■  .  „,_.-  i'v"1,  -;         ■-    v.-i  "  i-f  , 

•      5"-.v.^,-.--  ;■■»    i«\f ■  -»?    - 

Ponding.'*.^,, ^,?;i"     --.  \  -   ' 

■~Y  f      ■.'>-!(*    ■■»!-    ,4^-v     ',.,'      "-^, 

Peodliig."  '■;  .'    *'-      'T^.:..L^<t 


-i 

r  " 


3 
p. 


to 


-^V 


14 


* 

j               *     x                                                ^          *       j.       *  h                    '1      '            t* 

.  -v.  - . .-j  ■.  ,    -     ^     ""'ir-r,    2              -i 

\* 

*DMo,  101B. 

.  *  '                ■-  /Kame, 

*              Subject*   ^     ,.* .'   ' 

"*'     Disposal,    * 

Not.  22 

M.  D,  Shctfor 

Excessive' rate*.         ,               "     "* 

No  overcharge,                     .          * 

T, 

S-woot  Spring*  E.  L.,  P,  &  W.  W.  Co. 

■    t                                   *    ; 

>   ,                   *  ■               * 

Not.  24 

J.  O.  IV.  Flscbcr  ot  kl,' 

AdriJtlona.1  crossing  at  Alma,  Mo. 

Advised  to  HI o  formal  complaint. 

C.  *  A.' R.  R.  Co.      ,t  .               -_.."'      ■ 

'  I  ' '  V-   '   - 

:~ri-< 

Not.  34.  . .'.  ;.. 

Cltlioiiaof  Huslivllle        f  ''        '',''' 

Train  acrvlco,,  *■                    '.,                N  . 

Advised  to  lie  formal  complaint* 

0.,  R.  I.  i  P.  By.  Co.  rt  nit       .       ,» 

.  ■    ■■                 "           -\  v,  '    * x        ' 

'       "  ■     ■  _      . 

Cltliciis  of  Aurora  Springs  "~ 

'     T,    *                                                  t       *  . 

Mo.  Fac.  By.  Co.     *   '   •  -    ""  ' 

Removal  of  ngvnL  nad  closing  of  depot. 

Caretaker  provided  Doc.  8.  101S.     - 

■                                             * 

.    * .  ,  j 

Nov.  M 

W,'  A.  Zolnlckor  Supply  Co. 

Ovorrtiwgo  on  ralli;  St.  Loula  to  Alias!    '. 

Refund  acknowledged  Doc.  27,  1013. 

■  - 

Mo.  Fao.  Ry.  Oo. 

r 

Not.  2B 

Abclos  Si  Taussig 

T, 

St.  1,.  Jfc  S.  P.  *  Faragould  &  Momjilils  R.  Rs. 

Ovtrclwrfic  oo  tics,  under  oxnenso  bills  1673, 
1791  and  170B. 

Pending. 

Not.  2B 

Alfred  Hlske,  County  Surveyor, 

Rata  On  gravel. 

Covered  by  ConftrMico  Ruling  No.  S, 

Wabash  R.  R.  Co. 

- 

. 

Nov.  28 

Walter  L.  Ross 

Passenger  faro  for  iDiprKlAtQ  Journeys. 

Interstate — no  Jurisdiction. 

* 

B  atlroads. 

"* 

^ 

Wyctl)  Jlardiraro  apd  Mrg,  Co. 

Y. 
Railroads, 

Mixed  carload  shipments. 

Pendlagi 

. 

' 

Not.  28 

H,  I.  Ward 

t; 
■  3t.  Charles  Electric  Wsbt  and  Power  Co. 

Failure  to  kuep  sclindiilo  of  rates  on  die  In 
olftco  for  public. inspection. 

Pending. 

Dec,     1 

Edirard  Jerkins   . 
Wabasti  R.  R.  Co. 

Overcliargo  on  cnttlo  through  application  of 
ljiLcrsia(o  rate*. 

Tub  ding.   : 

Dec.     1 

Flokrcl  Walnut  Co. 

St.  L.  it  9.  P.  R.  R,  Co 

Overclinrgo  on  walnut  logs,  ConTman  (o  St. 
Louis. 

Pending;, 

c  , 
a  ■ 

r  < 


to- 
rs 

< 

n 

rv 

o   ' 

K  ' 

a  ; 


Date.  1013. 

Name. 

Subject. 

Disposal. 

_Wo1«  Milling  Co. 

v. 
St.  Li.  &  S.  P.  and  Mo:  Pae.  R.  Re. 

Application  of  State  rates  to  Interstate  juotu- 
ments. 

Advised  Stnto  ratosi  not  applicable 
state  hauls. 

to  lotor- 

Dec.     2 

F.  W.  Brluson 

A.,  T.  *  S.  F.  Rj\  CO. 

At  sorption  of  ETilltlilng  cliaiB^s  on  coal  at 
St.  Joseph. 

Pending. 

Dec.     3 ... 

A.  A.  Tucker 

T. 

St.  Louis  Commission  Co. 

Delay  In  settlement. 

Ad  vim!  this  Department  has  no  Jurisdiction 
over  commission  eominulw. 

Dec.     g 

Slillw  Brother! 

v. 
Wnbnsl)  R.  R.  Co. 

Escm*It*  rM«  on  nit  11  food- 

Ponding. 

Doc.     3 

L.  M.  Hunter 

Q„  0.Tft  K.  0.  E.  R. 

Di'uuirrngo. 

Tending. 

Doc     3 

W.  H.  Samoa 

r. 
Mo.  Tac.  Rjr,  Co. 

Train  service  ou  IVtusMiigton  accommodation. 

Fending, 

Doc.     3     

WliiUir  Brothers 

V. 

tl.  S.  Express  Co. 

R.ir-o  on  poultry  an  A  <m;bs  from  C.  O.  N,  Eta- 
tlona. 

Pending. 

JtLO.  W.  Bruce  et  al. 
A.,  T.  Jt  5.  F,  Ry.  Oft. , 

Switching  charges  on  cftal  at  St.  Joseph, 

Advised  to  fllo  format  complaint. 

St.irt  Brothers  N,  and  O,  Qo, 

Fatsw  and  service  nt  I^utslima,  Mo," 

A-d.vlsed.  to  flta  formal  complaint. 

r  ' 

Jjoiiisl.tpa  Li„  p.  and  T.  Co.     ; 

k     -'      >''      ".   *'     '  "     ■*'    * 

1 

Uesl  W.  Lantktn     •-           "'".  •        .    , 

Train  connection  at  McTlalna. 

Pending. 

M..  K.  ft  T.  Ry.  Oo:      .'.-■'  \  \    L,-  s  " 

...             -      \. 

Arthur  CIIdoV  ■*             "   '.   ->  '-.a 

T.                  "...                                   "             "j 

Lavrrcnco  County  Zi.k  If.  and  C.  5.  Oo. 

Discrimination  in  rates  And  deposit,. 

Advised  to  file  formal  constat  at.   , 

Roucrt  Rlra,  Siipt.  O.,  B.  t  Q.  R.  R, 

Damage  to  shipment.                 < 

Pending.     .     ?   >                        ~'»          ■ 

*■• 

>» 

Well),  Fargo  A  Co,  Express,-       * 

.          A-                                                       *  - 

.  "       „^     .    .  -.       * 

-  » 

»  - 

01 

H     , 

i 

c. 

JCr 
PJ 

3. 
3 


OS 


to 


Date.' ig  13. 

Doc.     8 '. 

*t 
Dec   '8.'.,,r. 

Doc,     8.! 

Doc.     6 

Doe,    » 

'r      Dec.-  B 

Dec.    9 

Dee.    9 

Dec,"  10. ; 

Dec,  12 

Dec.  13 , 

Dec.  13. 


— - ^ z ■ ; z — ■"  iff  '      ' •      " >*      *»...,"-#  ,.  .     „ 


.*■  .1  >  isii.     Name,    -  , 


Enterprise  Sand  Co,"  *      '- 

V.<~*  •  -         .  „  »  *  • 

M..K,  4T.  Ry.Co,/      i- 

James  T.  Pcnn      A'      --        ■■•* 

"West  St.  "Louis  W.  and  L.  Co. 

FlorlanVoU'-  * "  ".      .       ■'"' 

v,    "     - 
Wost  St.  LouJa  T7.  and  L.  On. 

V.  A.  Zclnickor  Supply  Co.  '  '■ 

St.  L.  A  8.  F.  R.  R.  Co,".,  "    ,' 

Bvons  &  Howard  5"] ro  Brick  Oo, 

St.  L.  *  3.  F.  R.  R.  Co,' 

Guggenheim  Drothors 

Mo.  Pac  Ry.  - , 

Cltj-  of  Mobcrly  * .        -  .    ' 

v. 
WabJtan  R.  B.  and  M„  K.  &  T,  By. 

E,  W.  Springer    .  ."'  . 

v.   f,  :  *  J-  . 

Municipal  Electric  Lighting  plant  at  Indo. 
pondence.—    -  ., 

Hlmmclbcrgw-Harrlson  Lumbor  Co. 

V. 

St.  L.  &  3.  F.  R.  K.  Co. 

R.  P.  Atwood  &  Co.  . '  ■- 

V,  -  .  ■ 

Pallroads.  ■.,-"'■.  "<*„ 

L.  F.  Tatum  ot  al.     .     , 

v. 
St.  L.  *  S.  F.  B.  R.  Co. 

Citlicns.orBIcndcn  Place 

v. 
United  Rail  ways  Co. 


v  ,!^<**-s^*v^»-&  '. 


Sond  rates. 


♦>.'>.'■*   i1     r  ~7     ■*■"*. 
Rates  nnd  service  In  St.  Louis  county. 


Rates  and  service  tn  St.  Louis  county, 
Excessive  rnto  on  rails, 
Rato  on  brick,  St.  Louis  to  Flat  Hirer. 
Rate  on  poultry,  Dcitor  to  Chicago. 
Protection  of  crowing  at  Wight  man  Ave. 
Minimum  clijirgo  for  light 

Switching  chargcis  nt  Knnssis  City. 

Hates  on  hay.   ..". 


Train  service  from  Clarkron  nnd  Maiden  to 
Konnott. 


To  stop  cars  ou  Market  St,  line  at  Blendon 
Plica. 


Disposal.      • 


rending. -,"~1/^.;     ,V 


rending. 
Tending. 


Advised  to  fllo forma!  complaint,"  ' 

.  '     V  i. 

c 

Advised  to  fllo  formal  complaint. 

* 

I n iorstn.(  c — no  Jurisdiction, 

rending. 

Charge  made  In  accordance  irlth  rotes  filed. 

Advised  to  fllo  formal  complaint. 
Advised  to  file  formal  complaint, 
Tciidlng. 
Pending, 


a 

td 

c 

n 
in 


< 

o 

w 


S 
in 

o 


Date,  1913, 
Dee.  13 


Dec,  13. 


W&mft, 

A,  L.  Bats 

v.      -  *  -  . 

S.  W.  T.  and  T.  Co. 

Gcor^a  W.  Transits 

v. 
Clinton  County  Tolppboao  CO. 

J.  B.  ElUs,  Tor  J.  M.  Gloson  fc  Son, 

S.  W.  T,  find  T.  0*. 

B,  L.  McDonald 

V. 

M.  ft  K.  Tolephono  Co. 

Ucnoflold  Egg  and  Poultry  Co.. 

v. 
Express  Companies. 

Champion  Feed  Co. 

Mo.  Pac.  Ry.  Oo>. 

8.  Ynncy,  Jr., 

v. 
O.  k  A.  R.  R.  Co, 

Public  SorTico  Coramlialon 

C,  D.  A  Q.  B.  R.  Co. 

Blar.kmcr  &  Post  ripo  Co, 
"  V.  ■ 

TVcstcroClajslfleatlOTl.        . ..  ; 

Murphy  Tlo  Co. 

St.  L.  ft  S.  F.  R.  R.  Cft.      ■*7-'-" 

Nnpoleon  Mill  and  Elevator  Oo. 

Mol  Pae.  Ry."  Oft.        •" *,"     _.,>:.'    *"* 

Public  Sarrlco  Commission  *  'A.^"'*'5 

Ilosmor's  Tariff.  •  .'••■,    T.       ■£■  "  " 


Subject. 


Telephone' Msr vice  ftt  rosldtmeo  In  St,  Leulg. 


Discrimination  In  rM<M  by  additional  clutrgo 
for  "pin  servteo"  or  toa. 


finlso  In  rows. 

Collection  of  ratw  In  St.  Joseph. 

Biiirws  rntca. 

Delay  In  doll-very  ofO..  D,  ft  Q.  ovr  103075. 

Tralu.  soryleo  from  A ri>i*l rone.  Mo.,. to  St. 
Louis,  K(nis,\s  City  Mid  Olilcago. 

Depot  nt  D  Is  clow. 


a-    * 


5  , 

"    1.         .-^T         ^ 


Tlcs-O.  C.  P.  *  <*,  N.  and  St.  L.  ft  a.  F.— 

St.  L.  *;  3.  fr.  tir  3***8.     „v       -f 

.--  "^  ;  ?<■■■  ^iV;£">^  : 

Spur  track  tri  Industry,   ,»   "^  Z*^     *" 
Cancelation,  or  brick  nla  «.   ■-'  ,*  ' 


Disposal,  •- 
Ponding,  ~-    ■ 

Chirgcs  made  la  accordtmce  wltl)  rates  Bled. 

rending. 

Advised  totllo  forma]  complaint. 

Ponding. 

Delivery  od  vised  Dec  17,  1913, 

raiding.  " 

Fending.      *— 

TrAnsTorred.  to  formal  docket.  "        *    - 

- *-"■:«•-.->.  ■/■.:",".-'"-.  , 

reading.  ,(.,."",;  -■  "■ 

AdJ-astcd  Dec  29,  1G13.  -"  '<&$*•■  T     ■ 

■  -,  ■  ;.    1  ...  .. 

Poinding.      '  .'"     -:^.A»'      S.1  \  ->  ' '" 


^— 
ao. 
in 
H 

> 
2! 

$ 
w 

3 


to 
l-1 


h3 

CJl 


Cite,  toia. 


Kb  me.  — . 


Suri|«:t. 


Disposal. 


to 


Dee    IS. . 


Dm:     20. 


Dec.   38. 


Dec.  22. 


Dec.  22.. 

Doc.  26. , 
Dec.  2ft. . 
Dec.  27.  . 
Due.  SB.  , 
Doc.  SO.  . 
Doc.  26,  . 
Dec.  26. 


Dr  J.  A.  HIU   "'*    . 

M.,  K.  4  T,  By.  Co. "      «. ', 

P.  9.  OJitltoa  \      ,- 

St.  L.,  I.  M,  tS.R7. 

J.  AIoi.iiidQf  ^ 

West  St,  Louis  fj.  *  W.  Co. 

Margin  Armstrong 
v. 

Culled  ToJcpUouo  Co. 

Citizens  of  Mercer 

0„  E.  I.  Ic  V.  By.  Oo. 

T.  R.  R.  Ely 

St.  L.  ft  S.  F.  B.  B.  Ca. 

A.  t»  Hitrtk» 

v. 
M.  A  K.  Teicjibono  Co. 

Ennn  Mfrca,ri11lc  Co,  ct  al. 

T, 

Mo.  Pie.  Rj.  Co, 

P,  E,  Gordon 

v, 
Md.  Pic.  By.  Co. 

Staulor  D.  Fcarce  -      . ' 

Mo.  Pic.  By.  Co. 

3.  W.  Mytlon 

v. 
IS.  *  K.  Telephone  Co. 

S.  E.  Press 

if. 
M,  £  K.  Telephone  Co. 


Refund  on  £00  mileage  book  No.  V106.  Vfi 
SU07. 


Inconvenient  dinner  hour  of  ngent, 

Rfrlos  on  Miir. 

Scrvlco  fur  rural  line*  11 1  rough  Warsaw  F.x 
change. 

Inadequate  p.ifsenfw  train  service  through 
failure-  to  slop  No.  12  nt  thai  station. 

Depot  At  K cmiQtt. 

Withdrawal  nf  free  fxchango  se/vlco.  relrcrj 
City  to  Ret  wick. 

AgCQCy  »t  F  i .  .:;„ 

Train  service,  on  Lexington  Branch, 


Dangerous  condition  of  ccnilpnipnt  utrd  In 
BQburlj.nii  scrvlco  out  of  St.  Loult. 


Service  nl  3t,  Joseph. 


Chnrio   for    movlnt?    lelfiihoiio   because   of 
cli a [leo  of  residence. 


Refund  acknowledged  Dec.  24.  191B. 

Pending;. 

Pending. 

Advised  to  flic  formal  complaint. 

Pending.    : 

Pending. 
Pending. 

P  coding. 
Pending. 
Pending. 
Pending. 
Advised  to  (lie  formal  complaint. 


n 

SI 


■S3 
o 


